I'EHEPAJIBHBIE YCJIOBUA

YTBEPXJIEHO
ITpoTokosnom ITpaBienus
AKB «TBC Bank»

o1 05.01.2026 . Nel

IIpencenarens IIpaBnenus
Tetpamsuiu C.

MO NMPeJ0CTABJEHUI0O 0AHKOBCKHUX MPOAYKTOB U YCJIYT

AKB «TBC Bank»
(HoBasi pexakuus)



A TBC ['eHepanbHBIC YCIOBUS 10 MPEAOCTaBICHIIO OaHKOBCKUX IpoayKkToB 1 yeiuyr AKb « TBC Bank»

I'naBal.  BBeaeHue u cTpyKTypa 3
I'nasa 2. TepMuHBI U onIpeaeIeHUs 5
I'maBa 3. Oo6uue ycaoBus 12
I'maBa4.  JloroBop 6aHKOBCKOIO cYeTa 13
I'nasa S. bankoBckme kapThl. JIoroBop Ha OTKPBITHE U 00CTyKMBAHME 0AHKOBCKOM
KAPTBI/BUPTYAIbHOI 0aHKOBCKOI KapThI 17
I'maBa 6.  JloroBop Ha OTKpBITHE U 00CIy:KMBaHUE MEXKTYHAPOAHOH O0aHKOBCKOH KapThl VISA/
Mastercard / BUPTYaJbHOI Me:KTyHAPOAHOH OaHKkoBCcKOM KapThl Visa/Mastercard 22
I'maBa7. OOmme yca10BHsI KPeIUTHBIX MPOAYKTOB 30
I'maa 8.  Ilopsiaok mpegocraBjieHHs] KPEAUTHBIX NPOAYKTOB 34
I'maBa 9. OOcay:xuBanue cy0beKTOB NpeANPUHUMATEIHCTBA 36
I'maBa 10. Cssssb 36
I'nmaBa 11. HWnentuduxanus/yaanennas (uudponas) nnentupuxanus Kinnenra 38
I'maBa 12. 3aBepeHusi ¥ TapaHTHH 39
I'naBa 13. JlomoJHUTeJbHBIE IPaBa U 00A3aHHOCTH CTOPOH 40
I'naBa 14. OTBeTCTBEHHOCTH CTOPOH 43
I'naBa 15. ®opc-MakopHbIEe 00CTOATEIHCTBA 45
I'naBa 16. /lannbie Knuenta u KonduaeHnuuaibsHoCcTh 45
I'maBa 17. AHTHMKOpPpPYNUHMOHHBbIE MEPbI 52
I'naBa 18. BHeceHue u3MeHeHHMId M JONOJIHEHUIl, TOCPOYHOE PACTOPKEHNE, 0TKA3 OT J0rOBOPOB,
3aKJII09aeMbIX B cOOTBeTCcTBHH ¢ 'Y 52
I'maBa 19. IIpoume noJioxeHust 54
I'maBa 20. Oco0eHHOCTH peryiupoBaHus OTHOIEHU Me:xkny bankom n KiueHToMm, ABIASIOIIUMCS
Hepe3uAeHTOM PecyOUKI Y30CKHMCTAH ..ovviriiniieiieriueineiatiaciaciacisciscsscsecsacsscsscsscssssscsscsscsncens 92
Ipniaoxenue Ne 1 60
Ipnaoxenue Ne 2 61



A TBC ['eHepanbHBIC YCIOBUS 10 MPEAOCTaBICHIIO OaHKOBCKUX IpoayKkToB 1 yeiuyr AKb « TBC Bank»

I'naBa 1. BBegenue u cTpykrypa

1.1.

1.2.

Hacrosmue I'enepanbHble yCIIOBUS MO NPEAOCTABICHHIO OAHKOBCKUX MPOJYKTOB MU YCIYT
SBIISIIOTCSL OUIMATIBHBIM TpesioskeHreM (odeproii) AkunonepHoro Kommepueckoro banka
«TBC Bank» (nanee o Tekcry - bank) anpecoBaHHbIM (PH3NYECKUM JIMIIAM W/WITA CAMO3aHSATHIM
munaM (manee mo TekcTy - KimeHT), Mo mpenocTaBieHHIO, B TOM YHMCIE, OHJIAMH YCIyT H
PEryIHUPYIOMINUM MIPOLEAYPHL, IpaBa U 00s13aHHOCTH CTOPOH MPH UCIIOJIB30BAHUU YCITYT.

OtHomenuss Mmexay bankom u KiumeHTOM perynupyroTcss HacTosSMMU ['eHepaibHbIMU
YCIOBHUSIMU IO MPEAOCTABICHUIO OAHKOBCKUX MPOAYKTOB U yCIyr (fanee mo Tekcty — «I['Y»),
KOTOPBIE COCTOAT B TOM YUCJIE U U3 CICAYIOIIUX JOKYMEHTOB:

1.2.1.

1.2.2.

1.2.3.

1.2.4.

1.2.5.

1.2.6.

1.2.7.

1.2.8.

3assrnenue/3asBka (panee JloroBop/3asBrnenue)/ oHiaiiH 3asBieHue/3asBKa Ha
OTKpBITHE, OOCTy)KMBaHWE OAHKOBCKMX CYETOB U TIPEJOCTaBICHHE JIPYTHX
0OaHKOBCKHUX yCIYT;

Tapudsr Ha 06cny)KHUBaHUE, YKa3aHHBIC Ha caliTe www.tbcbank.uz;
JloroBopa OTIe/IbHBIX OAHKOBCKHX MTPOJTYKTOB U YCIIYT;

JIroOble JOMOTHUTEIBHBIC IOJIOKEHUS, YCIOBHSA, MPEIJIOKEHHUS W TPUIOKEHUS,
KOTOPBIE MOTYT BBOJAUTHCS BaHKOM Ui oOecredeHns U PeryIHMpOBaHUs TEKYIIUX
u/unu OyIymux yciyr;

JIroOble mpuIIOKEHUS, U3BMEHEHUS U JOoToJHEeHUs K ['Y U TOKyMeHTaM, YKa3aHHBIM B
na. 1.2.1.-1.2.5. SBAsSrOTCS HEOThEeMIEMOHN YacThio HacTosmmx 1Y, 3aKI0O4EHHBIX
Mexay bankom u KitmeHToM 0 npeocTaBiieHn KOHKPETHON yCIyTH (HE3aBUCUMO OT
TOrO, KaK OHa YCTaHOBJIEHA B COOTBETCTBUU C COOTBETCTBYIOUIUMU ['Y) B CBSI3U C ueM
OHM JIOJDKHBI TOJIKOBAThCA BMECTE C YKa3aHHBIMU ['Y ¢ yueToM COOTBETCTBYIOIIETO
KOHTEKCTA.

KnueHnt momkeH mpoudTaTh W O3HAKOMHTHCS C Hactosmumu ['Y, 3amonHuth (Tae
He00X0IMMO) U TOMUCATh/TIOATBEPIUTH/aKIIENITOBATh TOKYMEHTHI, yKa3aHHBIE B I1.11.
1.2.1.1.2.5., B KOTOpPBIX OH/OHA MOATBEPKIAET U 3a5BJISET , YTO OH/OHA MTpoUUTai (-a)
1 ocBesoMIIeH (-a) 00 ycioBusx ['Y u cornamaeTcsi ¢ HUMH, a Tak )K€ MOITBEPKIAET,
yTo wuH(popManus, mnpenoctaBieHHas Knuentom banky, sBIsieTCs T0CTOBEPHOM,
MPaBAUBON U TOYHOM.

Kimentr mnpenocraBnsger baHKy JEHCTBUTENBHBIA JIOKYMEHT, YJIOCTOBEPSIOIINI
JUYHOCTh (MACMOpPT HWJIM JOKYMEHT, 3aMEHSIOIIMH MNaclopT B COOTBETCTBUU C
HOpPMaMu JIEWCTBYIOUIETO 3aKOHOJaTeNnbcTBa PecnyOnuku Y30eKucTaH), JaHHBIE
KOTOporo OyIyT BKJIIOYEHBI B 3asiBICHUE/3asBKY WJIM OHJIAMH 3asBJICHUE/3asBKY,
JIOTOBOpA U WHBIE 0a3bl banka.

bank Moxer otkazare KnmeHTy B mpenoctaBieHUH ycnyr, eciu KinueHT He Oyner
HaJJIeKaIM 00pa30M 3amloJIHATh, MTOAMUCHIBATH/AKIIENITOBATh W/HIIA TIPEACTABIISITh
banky nmoctoBepHBIE MOKYMEHTHI (HaIJIeKalluM oOpa3oM 3aloJIHEHHBIC) W/WIH
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1.3.

1.4.

L.5.

1.6.

1.7.

['eHepanbHbIe YCIOBUS IO MPEAOCTaBICHHIO OaHKOBCKUX NpoayKToB 1 yeiuyr AKb « TBC Bank»

JIOCTOBEPHYIO U TOJHYIO HH(POPMAINIO, HEOOXOAUMBIE IJIsi TIONyYeHUs YCIyTH, a
TaK)Xe Ha OCHOBAHUSX, IPETYCMOTPEHHBIX JAEUCTBYIOIIUM 3aKOHOJATEIbCTBOM.

1.2.9. bank cMoOXkeT HayaTh IIPENOCTABIATH CBOM YCIYTH TOJBKO IIOCJIE 3aIlOJIHEHMS
HEOOXOJMMBIX 00sA3aTeNbHBIX IOJIEHl COOTBETCTBYOIIEro 3asBiieHUs (3asiBKH),
npenoctaBieHuss baHKy 3ampoIIeHHOW OKYMEHTAallMW W/WIM CBEICHHH H
noanucanus 3asBieHus/3asBku (paHee JloroBop/3asBieHHME) WM aKLENTOBAHUS
OHJIaH 3asBIeHUS/3asBKY.

1.2.10.  IloarBepxknasi/akuentys Hactosimue ['Y KnmeHt maer cBoe cormacue, uyto bank 1o
T00BIM BO3MOKHBIM KaHaJlaM MOXET IPOBEpUTH Jr00yIo nHpopmarmio o Kinuenre,
npeAcTaBICHHY0 KIMeHTOM W/WiK MOJy4YeHHYIO OT TPEThHUX JIUI/TPEThEH CTOPOHBI.

1.2.11.  TlonrBepknasi/akuentyst Hacrosmme ['Y KiumeHT nmaer corimacme Ha OTKpPBITHE
OAHKOBCKOTO CYETa.

1.2.12. B ciyyae HEOOXOAMMOCTH, JJIS TIOJIYYCHHS ONpeneeHHON OaHKOBCKOHM yCIyT'H Ha
OCHOBaHMM  TpeOOBaHMU  JICHCTBYIOIIETO  3aKOHOJATENbCTBA  PecryOnuku
V30ekucran, KinueHTt n1omxeH npeaoctaBuTh baHKy opuruHaibl JOKYMEHTOB MIIU UX
HOTapHaJIbHO 3aBEPEHHBIC KOITUU.

1.2.13. KiueHT HeceT MepCOHAbHYI0 OTBETCTBEHHOCTH 3a MOJJIMHHOCTH, JIOCTOBEPHOCTb,
NPaBIUBOCTh, JCUCTBUTEIBHOCTh M  TPABWIBHOCTH  JIIOOBIX  JIOKYMEHTOB,
MPEIOCTaBICHHBIX B baHK.

1.2.14. bank wumeer mnpaBo 3ampocuTb y KimeHTa mnepeBecTH, amoCTUIMPOBAaTh WIH
JIETaJIN30BaTh B COOTBETCTBUM C MPOLEAYPOH, YCTAHOBJIEHHON 3aKOHOJATEIbCTBOM
PecnyOnuku Y36ekucraH, JOKYMEHTbI, 0pOpPMIICHHbIE B APYTOi CTpaHe.

bank oxaspiBaer KimeHTy Bce OaHKOBCKME YCIOyrd, YyKa3zaHHble B Hacrosmmx [Y
UCKJIIOUUTENIbHO B O€3HAIMYHON (hopMe, 6€3 OCYIIECTBICHUS KACCOBBIX OMEpaIuii.

baHK HE BCTymaeT B JEJIOBBIC OTHOMICHUS C (M3MYCSCKHUMH W FOPUIMYCCKHMH JTUIAMHU,
Haxozsmuxcs B cankimonHbix cnuckax OFAC, FATF, EU (EC), OOH (UN), ®paHiry3ckoro
CaHKIIMOHHOTO crucka (MUHUCTEpCTBA SKOHOMHKH W (DUHAHCOB), a TaKKe CAHKIIMOHHBIX
cnucKkoB BennkoOputanuu.

bank IIpH OCYIICCTBJIICHUN CBOCH ACATCIbHOCTH HC HAMCPCH YCTAHABJIMBATh UJIU IMMOAACPIKHUBATD
OTHOIICHHA KJIMCHTA WX KOHTpAréHTa ¢ OPpUAAYCCKUM HIIN (I)I/I3I/I‘-ICCKI/IM JMIOoOM B
COOTBCTCTBHH C IMPUMEHHUMBIMU PCKHUMaAMU CaHKHHﬁ. B OeIX COOTBETCTBUA Tpe6OBaHI/I$IM
MCKAYHAPOOHBIX CaHKI_II/Iﬁ bank 6y,Z[CT MMPOBOAUTL MPOBEPKY ACIOBLIX IMAPTHCPOB, KIIMCHTOB,
HX YIOJIHOMOYCHHBIX JIUII, 6eHe(1)I/II_[I/IapHI)IX COOCTBEHHUKOB U KOHTpAarc¢HTOB IO CACJIKaM Ha
COOTBCTCTBUEC CAHKIIMOHHBIM CIIMCKaM.

bank BO3JCPKHUBACTCA OT BCTYIUNICHHSA B OTHOIICHHA C HOPUANYCCKHUMH HIIU (1)I/I3I/I‘-IGCKI/IMI/I
JIMaMH, CBA3aHHBIMU C IIPABUTCIILCTBAMU CTPAaH, HAa KOTOPBIC PACIIPOCTPAHAIOTCA CAHKIIUU.

Kpome toro, bank OyaeT ucnosib30BaTh APyrUe CAHKIIMOHHBIE CITUCKH, OTIPE/ICTICHHBIC MECTHBIM
3aKOHOAATEIBCTBOM, W/WIIM CIIMCKH, OTHOCSINUECS K FOPUCIUKIIMU UITH chepe AesITeNbHOCTH
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1.8.

banka.

baHK He BCTyIaeT B JICJIOBBIC OTHOIICHUS M HE OKa3bIBACT YCIYTH JIUIAM, HAXOISIIUMUCS 10T
caHKIMsAMH, ycTraHoBIeHHBIMU Pe3omorueit Cosera bezonacnoctu OOH Ne 1373 (2001 r.).
WHble 3ampeTsl W OrpPaHWYCHUS, BBITCKAIOIIME W3 PA3JIMYHBIX CAHKIIMOHHBIX PEXUMOB,
YCTAaHABJIMBAKOTCSA BHYTPCHHHMU JOKYMCHTaMU banka B COOTBETCTBUM C MECTHBIM
3aKOHOJATEIbCTBOM, TPEOOBAHHMSMM CAHKIIMH, BBISBICHHBIMH PHCKAMH H PECypcaMu IS
YIIPaBIECHUS TUMU PUCKAMHU.

I'naBa 2. TepMuHbI U Oonpeae/IeHUA

2.1.

2.2.

Hns weneit I'Y ucnonb3yemble TEPMHUHBI, ONPENCICHUS U COKpAUIEHUS MMEIOT 3HAYCHHS,
KOTOPBIE PaCIPOCTPAHSIOTCS Ha IOTOBOPHI (B TOM YKCIIC 3asIBJICHHUS, 3a5BKH ), 3aKIIOYCHHBIC MPU
akuente Kmmenrtom Hactosmux [Y, ¥ wuHBIE JOKYMEHTHI, OQoOpMISeMble B CBA3H C
BO3HUKHOBEHHEM OTHOIIEHUI Mexay Kinentom n bankom.

B mnacrosmmx I'Y HCIIOJIB3YIOTCA CIICAYHOIINEC TCEPMHUHBI, OIPCACICHUA U COKpAalICHUA
CJICAYIOICTO 3HAUCHUA:

2.2.1. AxTuBanusa Kaprtel — npouenypa oTMeHbl baHKOM yCTaHOBJIEHHOTO IPH BBIITYCKE
KapTtel TexHuMueckoro orpaHudeHHs Ha coBeplueHue J[lepxaTeneM pacxoaHbIX
Onepauuii ¢ ucnonp3oBaHueM KapTel, npeaycmarpuBarouiero orkas baHkoM B
MIPEI0CTAaBIICHUU aBTOPHU3AIMK HE3aBUCUMO OT [1maTexHoro IMMuUTa UM KaKuX-Tu00
JOPYTUX YCIOBHM, TH0OBIM CIOCOOOM, MpeaaraeMbiM bankowm;

2.2.2. BankoBckoe o00ciay:KHBaHWe — IUIaTHble U OeclyiaTHble OAaHKOBCKHE YCIYTH,
npeiocTaBiiieMble baHKOM B COOTBETCTBHHM € JOTOBOPOM;

2.2.3. BaoxkunpoBanne KaprTel/cuera — OJIHBIN WM BpPEMEHHBIN 3alPET HA OCYIIECTBIEHUE
MJIaTeXel C MCIOoJb30BaHUEM OaHKOBCKOW KapThl/cu€Ta W/UIW  COBEPIICHUE
OIIEpALINA;

2.2.4. bankoBckasi Kapra — MaTepHalbHAs WM BHPTyaJIbHAs IUIATEXHas KapTa,

BbINylieHHass bankom, oOecneunBaromas ee Biaaenslly (KimeHTy) BO3MOXHOCTD
HEOJIHOKPaTHOI'O TMPOBEACHUS oOmepanuil 1mo OaHKOBCKOMY CYETY, B TOM YHUCIE
MIPOBEACHUSA PACUETOB U IOJIyYCHHUS HAJIMYHBIX JEHEXKHBIX CYMM CO cuera. Buubl
oreparyii, KoTopble KJINEHT, BaIetoluil 0aHKOBCKOM KapThl BIpaBe OCYLIECTBIIATh
no OaHKOBCKOMY CYETy, YCTAQHaBJIMBAIOTCS JOTOBOPOM MEXIy JepiKareneM H
SMUTEHTOM OAHKOBCKOW KapTHl.

2.2.5. Bank - Axuumonepssiii kommepueckuit Oank «TBC Bank», KoTopslil sBisieTcs
Croponoit Hactossmux ['Y;

2.2.6. BankoBckas Taiina — 3anuimaeMeie bankom cBeneHus (a) 00 omepanusx, cueTax u
BKJIaaax, (0) 0 CBOEM KIHMEHTE, MOJIydeHHbIe BaHKOM B CBSI3M C OKa3aHUEM €My
O0aHKOBCKUX YCIYT, (B) O HAJUYWHU, XapaKTepe M CTOMMOCTH MMYIIECTBA KJIMEHTa
HaXOJAIIEerocs Ha XpaHeHUH B ceiidax ¥ moMeneHusx 0aHka, (I) o MeKOaHKOBCKUX
OIepaLusAX U CAEIKaX, COBEPLICHHBIX MO MOPYUYCHHIO KIIMEHTA WIIN B €T0 MOJIb3Y, (1)
0 KJIMEeHTe JIpyroro 6aHkKa, CTaBIlIME U3BECTHBIMU B pe3yJbTaTe OOpalleHHs CBEACHMUS,
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2.2.7.

2.2.8.

2.2.9.

2.2.10.

2.2.11.

2.2.12.

2.2.13.

2.2.14.

2.2.15.

COCTABIIIIONINX OaHKOBCKYIO TaiiHy, Mexay Oankamu, (€) 00 ydacTHHKaX
HAKOMUTEIbHONW NEHCHOHHON CHUCTEMBI, pasMepe W JBMKEHHUH CyMM II€HCHOHHBIX
B3HOCOB, TICHCHOHHBIX HAKOIUICHHSIX HA HWHIMBUAYAIBHBIX HAKOIMUTEIbHBIX
MICHCUOHHBIX CUeTaxX IpaskaaH.

BankoBckuii npoaykT — m000if OaHKOBCKUI MPOIYKT, MpenocTaBisieMblii bankom
Knuenty, B TOM uucie OHJIAHH MHKPO3aeM/MUKPOKPEINUT, MHUKPO3aeM O]
3apaboOTHYIO MJIATY U T. 1.

Boinucka - undopmanusa o0 omepamusx M ocTraTkax Ha cyerax Kimenra 3a
oTpe/ieTICHHBIN TIePUO/ BPEMEHH, peicTaBisieMas B popme, onpeaeeHHor bankoM;

I'paiic-mepuoa — mepuoj BpeMEHH, B TEUCHHE KOTOPOI'O BO3HATPAKICHHS, JIHOO
KOMHCCUH, CBSI3aHHBIC C TMpeaocTaBieHHeM Kpemuta ¥ HWHBIE KOMHCCHH,
MPEyCMOTPECHHBIC HHBIMU JIOTOBOPAMH, B COOTBETCTBHH C ['Y HE HAUUCIISIOTCS U HE
B3UMAIOTCS, JIMOO MPEIOCTABIISICTCS CKHJIKA Ha OIUIATYy OTACIBHBIX YCIyT, JHOO
OTCpOYKa IIIaTeXa [0 OCHOBHOMY JOJTy WM Bo3HarpaxaeHwro, WU HHbIC
WHIUBUAYyATbHBIC BPEMCHHBIC YIYUIICHHUS YCIOBUN JOTOBOPOB, MPEIYCMOTPEHHBIX
I'V. I'paiic-nepuo MOKET 1eHCTBOBATh B OTHOIICHUH OJTHOTO WMJIM HECKOJIbKHX JIHII,
OJTHOM WM HeCKOJbKHUX Oreparyii B TeYeHUE TPOMEKYTKA BPEMEHH, OIIPEISIISIEMOT0
bankom. YcioBusi mpenocTaBieHHs TpIc-ieproaa coodOmarTcess baHkoM myTem
OITyOJINKOBAaHUSI COOTBETCTBYIONICH WH(OpPMAIMKU HAa HHTEPHET-PECypce MO aapecy
www.tbcbank.uz u/unu myrem HanpaBneHuss SMS-coo0iieHus: U/l MUCbMEHHOTO
YBEIOMJIICHHUS;

IlaTa TPAaH3AKIMM — JaTa COBCPUICHHUS TPaH3aKINHU,

JlaTa B3auMopacyera — JjaTa CIHCaHHUs C KapTOYHOro cueta KimeHTa cpeicts mo
COBEpILCHHON paHee TPaH3aKIINY;

JloroBop - 11€70CTHOCTH 3asiBKH, MOANMCAHHON W/UIIN YTBEPKIACHHON B TOM YHCIIE U
B 2JIEKTPOHHOM BHj€e U mnpenctaBieHHol Knuentom banky, nHactosmmx ['Y u/umm
JOOBIX JIONOJHUTENbHBIX NPUIOKEHUN, KOTOpblE YXe ObUIM MOANUCAHBI/OyIyT
MOJIMMCAHBI/TIOATBEP)KACHB B OTHOWICHMM Hactosimux ['Y U sBaserca ero
HEOTHhEMJIIEMOI YaCThIO;

JABO nau 1O TBC App - npuiioxxenue Juist MOOUIbHBIX TenedoHoB (Android, i10S
u / uam mo0as apyras CUCTEMa, KOTopas MOXeT ObITh pa3paborana bankom 1o
CBOEMY YCMOTpPEHHIO), pazpaboranHoe bankom u mno3Boasiomee Kiamenty
MOJIyYHThb JOCTYNl K ero/ee cueraM M BBINOJHATH OMNpe/ie/ieHHble JelicTBHS,
CaHKIHOHUPOBaHHbIe BankoMm;

JloCTYNIHBIN 0CTATOK KPEAMTHOI0 TUMHUTA — pa3Mep HEUCII0JIb30BaHHON KitneHnTom
4aCTH KPEIUTHOIO JIMMUTA, PABHBIN Pa3HULIC MEXIY PasMEPOM KPEAUTHOIO JIMMHUTA
Y Pa3MEPOM OCHOBHOTO JI0JITa;

3a10/1K€HHOCTB — CyMMa JIEHET, NoJuIeKalux yiare KinueHrom, BKitouas cymmy
OCHOBHOT'O J0JIra, CyMMY KpeauTa, CyMMy oOBepapa(Ta, HAuyMCIEHHOE, HO HE
ymiaueHHoe Bo3Harpaxaenue, KOMUCCUH, IITpadbl, IEHH, HEYCTOWKH, TUIAThI, MHbIE
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2.2.16.

2.2.17.

2.2.18.

2.2.19.

2.2.20.

2.2.21.

2.2.22.

2.2.23.

2.2.24.

2.2.25.

MJIATEXH, MPETyCMOTPEHHBIE I0TOBOPaMU, 3aKII0YEeHHBIMU ¢ KimneHnToMm;
3aemmuk — KimneHTt, kotopoMy ripenoctasiieH Kpeaur;

3asiBieHue/3assBKa WM OHJIAMH 3asiBiieHHe/3asiBKa — JOKYMEHT, COCTaBJICHHbIN
1o ycTaHOBJIEHHOW bankom ¢dopme, couxepxammii mnpemtoxeHuss Kimenra
azpecoBaHHoe baHKy O 3aKiIIOUYE€HHH JOTOBOPOB, JIMOO COBEPUICHUU KaKUX-THOO
ONpPEACIICHHBIX ICUCTBUI;

3aK0HOAATEJBCTBO - COBOKYINHOCTh NPUMEHHMBIX 3aKOHOAATEIIbHBIX AaKTOB U
MOJIOKEHUH, a TaKKe MEXKIYHApOJHBIX COTJIAIICHUN U JIOTOBOPOB, BKIIIOUEHHBIX B
mpaBoBYyto cuctemy Pecriybnuku Y30ekucraH;

Konasi nocryna PIN - xon(s1), maposin, KMeHa MOJIb30BaTeNeil W/uiu Io0blie Ipyrue
KOJIbI, BRIOMPAaEMbIC CaMOCTOSTEIBPHO W/WIN TipenoctaBisiembie Kinuenty bankom (B
3aBHCUMOCTH OT OOCTOSITENILCTB), B TOM YHUCIIe 0€3 OrpaHUYCHUS, TeHEPUPYECMBbIC
MOCPEACTBOM HCIIOJIE30BAHUS AIEKTPOHHBIX YCTPOUCTB M CPEACTB ayTEHTH(PUKAIINH,
410 BaHK MOXeT cuecTh HEOOXOAMMBIM JIJIs caMouieHTHuKanuu KirenTa ajis Toro,
9TOOBI 00eCTIeYnTh OE30MaCHBIN JTOCTYII K ICKTPOHHBIM KaHAIaM;

Kondunennnanbuas undopmanus - mobdas uHbOpMaLus/IOKyMEeHT (BKIOYas,
MOMHMO TIPOYEro, HH(POPMAIUIO/AOKYMEHTHI, KAaCArOIIUECs JHYHOTO, J0JIEBOTO
yuyacTus, (PUHAHCOBBIX AaHHBIX CTOpOHBI, MHGOPMALUA/JOKYMEHT, COJCpXKALIHil
nHpopManuo o Bianenbie/ynpasisomem/ addumupoBanHom e CTOPOHEI,
COIJIAIIEHUE C TPEThEe CTOPOHOMU, IBUKHMMBIM U HEJIBUKMMBIM aKTUBOM (aKTHBaMN),
OM3HEeC-TpoIIecCaMu/TIPOLIEAYPaMU, MapKETHHTOBBIMH CTPATETHSIMH, IPOEKTaAMH
CropoHbl w/unu Jpyrol uHpopmanuen), MOJYyYEHHBIMH, O0OpabOTaHHBIMH,
CO3/IaHHBIMH W/WJIM OTNpPaBICHHBIMU OAHONM CTOpPOHON ApPYrol mpu MOJNHCAHUU
w/munn  Bo  Bpems wucrnonHeHus 'Y  w/unm 1000 apyroil  BakHOM
nH(pOpMaLIUN/TOKYMEHTAIUY;

Koa nocryna — unuBuayansHblii 1uppoBoi Ko u/unn OyKBEHHBIH KOJ JOCTyIa K
nHpopmanuu Knuenra, HazpiBaeMblil Ipu yaaneHHOM oOpaiieHuu Kimnenra B bank ¢
nenpto uneHTHdukanuun Knuenra, mo tenedony mnpu 3BoHke B Call-nentp, mo
y/IaJCHHBIM KaHaJIaM CBSI3H, a TAK)KE B MHBIX CIIyYasix, MPeayCMOTpeHHbIX ['Y;

Komnpomerauusi — yrpara win nojgo3penue yrpatsl [IMH kapTel, kogoB goctymna
WM ayTeHTU(UKALMOHHBIX JAHHBIX, UJTU MTOJI03PEHMS 0 10CTyIe TpeThbux juil Kk [TH
KapThl, KOJOB JOCTYIa WM ayTeHTU(PHUKAIIMOHHBIX JAHHBIX.

Kommepuecknii kypce banka — oOMenHbIii kypc baHka, ycTaHOBIEHHBI Ha OCHOBE
CIIPOCa U MPEMJIOKEHUS HA BaJTIOTHOM PBIHKE.

Kpeanrt — cymma ieHer, nojy4eHHBIX 3a€MIIMKOM IO BCEM 3a€MHBIM ONEPALMAM B
TOM YHUCJE 3a CUET KPEAUTHOW JIMHUM, IPEIOCTaBIseMas Ha YCIOBUAX CPOYHOCTH,
IJIATHOCTH ¥ BO3BPATHOCTH, Ha MPHOOpETEHHE TOBAPOB, pabOT U yCIIyT, HE CBA3aHHBIX
C OCYLIECTBJICHUEM IIPEANPUHUMATEIIBCKON 1EATEIBHOCTH;

erl]I/ITHaSI JIMHUHA — TIpaBoO banka KpeaUuTOBAThH 3aeM1m/H<a Ha YCIIOBUAX,
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2.2.26.

2.2.27.

2.2.28.

2.2.29.

2.2.30.

2.2.31.

2.2.32.

2.2.33.

2.2.34.

MO3BOJISIIOIIMX 3aEMIIUKY CaMOMy OIPEAENATh BpeMs IIOJyYEHUs KpeauTa MU
COBEpLICHH 3a€MHBIX OIlE€pallyii, HO B IIPEJENax CyMMbI U BPEMEHH, OIPEECIICHHBIX
IpaBUJIaMU O BHYTPEHHEH KpeauTHOM mnoautuke banka, m I'Y B npenemax
MaKCHMaJbHOM CYMMBbl KPEIWTHOM JIMHMM 3a C4YET OIpPEIEIeHHOro baHkom
KPEIUTHOTO JINMUTA HA BO3OOHOBIIIEMOM 1100 HEBO30OHOBIISIEMOI OCHOBE;

KpeauTHplii JTMMHT — IPEENbHBIA pa3Mep CyMM OCHOBHOIO JIOJIa IIO 3a€MHBIM
olepanysM, Ha KaXKIbli KOHKPETHBIM MOMEHT BPEMEHH, OlpeiesseMblid baHkoMm B
paMKax MaKCHUMaJIbHOT'O pa3Mepa KpEAUTHOM JIMHUU, KOTOPBIE MOTYT HaXOJUThCS B
€IMHOBPEMEHHOM I10JIb30BAaHUU 3aEMIIIMKA;

MaxkcumajibHasi CyMMa KpPeAWTHOM JIMHMU — IPEACNIbHBIA pa3Mep KpPEeOUTHOTO
JUMHUTa B paMKax KPEAUTHOM JIMHUHM, KOTOPHIA MOXET OBbITh NPEAOCTaBIEH B
cootBeTcTBUU ¢ KpeautHeim /[oroBopom;

MuHUMaAJBHBIA TUIATE€K — METOA TMOTAlICHUs  3aJ0JDKEHHOCTH, IyTeM
OCYLIECTBIICHHS IUIATeXa, pa3Mep KOTOPOrO BBIPAXKACTCS B MPOLEHTaX OT
KPEIUTHOTO JIMMUTA, JIN0O OT CyMMBI 3a/I0JKEHHOCTH, THOO0 onpeaersieMblii bankom
B MHOM TIOpSJIKE, BbIIIaTa KOTOPOro 3aéMIIUKOM SBISETCS 00sA3aTeIbHOM MpHU
HAIMYAHA 3aJI0JDKEHHOCTH, JUIsl TIOTAlICHUs 3aJ0JDKEHHOCTH, B  OMNpPEHCISeMbBIX
bankoMm mpenenax cpoka KpeIWUTHOH JIMHHMHM, B Te4eHHEe MaKcHMalbHOTO HepHojaa
(buHaHCHPOBAHMS,

MIIC — mexaynapoaHas muatexxnas cuctema (VISA);

Homep Ttenedona — HOomMep MoOmWiIbHOrO wiam jpomaimHero tenedona Kimenra,
cooOmieHHblii Knuentom bankys;

O0ecrieuenne — rapaHTHud, HIOPYUYUTCIIBCTBO, B T.4. BEIIHOC NOPYUUTEIILCTBO U UHBIC
crocoObl oOecredyeHusl HCHOJIHEHUs 00s3aTeNbCTB, IperocTaBieHHble baHky B
o0ecrnieueHre UCTIOTHEHUs 00s13aTenbeTB 3aeminuka no Kpenurnomy Jlorosopy;

Onepanus — mo0as moyIexalias OTpaXXeHUIO Ha cueTax onepauus (TpaH3akius), B
TOM 4HCJI€ pacXoJHbIE ONepaluy, BKIOYas 3aeMHbIE OMNepaluuu (pacxXxolHbIe
OIEpaLlny 3a CUET KPEAUTHOTO JIUMHUTA), C UcTlob30BaHueM KapTshl (oriata ToBapa v
MOJIyY€HWE HAJIMYHBIX [I€HEer), BHECEHUE JeHer Ha cyeTa HaJIM4YHbIM JHO00
Oe3HaJIMYHBIM IyTE€M; BO3BpATHbIE IUIATEXKU; ClIUcaHne baHKoOM jJeHer B moraiieHue
3aJI0JKEHHOCTH; CIIUCAHHE CO CUETOB HAYMCIIEHHBIX I1JIaT, KOMUCCUH U MPOIIEHTOB B
cooTBeTcTBUM C 3asBiaeHueMm, KpenutHomy Jlorosopy u I'Y; npyrue onepaunuw,
IoJyIeXkalue OTpakeHUo Ha cuetax Kinenra;

Onepaunonmﬂifl JeHb baHka - 4acThb 0aHKOBCKOT'O pa60qero JHA, 0603Haqaroma;1
BpEMs, BBIACICHHOC JIA IIpHUeEMa, O(l)OpMJ'IeHI/ISI ACHCKHO-PACUCTHBIX JOKYMCHTOB U
OTpaXXCHUA 0aHKOBCKHUX onepam/lﬁ IO Ccu€Tam 6YXFaHTCpCKOFO yuceTa,

OcHoBHOI1 04T — yacTh 3anomkeHHocTH KineHTa, npencrasistonias coooi cymmy
COBEpILIEHHBIX 3a€MHBIX OIepalluii, HeBO3BpallleHHas (He BhlIaueHHas) KiueHrom,
a TaK)KC CYMMBbI KalTUTAJITU3UPOBAHHBIX BO3Hana)KJIGHI/Iﬁ M MHBIX BBIIIJIAT,
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2.2.35.

2.2.36.

2.2.37.

2.2.38.

2.2.39.

2.2.40.

2.2.41.

2.2.42.

2.2.43.

2.2.44.

ITapTHep — ropuaMYECKOE JUL0, YCIYTH KOTOPOro JOCTYIHBI i noinydenus B (B0,
U C KOTOpbIM baHK HaxoguTcs B MNapTHEPCKUX OTHOIIEHUSAX HAa OCHOBAaHUU
COOTBETCTBYIOILErO AOrOBOPA.

Ilpuioxenne - JFOOOH JIOTIOJHUTENBbHBIA JTOKYMEHT(bI), pa3paOOTaHHBIA U
ornpeseNeHHbI baHKOM, B KOTOPOM YKa3bIBAOTCS, WU3MEHSFOTCS W/HIU BBOJSATCS
HOBBIE YCITyTH, COOPBI, IEHU W/UJIH JF00bIe nqpyrue ycious ['Y;

IIpouenTsl - rogoBast (paccurTaHHas Ha OCHOBE 365 (TpucCTa IIECTHAECAT MSATH)
KaJleHJAApHBIX JHEM B rojay) MpOIEHTHas CcTaBKa, ompeneneHHas [Y, Koropele
Hauucistores  bankom Ha cpeactBa, wumeromuecs Ha cuere KiueHta u
BbITUTaYMBalOTCs KiMEHTOM B COOTBETCTBHHM C YCJIOBUSAMHU Hactosmmx [V,
paccuuTaHHBIC C PAKTUICCKUMU KAJICHIAPHBIMU JTHSIMU, B TCUEHUE KOTOPhIX KineHT
MMEeT Cpe/ICTBA Ha CUETE;

IIMH kaptbl — IlepcoHanbHBI HIAEHTU(UKALMOHHBIA HOMEpP, CEKPETHBIM KOJ,
npucBauBaeMblil JlepkaTento U npenHa3HaueHHbIN 11 uaeHTuGuKanuu Jepxarens
KapThl;

IInarex mo BbIOOPY KimeHTa — MeTOn mMorameHus 3aJ0DKEHHOCTH, ITyTEM
OCYIIECTBICHUS  IUIaTeXa, pa3Mep KoToporo ompezaensercs  Kiuentom
CaMOCTOSITENILHO U HE JIOJDKEH OBITh MEHBIIE YCTaHOBJIEHHOro baHkoM pa3mepa
MHHUMAJIBHOTO TJIaTEXka, €CIIM MHOE HE MpeycMoTpeHo ['Y;

I[lnaTre:xkHbli JUMHT — CyMMa JEeHer, B Impefenax koropoid KimeHTt Bmpase
COBEpHIaTh pPAcCXOJHbIE oOmepauuu ¢ wucnoiab3oBanuem Kaptel. Bxirowaer
MOJIOKUTENBHBIA OCTAaTOK JIEHEr HAa CYeTax B CyMMax M JOCTYIIHbIE OCTaTKH
KpPpCAUTHBIX JIMMHUTOB 3a BBIYCTOM CYMMBI onepaunﬁ, KOTOPBIC C€IIC HE ObLIIH
OTPaXEHBI HA CUETAX;

IosioxkuTEeIBHBINH 0CTaTOK — cymMMa AeHer KineHnTta Ha cuete o0cimykuBanus Kaptbl
IIPU OTCYTCTBHUH IIPOCPOYCHHON 3aJ0JKEHHOCTH;

IIpomo-nepuox — mnepuos BPEMEHH, B TEUEHHUE KOTOPOIO OTAEIbHBIE YCIYyIH
0aHKOBCKOT'0 00CITY>KUBAHMsI I/MITU CEpBUC-TIAKETa IPEJOCTABIIAIOTCS HA OecTIaTHOM
OCHOBE WJIH 110 CHHKEHHBIM Tapudam;

Iyoauunbie no/kHocTHble duna (IIIJI) - numna, HazHavyaeMble WM U30MpaeMble
MOCTOSSHHO, BPEMEHHO WJIM M0 CHEHUAJbHOMY TOJHOMOYHIO, BBIMOJHAIONINE
OpTraHMU3aIMOHHO- PACTIOPATUTENbHbBIE (DYHKIIMU U YIIOJTHOMOUYEHHBIC Ha COBEPIIICHHE
IOPUANYECKH 3HAYMMBIX JEHWCTBUM B  3aKOHOJATEJIBHOM, HCIHOJHHUTEIBHOM,
aJIMMHHUCTPAaTUBHOM WM CyAeOHOM OpraHe WHOCTPAaHHOTO TOCyJdapcTBa JHUOO B
MEXKIYHAPOJHON OpraHM3alMi, a TAaKXKE BBICOKOINOCTABIECHHBIE PYKOBOJIUTEIN
NPEANPUATUI HHOCTPAHHBIX TOCYAAPCTB, U3BECTHBIC TIOJIMTUKA U U3BECTHBIE YJICHBI
MOJUTUYECKUX APTUH MHOCTPAHHBIX TOCYIAPCTB.

Pa3onoxkupoBanne Kaprsl — npunsatue Mep u pemieHuil baHkoMm 1o oTMeHe paHee
YCTaHOBJICHHBIX OTPAaHWYEHUHN Ha MCIOJIb30BaHUE OAHKOBCKOW KapThl KimneHToMm.
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2.2.45.

2.2.46.

2.2.47.

2.2.48.

2.2.49.

2.2.50.

2.2.51.

2.2.52.

2.2.53.

2.2.54.

2.2.55.

PexoMeHI0BaHHBIN IUIATEK — METOJA IIOTallleHWs 3aJ0JDKEHHOCTH IIyTEM
OCYIIECTBICHUS  IUIATEXa, BBIPAXACMOro B IPOLEHTaX OT  KpeauTa,
MHUKpO3aiiMa/MUKPOKPEIUTA, JTUOO OT CyMMBI 3aJ0JDKEHHOCTH, BBIIJIAaTa KOTOPOTO
o0s13aTesibHa IPU HATMYKMU 33JJ0JDKEHHOCTH, IS IIOTallleHHsl CYMMBI 33JJ0J5KEHHOCTH
B CPOK, HE IPEBBIIAIOINN OJHOIO I'0Jla UM UHOU CPOK, B OlpeessieMblXx bankom
npejenax B TEUCHHE CPOKa KPEIUTHOM JIMHUN/MUKPO3aliMa/MUKPOKPEINTa;

Camo3aHsiThle JHIA - (U3NYECKUE JIMIA, CAMOCTOATENBHO OCYIIECTBIISIOLINE
JEATEIIBHOCTh, HAIPABICHHYIO Ha IIOJyYEHUE JO0XO0Ja, OCHOBAHHYIO HA JINYHOM
y4aCTMM B OKa3aHMM YCIyr (uU3HYecKUM W IOPHIMYECKHM JIMIAM, U He
3apErHCTPUPOBAHHBIE B  KAayeCTBE MHIMBHUIYAJIbHBIX IPEANPUHUMATEIICH, a
COCTOSIIIE HA y4YeTe€ B OpraHax rocyAapCTBEHHOW HAJIOTOBOW CIIy>KObI C HpPaBOM
y4eTa TpyAOBOI'O CTa)Ka U UCIOJIb30BaHU JIBIOT CTUMYJIMPYIOLIETO XapaKTepa;

Caenenusi 0 Knuenre — nokymMeHTsl 1 uHGOpMAaIus, npeaocTarisembie Kiimentom
banky nns 3akirodeHus JTOTOBOPOB Ha OaHKOBCKOE OOCHY>KMBaHHE U TOIY4YCHHE
OAHKOBCKHUX TPOJYKTOB, COJepiKalme WHpOopMamuo o moTeHIaibHoM KiueHre,
3aBepeHus, corjacus W rapantuu KiueHTa, MNOANMCAHHBIE/TOATBEPKIAEHHBIE H
nepenannbie Knuenrom B baHk;

CepBHC-TaKeT — TAaKeT JONOJHUTENIbHBIX OECIIaTHBIX OaHKOBCKUX YCIYT,
npenocTaBiIsieMblx baHkoM B ciydae akmenTta oQepThl O 3aKIIOYEHHH J0roBOpa
MIPEIOCTABIICHUS YCIYT CEPBUC-TIAKETa, 0 yCMOTpeHuto banka;

Cpok pgeiictBusi Kaprbl — nepuoj BpeMeHH, B TE€UYEHHE KOTOPOIO JOIyCKaeTcs
ucnons3oBate Kapry mna cosepmienus Omnepanmii. Kapra neiictBuTenbHa 10
MOCJIEIHEr0 JHS Mecsla rofa, YKa3aHHOro B IU(POBOM (opmare Ha €€ JIMLEBOU
CTOPOHE, BKIIIOUUTEIIBHO;

Cuert — GaHKOBCKHE CY€Ta, B TOM YHCIIE, HO HE OTPAHUYHMBASChH, CUET 0OCTYKUBAHHS
KapTtbl n/unu cuer 6aHKOBCKOTO 00CTyKMBaHUs, U/UIN cOeperaTeiabHblil cueT U/uiu
BamtotHbele cuera (B cilydae akTUBHpoOBaHMs) W/wiu BamtoTHble cOeperatenbHble
cueTa (B ciyyae akTUBUPOBaHMs), OTKpbIBaeMble B COOTBETCTBUM ¢ 'Y ju1s neneit, He
CBSI3aHHBIX C OCYIIECTBICHHEM NPEANPUHIMATEIBCKOMN eI TETFHOCTH;

Cropona/Ctoponbl - bank n/unu KiueHT B 3aBUCUMOCTH OT OOCTOSATEILCTB;

Tpetbs cTopoHa - 11060€ U110, 32 ucKITtoueHneM LlenTpansHoro banka Pecry6nuku
V36ekucran, Kinenra u banka,

TapudHublii njJaH — J0KyMEHT (SJEKTPOHHBIM MM MUCHBMEHHBIN), coAepKalinui
uHpOpMAIIHIO O pa3Mepe U MpaBWIIaX pacueTa, B3UMAHUSA U HAUMCIICHHUs MTPOIEHTOB,
KOMHUCCHHM, IuaT ¥ mTpadoB, a Takke HHYI HHOOpPMALNIO, SBISIOLIHICS
HEOTBEMJIEMON YaCThIO COOTBETCTBYIOLIEro JJorosopau I'Y.

Tapudgbl — coBokynHocTh Tapu@HBIX MJIaHOB U MHBIX TapudoB Ha yciyru banka,
SBJISIOIIASACA HEOTHEMIIEMON YacThio ['Y.

Texnonorus 3D-Secure — TexHONOrHS TOATBEPXKICHUS OHJIANH-TPAaH3AKINH
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2.2.56.

2.2.57.

2.2.58.

2.2.59.

2.2.60.

2.2.61.

2.2.62.

2.2.63.

2.2.64.

2.2.65.

ACPIKATCIIEM KapThl C TOMOIIBIO OJHOPA30BOI0 MapoOJis.

TCII — ToproBo-cepBucHoe npeanpusitue, npuaumaromee MBK B kauecTBe omniaTel
3a TOBapshl (paboThI, yCIIyTH), KaKk Ha TeppuTOopuu PecnyOnuku Y30eKUCTaH, Tak U 3a
pyoexoMm.

YaajeHHbIe KaHAJBI CBSI3U — CPEJCTBA Tepeaadn U oOMeHa UWHPOPMAIUU MEXITY
Kimmentom n bankom mocpeacTBom snekTpoHHO#M moutkl (email), JIBO, moutoBoit
CBSI3M, MHTEPHET-0aHKHUHTA, MOOWIBHOTO OaHkuHTa, SMS-coobmenuii, TenedoHoB,
¢dakca, Oankomara, POS-TepMHHAIOB, TEPMHUHAIOB, OJJIEKTPOHHOTO KaOWHETa,
BKIIFOUasi IHTEpHET KHOCK, UCTIOIh3yEeMbIE B TOPSIKE U HA YCIOBUSX, OTPEICIISIEMbIX
bankowm;

XoJiupoBaHue — 3aMOpO3Ka CpeACTB Ha baHKOBCKOM KapTe B pe3yJIbTaTe YCIIEIHON
TpaH3aKIMM HA CYMMY TpaH3akIMU. XOJAUpOBaHHE JEHCTByeT 10 JaThl
B3aUMOpacyeTa.

II_ITpa(l) - CyMMa JICHCT, nIoAJjIc)Kalas yIjiaTe CTOpOHaMI/I B CJIydac HCUCIIOJIHCHUA
u/unmn HCHAAJIC)KAICTO UCITOJIHCHUA CBOUX JOTOBOPHBIX 065[3aTeJII)CTB;

DJIeKTPOHHBII KaHaJ - Jro0as ¢uznueckas WU JIEKTPOHHAS MH(PPACTPYKTYpa,
YCTPOICTBO, amnmapaTHOe oOecrneueHue, MporpaMMHOE 00ecrieueHue, IPUII0KEHNE,
paspaboTanHoe u mpemiaraemMoe bankoM, mozBosstoniee KiaueHTy OCymIecTBISThH
aBTOpH30BaHHBIE BaHKOM TpaH3akIHH, B TOM 4Hucle 0e3 orpaHWYeHHid, OaHKOMAT,
JbO, mnarpopma USSD, mumarexHble TepMHUHAIBI CaMOOOCITYKUBAHHS W/WIH
IJIaTeKHbIE TEPMHUHAIIBI U/UITH BEO-CalThI;

DJIeKTPOHHBbIe 0AHKOBCKHE YCJIYIH — YCIYTH, CBsI3aHHbIE ¢ oydeHueM Kinrenrom
JocTyna K cBoeMy (-uM) OaHKOBCKOMY (-MM) cuery (-aM) ISl TOJIYy4YEHHs
uHpopMalud O CyMMe JeHer Ha OaHKOBCKOM (-UMX) cuere (-ax), Omnepanusx,
MIPOBEJICHHBIX M0 OAaHKOBCKOMY (- MM) CYETy (-aM), OCYIIECTBICHHEM IUIaTeXel U
MIEPEBOJIOB JICHET, OTKPHITHEM HMITU 3aKphITHEM O0aHKOBCKOTO (-UX) cyeTa (-OB) W/HIU
OCYIIECTBICHHEM UHBIX JIOMTyCTUMBIX BHJIOB OAHKOBCKHX OTEPAITHi.

3HeKTp0HHLIe ACHbI'H — 6e3yc.]'IOBHBIe 1 0€30T3bIBHEIC JACHC)KHBIC 00s13aTeIbCTBA
OMUTCHTA SJICKTPOHHBIX ACHCT, XPAaHAIIUCCA B BJIGKTPOHHOI\/JI @opMe U IPpUHUMACMbIC
B KaQ4YE€CTBC CPCACTBA IUIATC)KA B CUCTEMC DJICKTPOHHBIX ACHCT.

Call-uenTp — monpasnenenue banka wnm cmyx0a, OCYIISCTBISIONAS MPHEM H
00paboTKy 3BOHKOB KIMEHTOB, HHGOPMUPOBAHKUE O MPOAYKTax U yciuyrax banka, u
nHble QyHKINH, onpenesieMbie bankom, muist o0cmykuBanus Kimenra;

SMS - cepBUC KOPOTKUX COOOIICHHIA, COCTOSIIMA M3 TEKCTOBBIX COOOIICHHIA,
nepeiaBaeMbIX Ha MOOMIIBHOE YCTPOHCTRO;

USSD mnunargopma - mporpamMMHas MOAJEP/KKA, IMPENOCTaBIsieMas OlepaTopamu
ceTeil MOOMIIbHOM TenedOHHON CBsA3M, KOTOpas mo3BoiisgeT KiueHTy ocymiecTBisiTh
TpaH3aKIMU U TOJy4aTh AOCTYI K CBOEW YUeTHOW 3amucH (sIM) uepe3 MOOMIIbHBIN
TenedoH.
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2.4.
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Cnosa «BKJIIOYasA», «HAOPUMCP» HIU «TAKHC KakK» HC OrpaHUYUBAIOT 3HAYCHUC CJIOB,
CJICAyromunx 3a HUMHU.

EnuHCTBEHHOE YKCII0 BKIIFOYAST MHOXKECTBEHHOE YHCIIO B HaO60pOT.

I'naBa 3. O0mmue ycinoBust

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

B cootBerctBuu ¢ I'Y perynupyrorcst oTHomeHus: Mexay Kinentom u bankoM, cBsizaHHBIE C
npenocTaBiieHneM OaHKOBCKoro oOciyxuBaHus Kmmenra, momydennem Knuentom ot banka
MUKpO3aiiMa/MUKPOKpEIUTa, KpeauTa, BblJaueidl u oOCITyKHMBAaHUEM IUIATEKHONW OAaHKOBCKOM
KapThl, a TaKXKe YCIYT IO OTKPBITHIO, BEJCHUIO M 3aKPHITUIO OAHKOBCKUX CUETOB M HMHOTO
6ankoBckoro oocnysxuanus Kimenra.

[Ipenocrapnenue yciyr KimreHTy oCyIecTBIs€TCsS B COOTBETCTBUH, HO HE OTPaHUYUBAsICh ¢ [Y
MOCJIe 3aKIIF0UYEHUSI COOTBETCTBYIOIIUX OAHKOBCKUX JIOTOBOPOB.

[Ipunstue bankom JIOKYMEHTOB, HEOOXOIMMBIX JUTS BBIJTAYH KpeluTa,
MHKpO3aiiMa/MUKPOKPEINTa, OTKPHITUS cuéTa HE BIICYET 00s3aTeibHOE 3aKitoueHne baHkom
TaKuX JIOTOBOPOB. baHk He 0053aH TPENOCTaBIATh YCIYTH, W HECTH 00s3aTeNbCTBa,
npeaycMorpeHuble ['Y 1o nmarel 3aKiOYeHHs] JOTOBOPOB B YCTAHOBJIEHHOM  IIOPSJIKE.
[TonTBepkieHMEM 3aKIFOUEHUsT JOTOBOPOB, MPU3HAKOTCA AeHCTBUSA baHka, yka3aHHbIE B
COOTBETCTBYIOIINX JOTOBOPAX.

KnmenT paspenraer u BeIpakaeT coryiacue Ha oruary yciyr banka u / wnm ero Ilaptaepa(os),
IIyTEM PAMOTO I[€6€TOBaHI/I$I BankowMm cueros Kimmenra n/mnu IMyTEM CIIMCAHUA B 6e3aKHeHTHOM
NOpsiIKE WM aBTOCHUCAaHUA cpelcTB baHkoMm mpu mpoBeneHnu omneparuii co cuera Kiuenra,
160 ¢ moboro nHoro 0ankoBckoro cuera Kinenra B banke miu B qpyrux 0ankax PecryOnuku
VY36ekucras.

Jlisg  ocyliecTBIeHHS KOHTpOJs KaudecTBa oOcimyxuBaHus Kiuenta bank BhpaBe c¢
npeaBapuTeNnbHoro ysenomiieHuss KimeHTa, BecTH 3amuch Tene(OHHBIX IEPErOBOPOB C
Knuentom npu ero oOpamenun B Call-ientp, B cinyx0Oy aBropuszauuu baHka wiu uHbIE
nojpasnenenuss banka, a Takke HCIONb30BaTh 3alMCh JUISI MOATBEPXKIEHUS (PakTa Takoro
oOpareHusl.

C wucnonb30BaHHEM YJAICHHBIX KaHAIOB CBs3u KIMEHT mMmoATBep)kIaeT, 4Tto obOecredr
HEOOXOAUMBIM  pEXKUM  KOH(PHUIACHIMAIBHOCTH, pAaclojaraeérT BCEeMU  HEOOXOJAMMBIMU
TEXHUYECKHUMHU U TMPOTPAMMHBIMU peCypcamH, B TOM YHCIE AJI 3alIUThl OT BPEJOHOCHBIX
KOMITHIOTEPHBIX TPOrPaMM, HE CAHKIIMOHWPOBAHHOTO JIOCTYIA/TIOCATATEIhCTBA CO CTOPOHBI
TPETHUX JIUII.

B ciydasx, nmpeyCMOTpEeHHBIX 3aKOHO1aTeNbcTBOM PY3 n/uinu BHyTpeHHUMH HOPMaTHUBHBIMU
nokyMeHTamMu baHka U1 NOpoBeAEHMs  NEPENUCKH, HAIMpaBIECHUU  YBEIOMJICHH,
OCYIIECTBJICHUS OMNEpalMii W 3aKIOYeHHs] CHENOK U MHBIX JEeHCTBHM, MOTyT OBITh
MCIOJIb30BaHBI P HEOOXOJMMOCTH OJJHO/HECKOJIBKO U3 CIEAYIOUINX BHJIOB MOATBEPKICHUS:
AJIEKTPOHHAS [HMQPOBasi TOANUCH, TOATBEPKACHHS, TModydeHHble TmocpenctBam J[BO,
yIaJIeHHBIX KaHAJIOB CBA3M, Tele(oHHas CBA3b, (hru3nyeckas MOANKHCH WM WHBIE CPEICTBa
MOATBEPK/IEHUS, HE MPOTHBOpEUaIine TpeOOBaHUAM JIEHCTBYIOIIETO 3aKOHO1aTesIbeTBa PY 3.
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3.9.

3.10.

3.11.

3.12.

['eHepanbHbIe YCIOBUS IO MPEAOCTaBICHHIO OaHKOBCKUX NpoayKToB 1 yeiuyr AKb « TBC Bank»

Knuent He BmpaBe mepenaBaTh (yCTynaTh) CBOM IpaBa M OOS3aHHOCTH IO JOTOBOpaM,
3aKJIIOYEHHBIM ¢ baHkoM, TpeTbuM uuam 6e3 cornacus banka.

B cimyuae ecnu KimeHT BpeMeHHO OTCYTCTByeT Ha Tepputopun PecnyOmuku Y3bekucran, a
tenegoHHbIl Homep KiuenTa, mpuBsizaHHbI K MOOUIIBHOMY MpuiiokeHHuto banka Ha Bpems ero
OTCYTCTBUS, HaXOAUTCA B PACHOPSDKEHUHM JPYTrOro JiMIa, TO OKa3aHUE OAHKOBCKHX YCIYyT
Knuenty mnpuocranaBnuBaercs. baHk MokeT B0O300HOBUTH OaHKOBCKOE OOCIY:KHBAaHUE
KinenTa tosibko nociue au4Horo nocemenus Knuenrom banka mnn nr060ro TeppuTopuasbHOro
LenTpa 6anKoBCcKOro oociyxuBanus banka.

[Toxxamyiicra, oOpaTUTe BHUMaHUE, UTO HE BCe yCiIyru banka noctynHel 24 yaca B CyTKH, 7 JHEH
B HEJIEIIO.

Ecmu Y KIIMCHTA HCAOCTATOYHO CPCACTB HA KApTC WJIM HA JPYTHUX CUCTAxX B banke IIpu oI1JiaTe
KOMHCCHﬁ, IIOKPBITHUA Pa3HULBI B obMene BaJIIOT, OILIAThbl TapI/I(I)HOl"O O6CJ'Iy>KI/IBaHI/I${,
noramiCcHudg KpeauTa W JpyIrux pacxoaoB, TO KIMCHTY aBTOMATHUYCCKU OTKPLIBACTCSA
TEXHUYCSCKHI OBepz[pach JJIA OINIAaThI 9THX PaCXOd0B.

B ciyuae ecnu y kiMeHTa 00pa3oBajcs TEXHUYECKUN oBepApadT, KIMEHT JOKEH MOMOIHUTD
KapTy Ha CyMMY OTPHUIIATEIbHOr0 OalaHCca B TeUE€HUE 5-TH KaJeHJapHbIX THEH.

I'naBa 4. JloroBop 6aHKOBCKOI0 c4yeTa

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

o ycnoBusim 1oroBopa 6aHKOBCKOro cueta, bank o0s3yercs, nocie akuenroBanus Kimmenrom
I'Y no npenocrapnenuto 6ankoBckux npoaykTos u yciayr AKb « TBC Bank», oTkpbITh cuera B
HallMOHAJIbHOW/MHOCTpaHHOW Bamore (nanee- Cuer) (A7 HEpe3UAEHTOB B TeueHue 15
0aHKOBCKUX JIHEN ), IPUHUMATh U 3a4UCIIATh NocTynatomue Ha cueT KiimenTa (Biagenbiia cuéra)
JICHEIKHBIE CPEJCTBA, BBINOIHATH pacnopskeHus KilmeHTta B TOM 4HcCiie TOCPEICTBOM KaHAJIOB
JIBO o cniucaHuy, NEPEUrCICHUH U BbIIa4l COOTBETCTBYIOLIMX CYMM CO CUETa, C OKa3aHUEM
IPYTUX OIEpalMil 10 CUETy, HAa YCIOBUAX M B NOpAAKE IpenycMoTpeHHsIX 'Y, JloroBopoM
0OAHKOBCKOT0 cyeTa U JHCTBYIOINM 3aKOHOAaTeIbCTBOM PecryOnuku Y30ekucTaH.

JIOTIOITHUTENBHBIE YCIIYTH U CEPBUCHI NIPEAOCTABIIAIOTCA baHKOM B TOM 4HCIIE U TOCPEACTBOM
ucnonbs3oBanus JIbO npu axknenrtoBanun Knwmentom I'Y u 3ampoca Ha noiydeHHe ApPYTUX
JOTOJIHUTENBHBIX YCIIYT.

KinuenT o0s3yercst B cBOIO ouepeb YIJIaunBaTh KOMUCCHIO B COOTBETCTBHUHM C JIEHCTBYIOIIMMHU
Tapudamu, yrBepxA€HHBIMU baHKOM U pa3MeIIEHHBIMU Ha caiite www.tbcbank.uz.

JloroBop 0aHKOBCKOI'O c4eTa sBJsieTCsl HeoThemiieMoil uacthio I'Y u 3asBrienus/3asBku (paHee
JloroBop/3asiBnieHne) U OHJIalH 3asiBieHHE/3asBKa Ha OTKpPBITHE, 00CITYKHUBaHUE OAHKOBCKUX
CUETOB U TMPEAOCTaBICHHWE JpYruxX OaHKOBCKUX YyCIyr U TPOAYKTOB (nmaimee —
«3asBieHHE/3asBKaY ).

TepMuHsbl 1 onpesenieHus, UCTOIb3yeMble B JJoroBope 6aHKOBCKOTO cueTa yka3aHbsl B I'Y.

Jns otkpeitust Cueta Knuent gomxkeH B cucteme JIbO 03HaKOMUTHCS U aKIIENTOBATH (TIPUHSTH)
I'V, ycmoBus JloroBopa OaHKOBCKOTO cueTa, MOAMHCATh 3asBlieHue/3asBKy (paHee
JloroBop/3asBiieHue) WK aKIIENTOBATh 3asBIeHNE/3asBKY, a TAK)Ke 3aIIPOCUTH OTKphITHE CueTa
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A TBC

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

['eHepanbHbIe YCIOBUS IO MPEAOCTaBICHHIO OaHKOBCKUX NpoayKToB 1 yeiuyr AKb « TBC Bank»

B cucreme JIBO.

bank npunumaer or KimeHTa AeHEXHYyH CyMMy Jis pa3MelleHHs Ha OaHKOBCKOM CueTe,
OTKPBITOM B COOTBETCTBUU C JACUCTBYIOLIUM 3aKOHOAATENLCTBOM PV 3.

3auucieHue, IEPEUYUCICHUE, COOTBETCTBYIOIIMX CYMM IPOU3BOJUTCS B IOPSJKE,
ycTaHOBIEHHOM B ['Y W JeicTByIOImMM 3aKOHOAATENbCTBOM PecryOnmku Y30ekucraH
HCKJIFOYMTENIBHO B OE3HATTMYHOM hopMe.

bank npousBogut obciyxuBanue Kinuenra B opucax banka B TeueHHe OMeparimioHHOTO JHS
(KpoMe BBIXOAHBIX M Mpa3gHUuHBIX AHeH). OOcimyxuBaHue KimeHTa mocpeincTBoM OHIIaiH
wiargopm (ABO) mpousBoauTcs KpyriaocyTodHO, IpU 3TOM OHJIAWH pacrnopspkeHust Kimnenra,
IIPOU3BECHHBIE II0CJIE ONEPALMOHHOIO BPEMEHH, YCTaHOBJIECHHOro lLleHTpanpHbiM bankom
Pecrrybnmuku Y30ekucTaH, OyIyT OCYIIECTBICHBI IO CYETY Ha CICAYIONUN OaHKOBCKHMA JCHb.
3aKpbITHE ONEPALMOHHOIO JHS OCYILECTBISAETCSI baHKOM He Bceraa B OJHO U TOXKE BpeMs U
MO>KET MEHSTHCS B CBSI3U C TEXHUYECKUMU OOHOBIIEHUSIMU MOOUIIBLHOTO ITpUIIOKeHUs baHka.

B ciyyae Hanuuus cpeacTB M OTCYTCTBUS olepainuii B TeueHue 3 set, KineHty oTkpsiBaeTcs
cuet 6e3 aBmwkenus 20206 «/leno3ut 1o BoctpeOoBaHUs GU3HUECKUX JIUID), BEJCHUE KOTOPOTO
OCYIIECTBIISIETCS B MOPSIIKE, YCTAHOBIEHHOM JICHCTBYIOIIMM 3aKOHOIaTeIbCTBOM PecryOmmku
VY30ekucran.

Cnucanne baHKOM JEHEXHBIX CPEACTB CO CUETa MPOU3BOAMTCS B CIydasxX U MOPSIKE,
npexycMoTpeHHbIX [Y, J0roBopax Ha IOJIYYCHHE OTICIBHBIX OAHKOBCKHUX IPOJYKTOB H
3akoHOAaTenbCcTBOM Pecriybnuku Y30ekucraH.

bank o6s3yercs:

4.12.1.  OtkpsITh KIMeHTY Ha OCHOBaHMH €ro 3arpoca, yciosuii I'Y u JloroBopa 6aHKOBCKOTo
cyeTa, CYeT —JICTIO3UT JI0 BOCTpeOOBaHUs (PU3NUECKOTO JIHIIA.

4.12.2. XpaHuTb AeHEXHbIE cpeAcTBa KimeHTa, 3a4nciasaTh MOCTYNAOUIME CYMMBbI Ha CYET,
BBITIOJIHATh TOpy4eHHs KiueHTa 1o WX MEepeuMClICHUIO WIM BbIJade, a TakkKe
COBEpILIATh UHBIE ONEPALUU, PEYCMOTPEHHBIE JEHCTBYIOINUM 3aKOHOAATEIbCTBOM
Pecniy6nuku Y36ekuctan, I'Y u JloroBopoM GaHKOBCKOTO CYeTa MCKIIOYUTEIHHO B
Oe3HannuHON (opMme.

4.12.3. Coxpassath baHKOBCKYIO TaiiHy, KPOME CIIy4aeB YCTaHOBJIECHHBIX 3aKOHOAATEIbCTBOM
PVs.

4.12.4. OOGecneuyuTh COXPAHHOCTh U HEMPUKOCHOBEHHOCTh MMEIOLIUXCS JICHEKHBIX CPENICTB
Ha cyere. Hamoxenue apecra Ha CpeacrTBa, HaXOAAIIMECSd HaA CUETe WM
MIPUOCTAHOBIICHHE OIEpaliii 10 HEMY, MOTYT MMETh MECTO TOJIBKO B CllydYasX,
MIPEyCMOTPEHHBIX JICHCTBYIOLIMM 3aKOHOAATeIbCTBOM PecnyOnnku Y30ekucTaH.

bank Brpase:

4.13.1.  OTKpbIBaTh COOTBETCTBYIOLIME cyeTa KIMeHTy, eciu 3TO HEeoOXOAMMO B CBSI3U C
MIPEIOCTABIIEHUEM IPYTUX OAHKOBCKUX MPOAYKTOB.
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A TBC ['eHepanbHBIC YCIOBUS 10 MPEAOCTaBICHIIO OaHKOBCKUX IpoayKkToB 1 yeiuyr AKb « TBC Bank»

4.14.

4.13.2.

4.13.3.

4.13.4.

4.13.5.

4.13.6.

4.13.7.

He npuHuMaTe K UCIOIHEHUIO NOPYYECHHUS HA COBEPLICHUE OINlEpalui IO CYETYy B
Cllyyae HEHAJJIEKAIIero COBEPLICHMs/O(QOPMIIEHUSI TaKOro MOpydeHus, Jubo
[IPOTUBOpEYMUsl IOpydaeMbIX baHKy omnepauui, ycnoBusaM Hacrosmux IY wu
JeUCTBYIOIEMY 3aKOHOJATENbCTBY PecityOnmku Y30ekucTaH.

W3mensts tapudsl, ycnoBus Hactosmux ['Y u GaHKOBCKHX MpoIyKTOB baHka, mpu
sToM baHk yBenomiisieT 0 Takux u3MeHeHusix 3a 10 aHeil 10 uxX BCTYIUICHUS B CHITY,
pasMemias uHGOpPMAIUMI0O 00 O3TOM B TMOMEHICHUSX (WIMATIOB WM [EHTPax
O0aHKOBCKOro 0OCIy)KMBaHUs, Ha CTpaHWIax BeO-caiitTa Oanka www.tbcbank.uz, a
taxke nocpenctsoM J[bO TonpKko B ciIydae eciiu Takue U3MEHEHHUs He IPOTHBOpeYaT
JeicTByIOIIEMY 3aKOHO1aTeNIbeTBY PecriyOnuku Y30ekucTan v He HapylIaloT IIpaBa
norpeOuTeneii GAaHKOBCKMX MPOIYKTOB. B cimyuae ecnu KnmeHt He mpenoctaBui
KaKUX-JIMOO0 MPETeH3UI WIN BO3paXKeHUH 110 n3MeHeHusM B ['Y B Teuenue 10 gHel ¢
MOMEHTA ITyOJIMKAINN N3MEHEHUH, TaHHbIE U3MEHEHHUS BCTYMAIOT B 3aKOHHYIO CHITY
u KiueHr cornaimaercsi ¢ HUMH, TOATBEPKIAeT X U MPU3HAET.

Tpebosats ot Knmnenra npegocrasieHuss ”HGOPMALIUU U JOKYMEHTOB, TIO3BOJISTFOIIINX
uaeHtuunmuponate KiMeHTa M MOATBEPXKAAIOLIMX 3aKOHHOCTb  OIEpalui,
COBEPULIAEMBIX I10 CUETY.

[IpuocranoButh omepauuu o cyery KimeHTa B ciayyasx, MperyCMOTPEHHBIX
JICHCTBYIOIIUM 3aKOHOAATEILCTBOM PVY3.

bank wuMeer wuWHBIE TmTpaBa, MPEAYCMOTPEHHBIE HOPMaMU JIHCTBYIOIIETO
3aKoHoaTeIbcTBa PY3.

Taxxe Knuent npenocrapnser npaBo banky (6e3 TOMOTHUTETFHOTO COTTIACOBAHUS C
KinnentoM) mpousBecTH COOTBETCTBYIOIIYIO MPOBOJKY (UCTIPABICHUE), B TOM YUCIIE
OECCIIOpHOTO CHHUCAHMs JIEHEKHBIX CPEACTB, B cilydyae OOHapyXeHHUS OECCIOpHO
OIMUOOYHOM 3aMUCH M0 KPETUTOBAHUIO WIIN IEOETOBAHHUIO CUETA.

Knuenr o6s3yercs:

4.14.1.

4.14.2.

4.14.3.

4.14.4.

[IpoBoguTh BCE omepauud B CTPOrOM COOTBETCTBHM C  JACHCTBYIOIIUM
3aKoHOAaTenbCTBOM PecryOnuku Y30ekucTaH.

[IpenocraBnate 1o  TpeboBanuio banka, wuHboOpMalUMIO U  JOKYMEHTHI,
3alpaiMBacMble B COOTBETCTBUU C HOPMAaMH JIEHCTBYIOUIETO 3aKOHOJATEIbCTBA U
JOKaNbHBIX akToB banka. Ilpu 53TOM OTBETCTBEHHOCTh 3a MPaBUWIBHOCTH U
JOCTOBEPHOCTh HMH(OPMALIUH, COAEp)Kallelics B MOPYUYCHHUAX U 3alpalinBacMoit
nHpopmanuu ot Knuenra, Boznaraercs Ha camoro Knuenra.

HezamemnurensHo, cooOmuTh banky, B ciydae oOHapy>KeHHs OIMIMOOYHO/U3IHIIHE
3aYMCIICHHBIX HA CUET W/WJIA CIUCAHHBIX CO CUeTa JIEHEKHBIX CPEJICTB.

He wucnonp3oBare cueT Juisl  OCYIIECTBIEHHUS  ONEpalMii, CBA3aHHBIX C
MPEeNNPUHUMATEIbCKON  IEATEeIbHOCTEIO M JIEATENBHOCTH, MPOTUBOpEUalei
JIeMCTBYIOIEMY 3aKOHOAaTeNbCTBY PecryOinnku Y30ekucTaH.
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4.15.

4.16.
4.17.
4.18.

4.19.

4.20.

4.21.

['eHepanbHbIe YCIOBUS IO MPEAOCTaBICHHIO OaHKOBCKUX NpoayKToB 1 yeiuyr AKb « TBC Bank»

4.14.5. B teuenue 3 (Tpex) KaJeHIAApHBIX JHEW 110 OTOBOPEHHBIM B HacToAMX ['Y kaHanam
cBs13u nHpopMUpoBaTh baHk 00 M3MEHEHNH CBOETO aapeca U/uiIu HoMepa TelneGOoHOB,
B TOM uucie MoOuipbHOro TenedoHa, (haMuUIMM, UMEHH WM OTYECTBA, 3aMCHE
JIOKYMEHTA, YAOCTOBEPSIONIETO JUYHOCTh WM MHBIX JOKYMEHTOB, KOTOPBIE MOTYT
MOBJIMSITH HA UCTIOJTHEHHE OAaHKOBCKUX JIOTOBOPOB.

4.14.6. He or3piBaTh B TE€UEHHWE NCUCTBHUS JIFOOBIX OaHKOBCKUX naoroBopoB Coriacue Ha
00paboTKy MepCOHATBHBIX TAHHBIX.

4.14.7. Hecer unHble 00s3aTEIHCTBA B COOTBETCTBHH C JICUCTBYIOIIMM 3aKOHOAATEIbCTBOM
PVs.

Knuent Brnpase:

4.15.1. Ilomyuarh cBeaeHHs 00 OCTaTKax JEHEXKHBIX CPEACTB, IPUXOIHO-PACXOIHBIX
orepanuax, nocpeacTsoM ucnoib3oBanuss CMC yBenomiieHHs, yepe3 MOOWIBHBIN
tenedon/ mocpenctsom [IbO/aepe3 nepcoHanbHbIM KaOUHET Ha OUIIMATEHOM CalTe
banka nim MHBIM crIocOO0M, TIPeTyCMOTPEHHBIM B HacTosumx ['Y.

4.15.2. CaMoCTOSTEIBHO PACTIOPSKATHCS CBOUMHU JICHEKHBIMU CPEACTBAMU, HAXOIAIIUMHUCS
Ha cuy€Te 10 CBOEMY YCMOTPCHHIO, B TOM 4HCJE, HO HE OIPaHUYUBAsCh C
ucrnoisib3oBanueM cpeactB JIbO u Ipyrux TUCTAHIIMOHHBIX KaHAIOB KPOME KakK B
cllydasix, MpeIyCMOTPeHHBIX ycioBusiMu [Y, JloroBopoM OaHKOBCKOTO cueTa |
NEHCTBYIOIINM 3aKOHOIaTeIbCcTBOM PecryOnukn Y30ekucraH.

bank rapanTHpyeT KOH(pHJIEHIMAILHOCTh UH(OpMAIMM U coXpaHeHue cBeneHuil o Kimenre,
COCTaBJISIFONIUX OAHKOBCKYIO TaliHy, B COOTBETCTBUU ¢ 3akoHOM PecnyOnuku Y30ekucrtan «O
0aHKOBCKOM TaitHe», ['Y U Ipyrux 3akoHOAaTeNbHBIX akTOB PecryOnmku Y30ekucras.

Caenenusi, cocTaBistone 0aHKOBCKYIO TaliHy, MOTYT ObITh IpenocTaBiieHbl bankom Kiuenry
WIA €ro IMpeJCTaBUTENI0 Ha OCHOBAHUHU €ro oOpalleHus (B MUCHbMEHHOM WM 3JIEKTPOHHOM
BHJIE).

Ceenenus o Kinente, cocrapistomnye 0aHKOBCKYIO TaliHy, IPEAOCTABISAIOTCS TPETHUM JIMIIaM B
MOpsAJIKE, IPETyCMOTPEHHBIM JIEHCTBYIOIINM 3aKOHOAATENbCTBOM PecriyOnuku ¥V30ekucraH.

3a HEBBIMOJIHEHHE WM HE HaJJIeKallee BBINOJIHEHWE CTOPOHAMH MPHUHSATHIX Ha cebd
00s13aTeIBCTB, CTOPOHA, HAPYIIUBIIAs ycIoBHs HacTosux ['Y u JloroBopa 6aHKOBCKOTO CUeTa,
HECET OTBETCTBEHHOCTb B IIOPSAJKE, YCTAHOBJIEHHOM JIEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
PecrryOnuku Y36ekucraH.

[TonrBepknas Hactosiue ['Y, KnueHT maer cBoe coriacue Ha oOpaOOTKY MEpCOHAIBHBIX
JAHHBIX.

OOpaboTka TMEpCOHAIBHBIX JAHHBIX KJIMEHTa TMPOM3BOJUTCA HadMHAas C MOMEHTa
noareepxkaeHus Knuentom Cornacust Ha 00pabOTKy MepCOHANbHBIX JTAHHBIX M JIEUCTBYET JI0
MOMEHTa 0T3bIBa cO cTOpoHbI Kinenrta takoro Cornacusi, KpoMe ciiydaeB, Korja Juist 00paboTKu
nepcoHaNbHbIX AaHHbIX cornacue Knnenrta banky e TpeOyetcs. OT3biB KitnenToMm cornacus Ha
00paboTKy NepCOHANBHBIX JAHHBIX, HE SBJISIETCS OCHOBAHUEM YHUUYTOXKEHHUS TEX MEePCOHATBHBIX
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A TBC

4.22.

4.23.

4.24.

4.25.

4.26.

4.27.

4.28.

['eHepanbHbIe YCIOBUS IO MPEAOCTaBICHHIO OaHKOBCKUX NpoayKToB 1 yeiuyr AKb « TBC Bank»

JaHHBbIX, 00513aTeNBCTBO XPpaHCHUEC KOTOPBIX OMPECACIICHO 3aKOHOAATCIILCTBOM PV3.

bank He BIpaBe OmNpeaeisTh U KOHTPOJHUPOBATH (POPMY HCIOIB30BAHUS ICHEKHBIX CPEICTB
KJII/IeHTa, a TaKXKe yCTaHaBJII/IBaTB OFpaHI/I‘-IeHI/ISI HpaB K.HI/ICHTa I1I0 HCIIOJIB30BAHHUKO H
PacIoOpsHKCHHUIO JIEHC)KHBIMU CPEACTBAMHU, 3a HCKIIOYEHHEM CIIydacB, IPEAYCMOTPEHHBIX
JEHCTBYIOIIMM 3aKOHOAATehCTBOM PecriyOnuku Y30ekucTaH.

B3anmooTtHomenns wmexay bankom u  Knmentom, He mnpenycmorpeHHble B Jlorosope
OAHKOBCKOTO CU€Ta PETyJIHUPYIOTCS B COOTBETCTBUU C ychoBusMu ['Y u TpeboBaHUSIMU
JeICTBYIOIIEro 3aKoHoAaTeNnbcTBa Pecybnuku Y30ekucraH.

[Topsinok npoBeneHus onepanuii mo cu€ry Kimmenra i1 CTOpOH yCTaHaBIMBAETCSI HOPMATHBHO-
npaBoBbiMu  akTaMu  lleHTpanbHoro banka PecnyOmuku VY30ekuctan, u  sBiseTcs
00s13aTeTbHBIMHI TS UCTIONTHEHUST 00euMu CTOPOHAMM.

JloroBop 0aHKOBCKOT'O CYeTa BCTYIAeT B CUJIy C JIaThl €ro akuenToBanus KivenToM, 3aKirouéH
Ha HeolpeIeIEHHbIN CPOK U JEHCTBYET 10 €ro pacTop:keHus no naunuatuse Kinenra B mo0oe
BpeMsl, WIM CyIoM 10 TpeOoBaHUIO0 baHka, 10 OCHOBaHMSM HEBBINOJIHEHUS IPUHATHIX Ha ceOsl
JIOTOBOPHBIX 00s13aTeNibcTB KIMEHTOM, a Takke B ciayyasixX, IPeJyCMOTPEHHBIX J€HCTBYIOIIMM
3aKOHOJATeIbCTBOM PecryOmnnku Y30eKkucTaH.

Bce usmenenus u nonoiHeHus K JJoroBopy 0aHKOBCKOTO cueTa OCYIISCTBIISIIOTCS B IOPSIJIKE,
npenycmorpeHHoM B Hactosiux ['Y. [Ipu aTom bank nmeet npaBo yBegomuth Kinenra 06 aTux
n3Menenusx coriracHo 1m.4.13.3. macrosgmux ['Y.

Cyer MOXeT OBbITh 3aKpBIT U JJOrOBOp MOXKET OBITh PACTOPTHYT B YCTAHOBJIEHHOM IMOPSIJIKE, B
clly4ae U MopsiIKe MPeyCMOTPEHHBIX 3aKOHOJATEILCTBOM, NP MOTAIeHUH BCe MMeroIencs
3aJJ0JDKEHHOCTH nepe] baHkoM, CBsI3aHHBIX C OKa3aHUEM eMy OaHKOBCKHX YCIIYT.

JonomuutensHo KimeHT cornamaercs u mopy4daet banky 3akpbITh Bce OaHKOBCKHUE CUeTa, €CIn
He OyIyT MpOM3BEACHBI TpaH3akIuu/onepanuu B MoOmibHOM mpuinoxkenun «TBC Bank» B
TEUYEHHUE OJJTHOTO T'0JIa C MOMEHTA 3aKIt0ueHHs HacTosuero Jloropopa u akuenroBanus ['Y, 3a
uckimoueHneMm ciaydaeB B m. 4.10., Takum o0pa3oM OTCYTCTBHE TpaH3aKIuii/omepanuii B
MobOunsHOM mnpuioxenun «TBC Bank» o3nauaer, uro KimeHt cornamaercs Ha (opmy
3asiBICHUS Ha 3aKpbITHE OAHKOBCKOTO cyeTa coriacHo mpuioxeHuto Nel k Hactosmmm [V,
JTAHHOE 3asBJICHHE UMEET TY K€ IOPHUAMUYECKYIO CHUITY, YTO M 3asBJICHHE TOIJTaHOE B OyMakKHOM
BUJIE, MOAMHcaHHOe KiMeHTOM cOOCTBEHHOPYYHO.

I'naBa 5. bankoBckue kaprtbl. [[oroBop Ha OTKpbITHE U 00C/IY:KUBAHUE

5.1.

0aHKOBCKOI KapThl/BUPTYaJIbHON 0AaHKOBCKOM KAPThI

[To ycnoBusiM J10oroBOpa Ha OTKpBITHE U OOCIYKMBaHHE OAaHKOBCKOW KapTbl/BUPTYaJbHON
O0aHKOBCKOM KapThl baHk 00s3yeTcs, 1O 3asBICHHUIO/3asBKE WJIM OHJIANH 3asBIICHUIO/3asiBKE
Knunenra, OTKpBITh c4eT 0aHKOBCKOM KapThl B HAIMOHAIBHOM BaJIIOTE MIIM HHOCTPAHHOM BAIIIOTE
(manee - Cuer), BBITYCTUTh OAHKOBCKYIO (K€) KapTy (bl)/BUPTyalbHYIO (ble) OAHKOBCKYIO (1€)
kapty (b1) (manee - Kapra) Knuenty (manee — Jlepkartento), a Takxke 0OCTy)KHUBaTh cUeT (a)
0aHKOBCKOM KapThl Ha YCIOBUSIX M B MOpPSAKE MNPEAyCMOTPEHHBIX Hactosmmmu ['Y 1o
npenocraBieHuto 6aHkoBckux mpoayktoB U yciayr AKb «TBC Banky», 3asBienunem/3asBkoit
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A TBC

5.2.

5.3.

54.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

['eHepanbHbIe YCIOBUS IO MPEAOCTaBICHHIO OaHKOBCKUX NpoayKToB 1 yeiuyr AKb « TBC Bank»

(panee JloroBop/3asBieHre) Wi OHJIAWH 3asBiieHueM/3assBKOM 1 J[oroBOpOM Ha OTKPBHITHE U
oOciyuBaHUE OAHKOBCKOM KapThl W JEHCTBYIOIIMM 3aKOHOJATENbCTBOM PecmyOmuku
VY30ekucraHn.

Hns otkpeitua Kaptel Ha umsa [epxarens [epxkarens nomkeH B cucreme JIbO wim
KopropaTuBHOM caiite www.tbcbank.uz o3nakomutbess u aknentoBars (npuHsSTh) ['Y H
3anpocutTh OTKpbITHE KapThl.

[Tocne ycmemHoit wuneHtudukanmu u aknentoBanus [loroBopa B cucteme JIBO banka,
Heprxateinto oTkpbiBaeTcsi CueT He MO3HEE CIeAyIoIIero 0aHKOBCKOro AHA (7151 HEpPe3UICHTOB
B TeueHHe 15 OaHKOBCKUX JHEW) u BhimyckaeTcs Kapra B TeueHne 3 GaHKOBCKHX JTHEH.

[Tocne otkpeitusa Cuera u Boimycka Kaptsl, Kapra Boigaercs Jlepikarento npu nocemeHuu um
banka, 100 1OCTaBISIETCS KYPhepOM H MEPEIASTCs JIMYHO MOCIIe UACHTU(DUKAIIMHA THIHOCTH.

Cpoxk neiicTBus OaHKOBCKOM KapThl ONpeAessieTcss NpaBuilaMu, YCTAaHOBICHHBIMU IUIATEKHOM
crucTeMol Oe3HAIMYHBIX PAacdyeTOB OAHKOBCKMMH KapTaMH M MEKOAHKOBCKOHM IUIaTEKHOU
CHCTEMOH, M yKa3bIBAETCS Ha JINLEBOW CTOPOHE OAaHKOBCKOM KapThl.

Kaprtel/kaprounsie cdyera MOTyT OBITh 3a0JIOKMPOBAaHBl W/WIM 3aKpbITBl baHkOM win
YIOJIHOMOYEHHBIM OpPraHOM B IOPSAJKE, YCTaHOBJIEHHBIM ['Y, OroBOpOM Ha OTKpBITHE U
oOCITy’)knBaHHEe OaHKOBCKOH KapThl, NpPAaBWIAMHU IUIATE)KHBIX CHCTEM U JICHCTBYIOLIHM
3aKOHOJATENIbCTBOM PecryOnnku Y30eKucTaH, a Takke eCiid 0 KapTe/KapTOYHOMY CUETYy He
IIPOM3BOIMIIMCH ONepaluy 3a nocieanue 12 (1BeHaanaTb) Mecsues.

Kapra moxer ObITh 3a0inokupoBaHa Jlep:karenemM Mo ero MUCbMEHHOMY 3ampocy, Ju0o o
3ampocy Mo KaHajiaM CBsi3d, ipeaycMoTpeHHbIM B ['Y win ¢ momombio JIbO banka.

IIpnocranosienue onepaunii mo Kapram ocymectsisercss B cooTBeTcTBUU ¢ «lIpaBnnamu
BHYTPEHHEIO KOHTPOJS [0 MPOTUBOACHUCTBUIO JIETAIM3ALMM JOXOJOB, IMOJIYYEHHBIX OT
NPECTYNHOW  JAEATeNbHOCTH, (PUHAHCHPOBAHUIO  TeppopusMa M (UHAHCHPOBAHUIO
pacnpoCTpaHEHUs! OPYXKHUS MACCOBOTO YHUYTOXKEHUS JII KOMMEpPUYECKHUX OaHKOB» U HHBIX
cllyyasix, IpeAyCMOTPEHHBIX JIeHCTBYIOIIMM 3aKOHOAaTeNbCTBOM PecnyOnuku Y30ekucran.

Komnpomeranusi.

IIpu oOHapyXeHHU HOpuYM, KpakKu W/uiu yTrepu baHKOBCKON KapThl MM BO3HMKHOBEHUS
IIOJ03PEHMM, YTO baHKOBCKas KapTa Wiy ee peKBU3UTHL, a Takxke [IMH xapTsl, koAbl nocTtyna,
ayTeHTU()UKALMOHHBIE JaHHBIE, SJIEKTPOHHOE YCTPOMCTBO JlepkaTenss MOTIM OBbITh YyTpadeHBI
WM MOXUIIEHBI, a TAKXKe B cilydae u3bATus bankoBckoil kapTel B bankomate (ATM) w/unu B
cllyyae U3MEHEHHUs UMEHH WU damuinuy, Jlepxarenb T0JKeH He3aMeITUTENbHO YBEIOMHTD
bank mocpencrBom Call-1ienTpa u/unm uHBIM criocoboM ykazanHoM B ['maBe 10 mactosimmx ['Y
1 3a010KkHpoBaTh BaHKOBCKYIO KapTy, a TakKe MoJaTh 3asBJICHUE O JOCPOYHOM IMEPEBBITYCKE
bankoBckoit kapThl. IlepeBblyck OaHKOBCKOM KapThl OCYIIECTBISETCS MO (DaKTy OIIATHI
KOMHCCHH COTJIacHO JieicTBytonMM Tapudam banka.

Ecnu bankoBckas kapTa, paHee oObsBIIEHHAs! yTpaueHHOM, OyneT HaiineHa, Jlepkarens 00s3aH
BEpPHYTH €€ B baHK.
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5.11.

5.12.

5.13.

5.14.

5.15.

['eHepanbHbIe YCIOBUS IO MPEAOCTaBICHHIO OaHKOBCKUX NpoayKToB 1 yeiuyr AKb « TBC Bank»

JHepxxarens npu ucnojib3oBaHUM KapTbl MOXET coBepliaTh CIEAYIOIIME BUJbI OMNEpPaLHid,
npeaocTaBisieMblx bankoMm B pamkax JloroBopa Ha OTKpPBITHE M OOCIIY)KMBaHHUE OAHKOBCKOM
KapThl:

5.11.1.  pacuetsl B 6e3HanuunHoi opme ¢ [Ipeanpustusmu 3a TOBapbl, pabOTHI U YCIIYTH;

5.11.2.  be3HanuuHble onepalyy Mo nepeBoay cpeacTB ¢ KapTol Ha KapThl PU3UUECKUX JIHIL U
T10 3a4MCIICHHIO cpecTB Ha KapTy.

JIroOble Apyrue BUJBI IUIATEXKEN, IEPEBOJOB U ONEPALUN, pa3pelIEHHbIE 3aKOHOAATEIbCTBOM
Pecny6uinku Y306ekucraH U JOCTYIIHBIE TS IepKaTessl ¢ HoMollbio baHka.

noiryyeHue crpaBoyHor naopmanuu no Kapre u Cuery.
bank o6s3yertcs:

5.14.1.  otkpeiTe Cuer mocie 3akitoueHus [loroBopa Ha OTKpPHITHE U OOCIyXKHMBaHUE
0aHKOBCKOM KapThl/BUPTyalbHOI 0aHKOBCKOM KapThl ¢ [lepkaTenem.

5.14.2. mnocne otkpeiTusa Cueta BoiaaTh [epxkaremo Kapry.

5.143. B cimyuae ytpaThl wiu mnoBpexnaeHuss Kapter [epxkatens mo ucreueHun 3 (Tpex)
OaHKOBCKMX JHEW ¢ JaThl MpHeMa 3asBKH/3ampoca, BbIIATh HOBYH KapTy Ha
OCHOBaHWM 3asiBKH/3ampoca [lepkaTens, NOJAHHOW MOCPEACTBOM YJAJIEHHBIX
KaHaJIOB CBSA3H, MPEYCMOTPEHHBIX B HACTOSIIUX [ 'Y B COOTBETCTBHH ¢ OAHKOBCKUMHU
Tapudamu, pazmenEHHBIME Ha caiite www.tbcbank.uz.

5.14.4. neGeroBarb CueT Ha CyMMBbI BCEX OIEpallUid, COBEPIIEHHBIX nocpencTBoM Kaprtsi,
YMEHBIIAIOUMX OCTaTOK cpeAcTB Ha Cuere, a Takke Ha CyMMbl KOMHCCHOHHOTO
BO3HarpaxkaeHuss banka 3a coBepmieHune JlepkareneM yKa3aHHBIX —OIEpalny,
cornacHo Tapudam 6anka;

5.14.5. npu pactopxkeHuun JloroBopa Ha OTKpbITHE U OOCIyXHMBaHHE OAHKOBCKOMU
KapThl/BUPTYaJIbHONM OaHKOBCKOW KapThl BepHYTh JlepikaTento OCTATOK JIEHEKHBIX
cpeacts co Cuera criocoOOM, COOTBETCTBYIOIIEM JICHCTBYIOIIEMY 3aKOHOIATEIILCTBY
PecnyOnukn Y306ekucTaH UCKITIOUUTENBHO B O€3HATMYHOM Gopme.

bank umeer npaBo:

5.15.1. npuocranoButh AaeiictBue KaptTel, B ciayuae HapymeHus Jlep:karenem ycinoBUA
Hactoamux ['Y, JloroBopa Ha OTKpbITHE U 0OCITy>KMBaHHWE OAHKOBCKOM
KapThl/BUPTYaJIbHON OaHKOBCKOW KapThl M HOPM JICHCTBYIOILIETO 3aKOHOJIATENbCTBA
PecniyOnuku Y36ekucraH.

5.15.2.  3abnokupoBaTh KapTy B JI000€ BpeMs €ciId Ha 3TO JaHO NHCbMEHHOE WM
HaIpaBJIEHHOE MOCPEACTBOM YAJIEHHBIX KaHAJOB CBSI3U 3asBieHue Jlepkaresns.
Hanpuwmep, B ciy4ae yrepu niam nopuu Kapter.

5.15.3.  He TpOoW3BOIUTH MeEpedyucieHue cpeactB Ha (Cuera W I1eIH, 3aNpPENICHHBIE WU
MIPOTUBOpEYAIHE ACHCTBYIONIEMY 3aKOHOAATENbCTBY PecryOnuku ¥Y30ekucraH.
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A TBC ['eHepanbHBIC YCIOBUS 10 MPEAOCTaBICHIIO OaHKOBCKUX IpoayKkToB 1 yeiuyr AKb « TBC Bank»

5.16.

5.17.

5.18.

5.19.

5.20.

Jlepxateinpb 00s3yerTcs:

5.16.1.  wucnonbs3oBath Kapty cornacHo JIoroBopy Ha OTKpBITHE U 00CITyKUBaHHE OaHKOBCKOM
KapThl/BUPTyaJbHOM OaHKOBCKOM KapThl, 'Y, mHCTpykuusimM banka, mimaTéxHbIX
CUCTEM M HOpPMaM 3aKOHOJATEbCTBA.

5.16.2. omnauMBarh Bce pacxojbl U norepu banka, cBsi3aHHbIE ¢ HapylieHueM /loroBopa Ha
OTKpBITHE U OOCITy)XMBaHUE OAHKOBCKOW KapThl/BUPTYyaJbHOH OaHKOBCKOW KapThl
W/WIM MHCTPYKLUU JlepxareneM.

5.16.3. He mo3nHee cieayrolIero OaHKOBCKOIO THS C MOMEHTa OOHapy»XeHHUs YTpaThl
(motepu, kpaxu u T.1.) KapTel HanpaButh B baHk 3asBIieHHE W/WIN yBEIOMIICHHE
MOCPEACTBaM KaHAJIOB CBSI3H, MIPEIyCMOTPEHHBIX B HacTosmux ['Y 06 yrpate KapTsi;

5.16.4. omnauuBaTh KOMMCCHOHHOE BO3HAIPAXKIEHHE 3a BCE COBEPLICHHBIE C ITOMOIIBIO
Kapts! onepanmu B cooTBeTCTBHU ¢ AelcTByromumu Tapudamu banka.

5.16.5. B TeueHue 3-x KaJleHIApHbIX JHEH cooOUMTh baHKy O ciyuyasx M3MEHEHHUs MecTa
KUTEIbCTBA, NACIIOPTHBIX JAHHBIX, TEICPOHHBIX HOMEPOB U HHBIX CYLIECTBEHHBIX
TaHHBIX [lepxkarenst mocpeICTBOM YAaJCHHBIX KaHAJIOB CBSI3H, MIPEIYCMOTPEHHBIX B
HacTtosmux I'Y.

5.16.6. B cinyuae Komnpomeranuu, BKIO4as oJdydyeHUe JocTyna TperbuMu muamu, [TMH
KapThl, KOJOB JOCTyNa M ayTeHTH(UKAIMOHHBIX JaHHBIX HE3aMeIUIUTEILHO
YBEIOMHTDH baHK 1151 MX N3MEHEHUSI.

Jlepxatenb UMeET MpaBo:
5.17.1. momomHATH OocTatoK Ha cBoeM Cuere.

5.17.2. momyuaTs BBIIUCKY 1O CUeTy, Il OTpa)karoTCs BCE IPOBEACHHbBIE UM onepanui. [1pn
sTOM Jlepkarens J0JKEH JINYHO 3alIpOCUTh AaHHYIO yciayry y baHka mo cpeacrBam
yIaJEHHBIX KaHAJIOB CBSI3H, IPEyCMOTPEHHBIX B HacToAmmx ['Y.

5.17.3.  Wzmensars [INMH xoxas! Ha cBoux Kaprax 1o cBoeMy ycMOTpEHHUIO.

Jlepxatens o0s3yeTcsi OminaTHTh Bce ycnyrd baHka mo Tapudam, ykazaHHBIM Ha caiite
www.tbcbank.uz.

Omara ycimyr, OKa3bIBaéMbIX baHKOM B COOTBETCTBMM C JOrOBOPOM Ha OTKpBITHE U
oOcityMBaHUE OAHKOBCKOM KapThl/BUPTYyalbHON OaHKOBCKOM KapThl, CIUCBIBAETCS O€3 aKIlenTa
U JIOTMOJIHUTENbHOTO cornacus [lepxkarens B 6ecciopHOM mopsiike. Jlepxarenb Takke MOXKET
OIJIaYMBATh YCIYTU U3 CPEJICTB JPYTUX CUETOB.

bank BripaBe nu3MeHsATh Tapudsel, yenosus ['Y u 6ankoBckux npoayktoB banka, mpu 3tom bank
yBeoMisIeT 00 u3MeHeHusx TapudoB 3a 10 mHel 70 WX BCTYIUICHUS B CHIIYy, pa3Melas
uHpopmanuo 06 3ToM B cpenactBax JIbO, momemeHusix otaeneHuil banka, a Takxke Ha
cTpaHulax BeO-caiiTa Oanka www.tbcbank.uz, Tonbko B ciyyae eciii Takue W3MEHEHUs He
MPOTHBOpEYAT JEHCTBYIOLIEMY 3aKOHOJATeIbCTBO PecmyOnukn Y30eKucTaH W HE HapylaroT
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A TBC

5.21.

5.22.

5.23.

5.24.

5.25.

5.26.

5.27.

5.28.

5.29.

5.30.

5.31.

['eHepanbHbIe YCIOBUS IO MPEAOCTaBICHHIO OaHKOBCKUX NpoayKToB 1 yeiuyr AKb « TBC Bank»

npaBa notpeduTeneil 6aHKOBCKUX yciyT. B ciyuae ecnu JlepikaTens He MPeIOCTaBUII KaKHX-
TM00 TPETEH3WH WM BO3pAXKCHUH 1O HM3MEHEHUsM B TedeHue 10 aHEW ¢ MOMEHTa HuxX
nyOMKanny, TaHHBIE U3MEHEHHS BCTYMAIOT B 3aKOHHYIO CHITy U JlepikaTellb HOATBEPIKIALT 110
HUM CBOM IIpaBa U 00513aHHOCTH.

baHK He HeceT OTBETCTBEHHOCTH 3a JTF0ObIE (PMHAHCOBBIE MOTEPH U TPAH3AKIIUU, TPOU3BEICHHBIC
KeM-1100, 3a yTpaTy BbI3BaHHbIE HapylieHueMm Jlepxkarenss o0s3aTeNbCTBA COXPAHEHUS
KOH(UISHIMATLHOW HHPOPMAIIIH, 10 TPeI0CTaBlIeHUs [{epkaTeieM MICbMEHHOTO COOOIICHIS
banky o kpaxe umm yrepe Kaptel u uto [epxarens, mogo3peBaetr uzectHocts [IMH kona
Kaptb! TpeTbum Juiiam Ui KoMy-ju0o emie.

baHk He HeceT OTBETCTBEHHOCTH 3a MPOCTOM, BO3HUKAOIIKE B padote [lnaTexxHbIx cucteM mo
BHHE CTOPOHHMX OpraHu3aiuil (B ToM ymucie, Ho He orpannunBasice: EOIIL, EMIIL).

baHk He HeceT OTBETCTBEHHOCTH 3a MPOU3BEACHHBIC OIJIAThI 32 TOBAPhI U OKAa3aHHbBIE YCIYTH C
JOTIOTHUTEIBHBIX KapT, NPUHAAJICKAINIMX HWHBIM OaHKaM 3aperucTpupoBaHHBIX KimeHTom
banka B cucreme /IbO AKB «TBC Bank».

bank He HeceT OTBETCTBEHHOCTH 3a MPOU3BCACHHBLIC TPAH3AKIUHN B INIATCIKHBIX CHUCTCMAaX BHC
EaHKa, COOTBCTCTBYIOIIHC 00s3aTeNIbCTBA M OTBETCTBEHHOCTH CTOPOH  PEryJInpyeTCs
OTACJIbHBIMU IMPAaBOBBIMH JOKYMCHTAMU ITPEAOCTABIICHHBIC IIJIATCKHBIMHA CUCTCMaMU.

bank He HeceT OTBETCTBEHHOCTH 3a OTKa3bl OT O6CJ'Iy>I(I/IBaHI/I$I KapTBI TPCTbUMHU JIUITAMMU.

bank He HeceT OTBETCTBEHHOCTH 3a JItOObIe ()MHAHCOBBIE MOTEPH W TPAH3AKIMH, €CIU
Jlep>xatenb He cooOuMT/yBeoMUT baHk o ¢akTe KoMmpomeranuu OaHKOBCKOH kapTol. B
ciydyae yBenomsieHuss banka JlepkateneM B yCTHOM WM NHCbMEHHON Qopme o ciydae
KOMIpoMeTalu, bank npumeT Mepbl TOJIBKO 10 OJ0KUPOBAHUIO OAHKOBCKOW KapThl.

Jlepxarens, paBHO Kak U baHK, HECET OTBETCTBEHHOCTH 3a 00ecTieueHre KOH(PUICHITUATFHOCTH
uHpopmanuu 1o JloroBopy Ha OTKPBITHE U OOCHYy>KMBaHHWE OAHKOBCKOHN KapThl/BUPTYalbHOM
OAHKOBCKOU KapThl.

B ciyuae ecnu ofHa M3 CTOPOH NPH HCHOJIHEHUH JOTOBOPAa HAa OTKPBITHE M OOCITyKHBaHUE
OaHKOBCKOM  KapTbl/BUpPTyaJdbHOW  OAaHKOBCKOM  KapThl  HapyllaeT  JeHCTBYOIINE
3aKOHOJATEIBHBIE aKThI, TO BTOPAsi CTOPOHA HE HECET 3@ 3TO OTBETCTBEHHOCTH.

OTBCTCTBCHHOCTB CTOpOH B cnyqaﬂx, HereHYCMOTpeHHBIX HACTOAIIIUM I[OFOBOpOM,
perynmupyercs HacToamuMmu [Y ©  JOeiCTBYIOIIMM  3aKOHOJATENbCTBOM  PecmyOnuku
V30ekucrad.

Bce cnopbl, BO3HUKaOLME B NPOLIECCE UCIOJMHEHUS CTOpoHaMu [loroBopa Ha OTKpBITHE H
oOcityMBaHUE OAaHKOBCKOM KapThl/BUPTYaabHOW 0aHKOBCKOW KapThl, OyAyT paccMaTpuBaThCS
CTOpPOHAMHU MyTeM IEePEroBOPOB, a MPH HEJOCTHXKEHUH 000I0JHOTO COTJIacHs CTOPOHAMHU, CIIOP
NepeaaeTcsl Ha PaCCMOTPEHUE B IPAXKIAHCKUH Cy/1 IO MeCTy peructpanuu banka.

JIoroBop Ha OTKpPBITHE M O0OCITy>)KHBaHHE OAHKOBCKOM KapTbl/BUPTYaJbHON OaHKOBCKOM KapThl
BCTyNaeT B CWJIy €O JHS ero akuenrtoBaHus KimeHTOM U JeHCTBYeT 10 pacTOp)KEHUS IO
MHUIMATUBE J1000# 13 CTOpOH, 100 M0 pelIeHHIO Cya.
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5.32.

5.33.

5.34.

5.35.

5.36.

5.37.

['eHepanbHbIe YCIOBUS IO MPEAOCTaBICHHIO OaHKOBCKUX NpoayKToB 1 yeiuyr AKb « TBC Bank»

JIoroBop Ha OTKPBITHE U 00CTyXHBaHUE OAaHKOBCKOM KapThl/BUPTYaIbHOM OAaHKOBCKON KapThl,
MOXeET OBITh, PACTOPTHYT 0 MHHWIMATUBE OJHOW M3 CTOPOH, NPH YCIOBHH HMHCHMEHHOTO
YBEIIOMJICHHUS WJIM TTOCPEACTBOM YAAJICHHBIX KaHAJIOB CBSI3U APYyroi ctopoHsl 3a 30 aneit mo
IPEAIOIaraeMoro pacTOpP)KEHHs JOrOBOpa IPH YCIOBUHM, YTO: Bce KapTbl, BbIIaHHBIC
Hepxarento bankowm, Bo3Bpamatorcst banky B pabouem coctosiHum; Jlepxarens BHITOTHII BCE
oOs3arenbcTBa mepexn bankom mo Hacrosmemy [loroBopy; Jlepxkarenms He umeer
3aJl0JDKEHHOCTH nepe] bankowm;

[Ipu pactopkenun JJoroBopa Ha OTKpPBITHE U 00CITyKUBaHHE OAHKOBCKOM KapThl/BUPTYyaIbHOU
OAHKOBCKOW KapThl TIaTa 3a BIMYCK KapThl, KOMIUCCHOHHOE BO3HArpakJeHUE 3a 00pabdOoTKy
Omneparnuii u apyrue BoIIaThl corniacHo Tapudy banka, Jlepkarento He BO3BpaIIaOTCs.

bankoBckas kapTa MOXeET OBITh UCTIOJIb30BaHa Takxke Ha Teppuropuu [ pysun, B cetn AO «TBC
Bank» (I'py3usi) (6aHkoMaTel M TEpPMHHAJBI), MPH AITOM IPOUCXOJUT aBTOMATHYECKas
KOHBEPTAIHS ICHEKHBIX CPEJICTB C BATIOTHI ONIEPAIlMH Ha y30eKCcKHe cyMbl T0 KoMMepueckoMmy
Kypcy banka.

XO0JIIUpOBaHUE JEHEXKHBIX CPEACTB 10 ONEpalusM, COBEPILIEHHbIM Ha TeppuTopuu ['pysum,
ocyectisercs no Kypey LIb PY3, ycraHoBieHHOro Ha 1aTy TpaH3aKLUU.

CHATHE C KApTOYHOTO cyYeTa JEHEKHBIX CPEJICTB M0 ONEepaIisiM, COBEPILIEHHBIM HAa TEPPUTOPUU
I'py3uu, ocywectsirgercs no Kypey Lib PY3, ycraHOBIE€HHOT0O Ha 1aTy B3aMMOPACyETOB.

B nensix obecnieuenust 6e3onacHocT cpeacTB KimeHTa u npoTuBoAeCTBUIO MOLIEHHUYECKUM
onepauusiM ¢ OAHKOBCKUMHU KapTamu, baHk BIpaBe oTka3aTb KiIMEHTY B OTKPBITMM HOBOMH
Kaptel ecnu o0miee COBOKYHMHOE KOJMYECTBO KapT (B TOM 4HCIE BHPTYaJIbHBIX H
KOOEHPKUHTOBBIX ), BHITYIIIEHHBIX BCEMU OaHKaMH PaBHO WM npeBbiiiaeT 20 (1BaALnaTh) MTYK,
a konnuecTBo KapT oTkpbIThIX B baHke, paBHO win npeBbIaeT S (maTh) WTyK. /[JlaHHOE npaBuio
He NMpUMEHseTCs] K 0AHKOBCKMM KapTaM, OTKPBITBIM B MHOCTPAHHOM BaJIIOTE.

I'naBa 6. /loroBop Ha OTKpbITHE M OOCIYKHUBAHHE MEKIYHAPOIHOH

6.1.

6.2.

O0ankoBcko#l Kaptbl Visa/Mastercard / BHpTyaJabHO#
MEKAYHAPOIHOM 0aHKOBCKOM KapThl Visa/Mastercard

[To ycnoBusiM 10TOBOpa Ha OTKPBITUE M OOCIyKMBaHHE MEKIYHapOJHOU OaHKOBCKON KapThl
Visa/Mastercard (manee — Visa/Mastercard) bank o0s3yercsi, o 3asBieHuto/3asBke Kiuenra,
OTKpPBITH CYET B HAlMOHAJIbHON/MHOCTpaHHOW BamioTe (nanee - Cuer), BBITYCTHUTH
MeXIyHapoaHYyI0 O0aHKOBCKY KapTy (bl) (manee - MBK) Knuenty (manee — Jlepxkarento), a
Tak)xe 00CITy’)KMBaTh CUET (a) KapThl Ha YCIOBUSAX U B MOPSIJIKE MIPEyCMOTPEHHBIX HACTOSLIIUMH
I'V mno mpenocraBienuto OaHkoBckux mnpoaykroB u ycayr AKb «TBC Banky,
3asBnenueM/3asBkoii 1 JIOrOBOpOM Ha OTKpBITHE U OOCIy)XKMBaHHE MEXIyHAPOIHOM
06aHKOBCKOM KapTel Visa/Mastercard M JeHCTBYIOIIMM 3aKOHOAATENbCTBOM PecryOauku
V36ekucran.

Hns orkpeitust MBK na umsa [epxarens epxarens nomkeH B cucreme JIbO win
KoprnopaTuBHOM caiite www.tbcbank.uz o3nakomutbes u axkuenTtoBath (nmpuHsITh) ['Y U
3anpocutb oTkpbITHE MBK.
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6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

['eHepanbHbIe YCIOBUS IO MPEAOCTaBICHHIO OaHKOBCKUX NpoayKToB 1 yeiuyr AKb « TBC Bank»

Ilocne ycmemHoi wuaeHTHuUKanmu W akuentoBanus J[loroBopa B cucreme JIBO banka,
Heprxateinto oTkpbiBaeTcsi CueT He MOo3HEe CIeAyIoIero 0aHKOBCKOro AHA (17151 HEPEe3UICHTOB
B TeueHue 15 GaHkoBckux JHei) u Beimyckaercss MBK B Teuenne 5 6ankoBckux auei. Homep
Cuera onpenensercs bankom.

Ecnmu MBK BupTtyanbHas 06e3 (u3N4ecKOro HOCUTENs, TO KapTa akTHBHpyeTcs B TeueHue 30
MHUHYT IIOCJIE€ 3aKa3a 4yepe3 NpUIIOKEeHUe MpHU YCIOBUM, eciin JlepikaTenp, 3aKa3aBUIMKM KapTy,
ABIISICTCS BEPU(PUIIMPOBAHHBIM.

[Tocne otkpoiTus Cuera u Beimycka MBK, MBK Bbiaercs [lepxaresnto npu NOCEMIEHUA UM
banka, mu6o nocrasisiercs KypbepoMm 1o PecryOnnke Y30eKkucTan u B Ipyrue CTpaHbl B
cllydae TaKoil BO3SMOXKHOCTH (B TOM YHCIIE C IPUBJICUEHUEM CTOPOHHUX KOMITAaHUN JOCTaBKU)
U TiepeaeTcs JMYHO nocie uaeHTuuKanuu anaHoctd. Mcnons3zoBanne Kaptel (B ToM umcne
MIEePEBBINYIIEHHO ) BO3BMOXXHO TOJBKO mocie ee aktuBauuu Jepxarenem B JIbO (B Tom uunce
¢ ycranoBkoi [TMH-koma uist kKapThl Ha (GU3MYECKOM HOCUTEIE), 38 UCKITFOUCHUEM CITyJacsB,
yCTaHOBJICHHBIX ['Y.

bank Bemmyckaer MBK co cpokoM 10 5 neT co AHS BBIIYCKa C BO3MOKHOCTBIO IPOJJICHUS HA
HOBBIA CpOK. baHK BIIpaBe yCTaHaBIMBAaTh Pa3jIM4YHBIN CPOK IEHCTBUSA [UIsl PAa3HBIX THUIIOB,
BBIIIyCKaeMbIX (IepeBbltyckaembix) Kapr.

Ha ocraTox paeHEeXHBIX CpeacTB, Haxonsdmuxcs Ha Cyere, MPOIEHTHl HAYHCIAIOTCS B
coorBercTBUH ¢ Tapudom no Kapre/Cuery.

VYenyra Onosenienus o6 onepanusx no Kapre B 1iessix noaydeHus 3J€KTPOHHbBIX YBEIOMIICHUH
00 omepanusix c¢ npumeHeHuemM MBK mnoaxmouaercss aBromarnyecku. [lmara 3a ycayry
crnMchbiBaeTcsi B cootBeTcTBHM ¢ Tapudom no Kapre.

MBK moryT ObITh 3a010KHpOBaHbI U/UITH 3aKpbIThl BaHKOM WJIM yIIOJTHOMOYEHHBIM OpraHOM B
NOpsiAKe, YCTaHOBIEHHbIM 'Y, TOrOBOpOM Ha OTKpBITHE M OOCITy>KHBaHHE MEXTyHapOIHOMH
0aHKOBCKOM KapThl M JACHCTBYIOIIUM 3aKOHOJIATENhCTBOM PecmyOnuku Y30ekucTaH, a Takxke
ecnu 1o MBK He BbInosiHsIMCh onepaluy 3a nocieanue 12 (aBeHaanars) MecsIes.

MBK moxxetr ObITh 3a0iokupoBaHa [lepikareneM Mo €ro MUCbMEHHOMY 3ampocy, JU0o 1o
3arpocy Mo KaHajaM CBsI3H, IpeaycMoTpeHHbIM B 'Y nnu ¢ momonisro JIbO banka.

IIpunocranosnenne omnepanui mo MBK ocymectBisercs B coorBerctBuM ¢ «IIpaBriiamu
BHYTPEHHErO0 KOHTPOJSA [0 IPOTUBOAEHCTBUIO JIETANU3ALUU JOXOJOB, ITOJYYEHHBIX OT
MPECTYyIHOW  JEeATeNbHOCTH, (UHAHCUPOBAHUIO  TeppopusMa U (PUHAHCHPOBAHUIO
pacrpoCTpaHEHHUsT OPYXKHUsI MAacCOBOTO YHHYTOXKEHHUS JUIsI KOMMEpPUECKHUX OaHKOB» M MHBIX
Clly4asix, MPeayCMOTPEHHBIX AEHCTBYIOIIUM 3aKOHOIaTeIbcTBOM PecnyOnuku Y30eKucTaH.

IIpn ocymiecTBieHMM TpaH3akuuid B BamoTe, ominuHoM oT BamoTsl MBK Xomnnuposanue
CPEIICTB OCYIIECTBIISIETCS M0 KypCy ITUIaTekHOM cucteMbl Visa/Mastercard Ha [laTy TpaH3akiuu.
Crnucanue cpencts co Cuera 1 MBK ocymectBisierca no KommepueckoMmy kypcy banka Ha
Haty Pacuera.
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Komnpomeranus.

6.13.

6.14.

6.15.

6.16.

6.17.

[Ipu oOHapyxeHuU Mmopuu, Kpaku u/wian yrepu MBK wnu BOZHMKHOBEHUS MOJ03pPEHUM, YTO
MBK wunu ee pexBu3uThl, a Taxoke [IMH kapThl, koAbl 10CcTyna, ayTeHTU()UKAIIMOHHBIC JaHHBIE,
JIEKTPOHHOE YCTPOUCTBO JleprkaTesst MOIIM ObITh YTPaueHbl MIIM OXUIIECHBI, a TAK)KE B CIIydae
m3psaTist MBK B bankomare (ATM) w/unm B cilydae HM3MEHEHHS MMEHHM WM (DaMUIny,
JleprkaTelib JOJDKEH He3aMeIIUTeIbHO yBe1oMUTh bank nocpeacrtsom Call-nieHTpa u/uinm uHbIM
cnocoboM ykazanHoM B I'maBe 10 mactosumx 'Y u 3abiokupoBate MBK, a Taxxe momatsh
3as1BJICHUE O 10CPOYHOM nepeBbinycke MBK.

Kapra Ha ¢u3nueckoM HOCHUTENE MOXKET OBITh U3bITa OAHKOMATOM I10 pactopsbkeHuio banka B
ciry4ae, eCIIu:

6.14.1. Kapra 3ab10xupoBaHa o nuunuaTtise banka wiu no 3anpocy Knuenra,
6.14.2. npeBBIIIEHO I0ITyCTUMOE YHCIIO MOMBITOK BBeneHUs1 HeBepHoro [TMH-kona;

6.14.3. Kapra 3a0bita Jlep>xatenem KapTel B yCTpOHCTBE CUMTHIBAHHSI JAaHHBIX C MATHUTHOM
IIOJIOCHI/YHIIA;

6.14.4. B GankoMare mpor3oIiel cOoi mporpaMMHOTO WJIH aIapaTHOrO 00ECIICUCHUSI.

Ecnu MBK, panee o0bsiBneHHas yTpaueHHOMU, OyAeT HaiineHa, Jlep:karens 00s13aH BEPHYTH €€ B
bank.

Hepxarenp npu ucnoib3zoBaHun MBK Moxer coBepuiaTh cClenyrolMe BHABI OIEpaluii,
npenocraBisgeMblx bankom B pamkax [loroBopa Ha OTKpbITHE M 0OCITYKHBaHHE
MEXTyHapOAHOI 0aHKOBCKOM KapThl:

6.16.1.  Omnunara ToBapoB (paboT, yciyr) B cetu MHTepHeT;
6.16.2.  Ilomonuenwue ¢ kaptel Humo/Uzcard/Visa/Mastercard,;
6.16.3.  Ilomyuenue cnpaBounoil uupopmanuu no MBK u Cuery.

6.16.4.  IlepeBonbl JEHEXHBIX CPEICTB Mexay Kaproil Visa/Mastercard B MHOCTpaHHOM
BAJIOTE W KapramMu B HanuoHanpHOW BamoTe (Humo, Uzcard) B MoOumbHOM
npunoxennn TBC UZ ocymiecTBisioTcs ¢ IpUMEHEHHeM 0OMEHHBIX KypcoB baHka,
YCTaHOBJIEHHBIX HA MOMEHT TaKOIo IiepeBoia. T 0OMEHHbIE KYpChl 0TOOpaxaroTcs
BO BpeMmsi mepeBoja JlepikaTento OaHKOBCKOM KapThl, U MOJATBEPXKAECHUE TAKOTO
[epeBo/ia O3HAYAET COIJIACHE BIIAJENbIa OAHKOBCKOM KapThl ¢ OTOOpa’kaeMbIMU
oOMeHHbIMH Kypcamu. [Ipu KoHBepTanuu cpenctB Mexay kapramu Humo/Uzcard u
kaptoii Visa/Mastercard B npumnoxxenun TBC UZ, cyMMbl KOHBEpTaLUii OKPYTIISIFOTCS
710 COTBIX. B CBSI3M C 9TUM, B TaKMX CIIy4dasix Kypc KOHBEPTALUU MOXKET OTINYATHCA
OT YKa3aHHOTO B MPUJIOKEHUH B OOJIBIITYIO UM MEHBIIYIO CTOPOHY.

bank o6s3yertcs:

6.17.1.  otkpeiTh Cuer mocne axuenToBaHus Hactosmux ['Y, 3axmouenus JloroBopa Ha
OTKPBITHE U 00CITYy’)KHUBaHUE MEXKIyHapOAHON OAaHKOBCKON KapThl ¢ JlepkaTenem.
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6.18.

6.17.2.

6.17.3.

6.17.4.

6.17.5.

6.17.6.

6.17.7.

6.17.8.

eciu  MBK umeer ¢wusnueckuii HocuTenb, mocie OTKpeiTUs Cdera BbIIATH
Hepxaremto MBK Ha ¢u3nueckoM HocuTene mocie 3amnpoca Jepxkarens.

ecitu  MBK  BupTyanbHas — MpenoCcTaBUTh BO3MOXHOCTb ITOJYYHUTh IIOJIHBIE
PEKBU3HTHI KapThl IOCPEACTBOM MOOUIBLHOTO TIPHIIOKEHUST baHKa.

B CJIy4dae yTpaThl, TOBPEKICHHS WK ucTeueHus cpoka aercrsust MBK Jlep:xarens o
ucreueHun He Oosiee 5 (I1ATh) GaHKOBCKHMX JHEH ¢ JaThl MpHUeMa 3asBKH/3ampoca,
BbIaTh HOBYI0O MBK Ha ocHoBaHuwm 3asBkH/3ampoca Jlepkartens, IOJaHHOMA
MOCPEACTBOM YAaJEHHBIX KaHAJOB CBSI3U, IMPEIyCMOTPEHHbIX B Hactosumx ['Y B
COOTBETCTBMM ¢ OaHkoBcKkuMH  Tapudamu, pa3sMemIéHHBIMH Ha  caiite
www.tbcbank.uz.

OKa3bIBaTh YCIyI'H MO MPOBEACHUIO PACUETOB MO MOpy4YeHUIo Jlepkarens B paMKax
JEHCTBYIOLIEro 3aKkoHoAarenbcTBa PY3 u HacTosuero Jlorosopa.

onmokupoBate MBK 1o mnucemenHomy 3asBieHuto [lepkarens WM NIpH
COOTBETCTBYIOLLIEM OOpAIlleHUH MOCPEICTBOM KAHAJIOB CBA3M IPH  YCIOBUM
MIPOXOXKJICHHS COOTBETCTBYIOIIEH naeHTuukanuu Jlepxarens.

npu pactopkeHun JloroBopa Ha OTKpbITHE M OOCITYy>KUBaHWE MEXIyHapOIHON
0aHKOBCKOW KapThl BepHYTh JlepikaTenmo OCTaTOK ACHEXHBIX cpeAcTB co Cuera
CII0COOOM, COOTBETCTBYIOLIEM JICHCTBYIOLIEMY 3aKOHOJAATEIbCTBY PecmyOnuku
VY30eKuCcTaH UCKIIIOYUTEIHHO B O€3HATNYHON Gopme.

neGetoBath CueT Ha CyMMBI BCEX OIepaluii, coBepiieHHbIX mnocpenctsoM MBK,
YMCEHBIIAKMHUX OCTATOK CPCACTB Ha quTe, a TakKK€ Ha CyYMMbl KOMHCCHUOHHOI'O
BOo3HarpaxxaeHuss banka 3a coBepuieHue JlepkareneM YKa3aHHBIX —OIEpalui,
cornacHo Tapugam OaHka.

bank nmeer ITpaBo:

6.18.1.

6.18.2.

6.18.3.

6.18.4.

6.18.5.

oTka3aTh KIMEHTYy B BBINTyCKE, aKTUBAllMU, IEPEBBINYCKE WM Pa30JIOKHPOBAHUU
KapTtbl Ha OCHOBaHUSX, NPEAYCMOTPEHHBIX 3aKOHOJATENbCTBOM PecmyOiauku
VY30ekucraH, BHyTpEHHUMHU JOKyMeHTamMu banka u npasunamu [Tnarexusix Cucrem;

npuoctaHoButh neiicteBue MBK, B cimyudae HapymeHus Jlepxkarenem ycCIOBHM
Hactoamux ['Y, JloroBopa Ha OTKpbITHE U OOCIYXHUBaHUE MEXIYHAPOIHOU
0aHKOBCKOM KapThl M HOPM JICHCTBYIOIIETO 3aKOHOAATENbCTBA PecmyOnauku
V36ekucran.

3abnokupoBatb MBK B moboe BpemMs ecinu Ha 3TO JaHO IHCHbMEHHOE WM
HAIIPABJIEHHOE IIOCPEACTBOM YAAJICHHBIX KaHAJIOB CBS3W 3asBiIeHHE Jlepikarens.
Hanpumep, B cirydae yrepu uim nopun MBK.

HC TIPOU3BOJUTL IMEPCUUCICHUE CPCACTB HaA Cuera u e, 3alpCliCHHBIC WA
IMpoTUBOpCUALIIUC ﬂeﬁCTBYIOHleMy 3aKOHOAATCIILCTBY PCCHY6HHKI/I V30ekucraH.

B cClIydac HeO6XOJII/IMOCTI/I, B YCTaHOBJICHHOM JIGI\/IICTBYI-OHII/IM 3aKOHOJAaTCIIbCTBOM
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6.18.6.

6.18.7.

6.18.8.

6.18.9.

MOPSAJIKE, IPOBEPATH 3aKOHHOCTh IPOM3BOAUMBIX Jlepaxkarenem onepauuii no Cyery u
3aIpalBaTh HEOOXOJUMBbIE TOATBEPKJAIOIINE JOKYMEHTBI, CBA3aHHbIE C OKa3aHUEM

YCIIYT.

pacTopruyTh JloroBop Ha OTKpBITHE M 00CITYKUBAaHUE MEXKIyHAPOAHONH OaHKOBCKOM
KapThl B cily4ae HapylueHus JlepxkareineMm ycinouil Hacrosamux ['Y, JloroBopa Ha
OTKpBITHE U OOCITY>KMBAaHHUE MEXAyHApOAHOW OaHKOBCKOM KapThl M HOPM
JCHCTBYIOMIETO 3aKOHOJATeNbCTBA PecmyOnuku Y30€KUCTaH B COOTBETCTBHH C
JICHCTBYIOIIUM 3aKOHOAATEIHCTBOM PV 3.

3a0710KUpoOBaThL OMEpalMd MO KapTam 0e3 MTPeaBapUTEIBLHOTO YBEAOMIICHHS B
CIIEYFOIIMX CIYYasK:

6.18.7.1.  mpeamonaraeMoro MOIIEHHUYECTBA KaK MEPa 3aLLUTHI;
6.18.7.2.  mo TpeboBaHMIO rOCYJapCTBEHHBIX OPraHOB

6.18.7.3.  BxumroueHus Jlepkarenss B CAHKIMOHHBIM CIIMCOK COTJIACHO CAHKIUSM
YIOJTHOMOYEHHBIX MEXIYHAPOIHBIX OpPraHu3alliid, a TaKKe B CBSI3U C
HapyILIEHUEM MEKyHapOIHbIX HOpM 3muccuil MbK.

6.1874. B UHBIX clIyyvasx, IIPELYCMOTPEHHBIX JIEHCTBYIOILIUM
3aKOHOATEIHLCTBOM.

be3 cornmacus [[ep;xaTeJm cruceIBaTh co Cuera:

6.18.8.1. KOMHMCCHOHHOE BO3HArpaxJjeHue 3a yciyru baHka B COOTBETCTBUH C
tapudamu banka;

6.18.8.2. cpeactBa, omuO04YHO 3auucieHHble Ha CueT TMpu  HATUYUU
COOTBETCTBYIOLIETO 0OOCHOBAHMS.

baHk BoipaBe yCTaHaBIMBATh JMMUTHI CHATHS HAJIMYHBIX U JINMUAT pacxoaos 1o Kapre
(THEeBHBIE M e€XeMecCsS4Hble). YCTaHOBJIEHHble nuMHTa Yykazanel B JIBO. Jlns
WU3MEHEHUS yCTAaHOBJICHHBIX JINMUTOB 110 Kapre KimeHTt Moxer:

6.18.9.1. camoctosiTennbHo opopmuth B JIBO 3asBineHne Ha H3MEHEHHE
numuTa o Kapre;

6.18.9.2. nojath 3assiueHue yepe3 Call-uentp banka.

bank paccMaTpruBacT 3asABJICHUC Kinenra ne MO3JHEC THA €0 IOJIYUYCHUS.

6.19. Jlepxatens o0s3yeTcs:

6.19.1.

6.19.2.

ucnons3oBath MBK cornacHo JloroBopy Ha OTKpbITHE U OOCIyXKHBaHHE
MEXJIyHapoAHOH OaHKoBCKOM kapTel, ['Y, wuHCTpykumsaMm banka u Hopmam
JEHCTBYIOIIErO 3aKOHONATENbCTBA.

OIINIAYMBATh BCC PACXObI U IMMOTCPU BaHKa, CBA3aHHBIC C HAPYIICHUCM I[OFOBOpa Ha
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6.20.

6.21.

6.22.

6.23.

OTKPBITHE U 00CITy>)KHUBaHHE MEXKTyHapOAHOH OaHKOBCKON KapThl [lepkarenem.

6.19.3. He mo3aHee cienyromiero OaHKOBCKOIO THS C MOMEHTa OOHapy»KeHHUs YTpaThl
(motepu, kpaxu u T.1.) MBK HanpaBute B baHk 3asBieHHE W/WIK yBEIOMIICHHE
MOCPEICTBaM KaHAJIOB CBSI3H, MPEyCMOTPEHHBIX B HacTosamux ['Y 06 yrpare MBK;

6.19.4. omnauMBaTh KOMHCCHOHHOE BO3HArpaXk/IEHUE 3a BCE COBEPILEHHBIE ¢ Tomolpi0 MBK
OIlepalvy B COOTBETCTBHH C AelcTBytomumME Tapudamu banka.

6.19.5. B TeyeHue 3-X KaJCHIAPHBIX THEH cooOmuTh baHKy O ciydasx M3MEHEHUs MecTa
KUTEIbCTBA, NACIIOPTHBIX JAHHBIX, TEICPOHHBIX HOMEPOB U HHBIX CYLIECTBEHHBIX
TaHHBIX [lepxarenst mocpeICTBOM YAAJCHHBIX KaHAJIOB CBSI3H, MIPEIYyCMOTPEHHBIX B
gactosamux ['Y.

6.19.6. B ciiyuae Komnpomeranuu, BKiItodas nojydyeHue Joctyna Tpetbumu aunamu, [TMH
KapThl, KOJOB JOCTyla M ayTeHTH()UKAIMOHHBIX JaHHBIX HE3aMeIUIUTEIFHO
YBEIOMHTDH baHK 1151 X N3MEHEHUSI.

6.19.7.  exeHenenabHO MPOBEPATH TPAH3AKIMU, COBEPIIEHHBIE 10 €ro Kapre, yepe3 Vcropuro
TpaH3aKLUH, JOCTYIHYIO B MOOMIbHOM npuiioxkenun TBC UZ.

JlepaTeiib UMECT MPaBo:
6.20.1. momonHATH OCTaTOK Ha cBoeM CueTe JIFoObIMU CIIOCOOaMU, TOCTYTHBIMU B baHke;

6.20.2.  mosy4ats BbIIUCKY 10 CueTy, I/ie OTpa)karoTcsl BCe IMIPOBEACHHBIE UM orepanuu. [Ipu
sToM Jlepxatenb JOKEH JMYHO 3alpOCUTh JaHHYIo yciayry y banka mocpenctsam
yAAJICHHBIX KaHAJIOB CBSI3H, PEyCMOTPEHHBIX B HacTosmux ['Y;

6.20.3.  cBOOOAHO pacmopsKaTbcs CBOMMM JCHEKHBIMHM cpeiacTBamMu Ha Cuere B paMKax
JIeWCTBYIOIET0 3aKOHOAAaTeNIbCTBA U TpeOoBaHUil HacTosmiero Jlorosopa;

6.20.4.  6moxupoBath U pazdnokupoBate MBK nocpencrtsom J1bO;

6.20.5. mocpenctsom JIBO mnomate 3adBKy Ha nepeBbinyck MBK, mpu ycnoBum omatsl
KOMUCCHH COTJIacHO JeicTByomuM Tapudam banka;

6.20.6. otkazatecsi oT wucnosp3oBaHuss MDBK ¢ mnocnenyrommm 3akpsiTuem Cuera Ha
OCHOBaHUU MOJAHHOTO 3asIBJICHUS.

Hlepxatens o0si3yeTcss ormiatuth Bce yciayru banka mo Tapudam, ykaszaHHBIM Ha caiTe
www.tbcbank.uz.

Omuara ycimyr, OKa3bIBaéMbIX baHKOM B COOTBETCTBMM C JOIOBOPOM Ha OTKpBITHE U
o0CITyKMBaHUE MEXIyHapOJAHONW OaHKOBCKON KapThl, CIHHChIBaeTca 0Oe3 akuenra u
JIONIOJTHUTENBHOTO corflacus Jlepkarens B OeccriopHOM mopsike. JlepikaTellb TakkKe MOXKET
OIJIaYMBATh YCIYTU B O€3HATHYHON QopMe U3 CPeACTB IPYTHX CUETOB.

bank BripaBe nuzMeHsATh Tapudsel, yenosus ['Y u 6ankoBckux npoayktoB banka, mpu 3tom bank
yBeAoMIIsieT 00 u3MeHeHHsix TapudoB 3a 10 mHEll 10 MX BCTYIJICHUS B CHUITy, pa3Mmelas
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6.24.

6.25.

6.26.

6.27.

6.28.

6.29.

6.30.

6.31.

6.32.

6.33.
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uHpopmanuo 06 3Tom B cpenactBax JbO, momemenusx otaeneHuil banka, a Takxke Ha
cTpaHMIlaX BeO-caiiTa 6aHka www.tbcbank.uz, ToapKkO B cily4ae e€clid Takue W3MEHEHUS HE
MPOTHBOpEYAT JEHCTBYIOLIEMY 3aKOHOJATeIbCTBO PecryOnukn Y30eKucTaH W HE HapyIIaroT
mpaBa notpeduTeneil 6aHKOBCKUX yciyr. B cinyudae ecnu Jlepkarens He MpeaoCTaBUI KaKUX-
00 TPETEeH3UH WIM BO3PAKEHUN MO W3MEHEHWsIM B TeueHue 10 mHE ¢ MOMeEHTa HX
myOJIMKaluy, 1aHHbIe U3MEHEHUS BCTYIAIOT B 3aKOHHYIO CUITy U [leprkaTelb MOATBEPKIaeT 1o
HUM CBOM IIpaBa U 0053aHHOCTH.

bank He HeceT OTBETCTBEHHOCTH 3a MPOCTOM, BO3HHUKAIONIME B paboTe CHCTEMBI
Visa/Mastercard.

baHk He HeceT OTBETCTBEHHOCTH 3a NPOU3BEICHHbBIE TPAH3aKLIMHU B IUIATEKHBIX CUCTEMaX BHE
banka, coorBercTByIOIIME 00s3aTeNbCTBAa M OTBETCTBEHHOCTh CTOPOH PETYJIHPYETCS
OT/IeJIbHBIMU NPAaBOBBIMH JJOKYMEHTAMH MPEI0CTABICHHBIE IUIATEKHBIMU CUCTEMaMH.

bank He HeceT OTBETCTBEHHOCTH 3a OTKa3bl 0T o0cmykuBanust MBK tperbumu numamu.

Jlepkatelib, paBHO Kak U baHk, HeceT OTBETCTBEHHOCTh 3a oOeclieueHue KOH(UACHIINAIbHOCTH
nHpopmanuu 1o HactosmuM ['Y u JloroBopy Ha OTKpBITHE M OOCITYKUBAaHHE MEXTyHAPOIHOH
0aHKOBCKOM KapThl.

B ciyuae ecin ofHa M3 CTOPOH IPU HCIOJIHEHUHU JOTOBOPAa HAa OTKPBITHE M OOCITYy>KMBAaHUE
MEXYHapOAHON OaHKOBCKOM KapThl HapylIaeT JEHCTBYIOIIME 3aKOHOAATENbHBIE aKThl, TO
BTOpasi CTOPOHA HE HECET 33 3TO OTBETCTBEHHOCTH.

OTBETCTBEHHOCTh CTOPOH B CIydasX, HEMNPEAYCMOTPEHHBIX HACTOSAIIUM JIOTOBOPOM,
perynupyercs HactosmuMu [Y W JIEHCTBYIONIMM  3aKOHOJATEIHCTBOM  PecmyOnmuku
V36ekucras.

Bce cropbl, Bo3HUKarolMe B MPOLIECCE MCIOJHEHUS CTOpoHaMu [loroBopa Ha OTKpBITHE U
o0CITy’)KUBaHHE MEXIYHAapOJAHOM OaHKOBCKOM KapTbhl, OyAZyT paccMaTpUBaThCS CTOPOHAMHU
IIyTeM I1ePErOBOPOB, a IIPU HEJTOCTUKEHUU 000KOJHOTO COTTIaCHsl CTOPOHAMH, CIIOpP NEPEAAeTCs
Ha pacCMOTPEHHUE B IPaKJAHCKUH CyJl IO MECTy perucrpaunu banka.

JloroBop Ha OTKpBITHE U OOCITYKUBAaHUE MEXKyHAPOIHON OaHKOBCKOW KapThl BCTYHAET B CHITY
CO JIHSI €r0 aKIenToBaHus Jlep:kateneM U JeMCTBYET 10 PACTOPIKEHUS M0 WHUIIMATHBE JTHOO0H
3 CTopoH, 1100 MO PEHICHHIO Cy/Ia.

JloroBop Ha OTKPBITHE U OOCIYKMBaHHE MEXKTyHAPOIHON OAaHKOBCKOW KapThl, MOXKET OBITh,
PaCTOPruyT 110 MHUIHWATHUBEC O)IHOI>'I N3 CTOPOH, IPHU YCIOBHUU IMMCbMCHHOI'O YBCIOMIICHUA HUIIN
MOCPE/ICTBOM YJIaJIEHHBIX KaHAJOB CBSI3U JpPYyrod croponbl 3a 30 KaleHJapHBIX THEU 110
MPEIOIaracMoro paCTOpKEHHS TOroBOpa MpH yciioBuM, 4uTo: Bce MBK, Beiannbie Jlepkareinto
bankoM, Bo3Bpamatorcsi banky B pabGoueM cocTtosiHuM; JlepikaTenb BBIMOJTHHI BCE
oOsi3arenscTBa mepen bankom mo Hacrosmemy [loroBopy; Jlepxkarenp He HMeeET
3aJ10JDKEHHOCTH niepes bankowm;

[Ipu pactopxenun JloroBopa Ha OTKpbHITHE U OOCIY>KMBaHUWE MEXIYHApOJHON OAHKOBCKOM
KapThl 1ata 3a Beimyck MBK, xomuccnonnoe Bo3HarpaxaeHue 3a o0paboTky Oneparuii u
npyrue BeItuatel coriacHo Tapudy banka, Jlepxatento He BO3BpaIarOTCs.
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6.34.

B cnywsae pacropxenus J[loroBopa mo Kapre/Cuéry, mocie mNOJHOTO yperyJinpoBaHUs
(¢uHaHCOBBIX 00s13aTeNbCTB MeXkAy bankoM u KimeHToM, U pu HAIMYMK OCTaTKa JEHEXKHbBIX
cpenctB Ha Kapre/Cuére, mpu OTCYTCTBHU MHOTO PAaCHOpsDKEHUS co cTopoHbl Knnenrta, Knuent
nopyyaer baHKy nepeBecTM yKa3aHHbIE CpEICTBa Ha 00y Jpyryr JeHCTBYIOIIYIO
Kaprty/Cuér, otkpsiTyto Ha umsa Knuenra.

Cnopsbl 10 TPAH3AKUMSAM:

6.35.

6.36.

6.37.

6.38.

6.39.

6.40.

6.41.

6.42.

6.43.

6.44.

Ecnu Jlepkatenb yBepeH, 4TO TpaH3aKIHMs IO KapTe He Obljia aBTOpU30BaHa UM, [lepxarento
ClIelyeT HEMEJIEHHO 3a0JIOKUPOBATh CBOIO KapTy MOCPEACTBOM MOOHMIILHOTO Ipuiioxenus TBC
Uz unm no3BouuTth B Call-nienTp banka.

baHk He HeceT OTBETCTBEHHOCTS 3a JTF00bIe (PMHAHCOBBIE MOTEPHU U TPAH3AKLIUHU, TPOU3BEICHHBIC
KeM-In00, 3a yTpaTy BbI3BaHHbIE HapylieHueM Jlepkarens o0s3aTeNbCTBA COXpPaHEHUS
KOH(MUIEHIATBbHON HHpOpMAINH, 10 MIpeIoCcTaBlIeHus JlepkaTeneM MMCbMEHHOTO COOOIICHHUS
banky o kpaxe nnm yrepe MBK u uto Jlep:xkarens, nono3peBaet uzsectHocTs [TMH koma MBK
TPETHUMH JTUI[AMH UITU KEM-TTNOO erie.

B cnydae BO3HMKHOBEHHs CIOpa II0 HECAaHKUMOHUPOBAHHOW TpaH3akuuu [lepxkarens
coraiaercs 3a010kupoBaTh cBoro MBK.

Onepanuy, COBEpILICHHBIE C HCIOJNb30BaHMEM TexHosorun 3D-Secure He mnoanexar
OCIIapUBAHUIO U CUUTAIOTCS MPOU3BEIEHHBIMU caMuM Jlepkarenem.

baHk He HeceT OTBETCTBEHHOCTH IO ONEpPaLUsM:
6.39.1.  COBEpILICHHBIM C UCIIOJIB30BaHUEM TexHooruu 3DSecure;
6.39.2.  coBeplIeHHBIM B HapyuieHue Hactosmux ['Y, Hacrosmiero /lorosopa;

6.39.3.  cosepmenHsM 1o MBK 1o 6nokupoBku MBK [lepxkarenem yepe3 IbO unu apyrum
KaHaJoM, OTOBOPEHHOM B Hactosmux ['Y u Hacrosmum Jlorosope;

6.39.4.  c npucyrcreuem Kaptsl ¢ BBonom I1IMH-kona.

Ecnu Jlepxarens mocie NMpoBeAeHUs OIUIAThl NepeayMaeT, baHk yke He CMOXET OTMEHMTH
TpaH3akiuoo. B naHHbIX ciyudasx [lepxarenb TOJKEH CBA3AThCS C MPOJABIIOM/IOCTaBIIUKOM
HanpsMYyIo.

baHk He naeT HMKAaKuX rapaHTUH KadecTBa TOBApOB M YCIYT M HE HECET OTBETCTBEHHOCTHU 32
YCIIyTH, NMPEeNOCTaBIsIEMbIE JIIOOBIM IPOAABLOM MM MOCTaBIIMKOM yciyr. JIroOoit cnop mo
3TOMY MOBOAY JOJDKEH PEIIaThCsl HEMOCPEICTBEHHO € IPOAABIOM MJIHM ITOCTABIIUKOM YCIIYT.

JepkaTenap UMEET MPaBoO OCIOPUTH OMEpPAIMU, COBEPILICHHBIE ¢ ucnoiab3oBannem MBK, eciu ¢
MOMEHTa UX COBEpILIeHUs MpoIuio He 6onee 30 KaleHTapHbIX THEH.

Bpewmsi, HeoOxonumoe Ui pa3pelieHHs] CIOPHOM omepanuu, MOKET BapbUpPOBAThCI B
3aBHCUMOCTH OT CJIOXKHOCTH JIeJla U MOXKET cOCcTaBiATh 0T 60 10 npumepHo 120 pabouux 1HEi.

[Ipu nHeobxomumocTu baHk MoXkeT MOTpPeOOBaTh/3aIPOCUTH JIOMOTHUTEIbHBIE JOKYMEHTHI
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(Hammpumep, cyeT-(akTypy, yBEIOMIIEHHs 00 OTKa3e OT YCIYyIH, IJIaTeXHble KBUTAHIIWN),
KOTOpBIE MOTYT IIOMOYb B CIIOPHOM CUTYyallUH.

I'maBa 7. O01mme ycJI0BUsI KPeIUTHBIX IPOAYKTOB

7.1.  Ha ocHoBanum naHHbix ['Y kimeHT/Biajsesnen; 0aHKOBCKOM KapThl UMEET MPaBO HCIIOJIb30BATh
KpPEIUTHBIC IPOYKTHI, YKa3aHHBIE Ha caliTe www.tbcbank.uz.

7.2.  Kaxnplii KpeIuUTHBIA MPOIYKT pa3MelleH Ha caiite www.tbcbank.uz. OOmiue mojgoxeHus o
KPEIUTHOM IMPOAYKTE ONPEHCIAIOTCS HACTOSIICH TIJIaBOHM, a KOHKPETHBIC YCIIOBHS
OIPENENIAIOTCA U PErYJIUPYIOTCS OTIACIBbHBIM JOrOBOPOM O COOTBETCTBYIOLIEM KpPEAMTHOM
npoyKTe, 3aKio4aeMbiM CTOPOHAMH.

7.3.  KuumeHT noskeH 1moaath 3asiBKY B baHK /Ui Mody4yeHUs! KPEJUTHOIO MPOIYKTa, B TOM YHUCIIE C
noMoipio JIBO (HECKOJIbKO NPOAYKTOB pa3pelieHO I0JyyaTh Ha OCHOBaHMU 3asiBKH,
C/IEJITaHHOW C IOMOIIIbIO AIEKTPOHHBIX CPEJCTB CBSI3U (MOOUIIBHOE NPUIIOKEHHE, IEPCOHATBHBIN
KaOMHET, U T. 1.). baHk paccMaTtpuBaeTt 3as1BKy KimeHTa u caMoCTOATENbHO pellaeT, yTBEpAUTh
WM OTKJIOHUTH 3asBKY Ha BbIJIa4y KPEAUTHOIO MPOAYKTA.

7.4.  llocne momyuyeHus: KpeaquTHOTO npoaykTa KiueHT (3aeMiiuk) o6s3aH ero BepHYTh U YIUIATUTh
MPOLIEHTHI (BO3MOXKHBIC IMEHU /mTpadbl) B COOTBETCTBUU C YCJIOBHUSMH, OTOBOPEHHBIMU B
otnenbHOoM JloroBope ¢ bankoM.

7.5. IlporeHThI HAYMCIAIOTCS Ha HemorameHHoe oO0s3aTenbcTBO Kiumenra mepen bankom wu
PaCCUUTHIBAIOTCS B COOTBETCTBUU C (PAaKTUUECKUMU JHIMH HCIIOIH30BaHMS O0OBEKTa HA OCHOBE
Meroza u3 pacuera 365 gHel B roay.

7.6. bank BmpaBe CHHUCHIBaTh B OECCIIOPHOM TIOpSAJIKE JCHEKHBIE CPEJCTBA CO BCEX CYETOB
Knuenrta/3aemmmka B banke U JApyrux KoMmMMmepyeckux OaHKax, TpeboBaTh OT
Knuenra/3aemiuka, nmpaBonpeeMunka Kimenra/3aeMimka moJiHOTO JOCPOYHOTO TMOTAIICHUS
KpeauTa (C y4yeToM HAauMCICHHBIX MPOIEHTOB), B TOM YHCIE B CyIeOHOM MOpsAKEe, W/HUIU
MPEKPATUTh JAITBHEHIIYIO BbIIaYy B CITydasiX:

7.6.1. HapyIIeHUs /UM HEUCTIOTHEHUS W/WIIN  HEeHAJJIeXKaIero UCIIOJIHEHUS
Knuentom/3aémMImukoM NpUHSTHIX Ha ce0s 00s13aTeNIbCTB M0 KpeauTHOMY JloroBopy,
Hactosmux ['Y;

7.6.2. ecnu Knuent/3aeMuIuk Ais MOJdydeHUs KpenuTa MpeicTaBuil baHKy JOXKHbBIE WK
HEMOJIHBIE CBEAEHHS IO BOIPOCaM, SBIIAIOIIMMUCS PEIIAOIUMU JUISl HTPUHSITHS
pelIeHns O MPeAOCTaBICHUH KPEIUTa,

7.6.3. yTpaThl OOECIeueHUs BO3BPAaTHOCTH KpeOuTa WJIM CHUKEHHS CTOMMOCTH
obecreueHus;
7.6.4. pu HEOoOOCHOBaHHOM oOTka3ze KiumeHTa/3aéMmImmka OT akKIENTOBAaHUS TUIATEKHBIX

TpeboBanuil banka;

7.6.5. HECBOEBPEMEHHOI'O IOTAIlleHUs] OCHOBHOTO JIOJTa, MPOLEHTOB W/MIM JPYTUX
IIJIATEXKEN MO KPEINTY, BBITEKAIOIUX U3 YCIOBUNM KPEIUTHOrO Jorosopa u I'Y;
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7.6.6.

7.6.7.

7.6.8.

7.6.9.

7.6.10.

7.6.11.

7.6.12.

7.6.13.

HEe 0(OpMIICHHSI OTOBOpA 3aJiora B TEYEHHUE CPOKa MPEAYCMOTPEHHOTO KPEIUTHBIM
JIOTOBOPOM C J1aThl 3aKJIFOYEHUSI KPEIUTHOT'O I0TOBOPA;

yxynumienus: ¢guHaHcoBoro cocrosHus Kimenta/3aemiyka, B T.4. OTCYTCTBHE
HUCTOYHHMKA JOXO0/4;

ecnu B oTHoIIeHnn KimenTa/3aemMinka Bo30yK1I€HO YTOJIOBHOE JIEJ0 TUOO0 CynedHoe
JIeTI0 WIIK €CJITH Ha UMYIIECTBO 3aeMIMKa B 00eCIeUeHHEe MOKPBITHS 0Jra HaJ0XKeH
apecT WIM eClId HMMEII0 MECTO OBITh 3aMOpaXHBaHHE W/MJIM NPUOCTAHOBIICHUE
oreparuii ¢ JCHEKHBIMHU CPEACTBAMH WIIK HHBIM UMYIIICCTBOM 3aCMIIUKA;

HaJu4us IOAO3PEHMM, 4YTO LEJIbI0 3aKIIOYEHUs U HUCIOJIb30BAaHUA KPEAUTHOIO
JloroBopa sBieTcs Jeraau3auus JOXOJOB, IIOJYYEHHBIX OT IPECTYIIHOU
NEeATEIbHOCTH, ¢buHaHCHpOBaHHE TEppPOpPU3MaA W (¢uHaHCUpOBaHUE
pacrpoCTpaHeHUs OPY>KUSA MacCOBOIO YHUUTOXKEHNUS,

Knmnenrty/3aemimuky mpenbsBieH HCK 00 ymjare ACHEKHOH CyMMBl H/WIH
uctpeboBanuss uMmyinectBa Kimenta/3aeMiyka W/MIM HaJOXKEHUsS apecta co
CTOPOHBI TPETBHUX JHL, pa3sMep KOTOPOrO CTAaBUT IO YIPO3y BBIIIOJIHEHHE
Knunenrom/3aemikom 00513aTesbCTB MO HacTosieMy Jlorosopy;

oImuO0YHO 3aYHCIICHHBIX JACHCIKHBIX CPCACTB HA CUCT KJII/IGHTa/3aeMHII/IKa, B ICIIAX
BO3BpaTa CyMM, IIEPCBCIACHHBIX 10 oIIMOKe U/MiIHu IMyTEM HAPYLICHUA ﬂeﬁCTBYIOHlerO
3aKOHOJaTCJIbCTBA 1/AIIH MOAO3PUTCIIbHBIX CYMM, IIPHU HCIIOJB30BAHWUN KPCAUTHBIX
IIpOAYKTOB BaHKa;

MOSIBJIEHUSI KaKUX-TH00 (paKTOPOB, YBEIMUMBAIOIINX PUCK HEBO3BpATa CPEACTB IO
Kpeaury;

€CJIM HACTYIWJI JTI000W W3 HIDKEYKa3aHHBIX CIIydaeB, WJIM, MO0 MHEHHIO banka —
UMeeTCs yrposa HEUCTIOTHEHUS (HeHaIeKaIIeTo WCTIOJTHEHUS)
Knuentom/3aeminkom, o00s3atenscTB 1mo  JloroBopy, B CBSI3M C JIIOOBIM U3
HUKEYKa3aHHBIX CITy4YaeB:

7.6.13.1. HanuuMe WiIM BbIABIECHHE HHPOPMALMU O NPEKpPALIEHUH TPYAOBBIX
orHomennii ~ Knmenra/3aemmuka ¢ PaGoromatenem (B T.u.
IIPEJICTOSIIEM ), IOTYYEHHOM HA OCHOBAaHUH NMHCbMEHHOT0/3JIEKTPOHHOTO
yBenomiieHust banka 3aemmukom/PaboTtomareneM uium HMHQOpMAaIuH,
MIOCTYNMBLIEH B baHK U3 ApyruX HCTOYHUKOB;

7.6.13.2.  HaCTyIUIEHHUs CMEPTH WM Iponaxku 0e3 Bectu Kinenra/3aemMIinuka;

7.6.13.3. mapymenuss KinueHTom/3aeMIIMKOM JIOOOTO M3 CBOWMX 3aBEPCHUM H
rapaHTHii;

7.6.13.4. mapymenus Kimnerarom/3aeMimkoM TpeboBaHU 3aKOoHOAATENNbCTBA PY 3,
KOTOpOE MIOBJIEKJIO WIH MOKET MIOBJIEYD HapylLIeHHe
Knuentom/3aemimukom o0s3atenscTB nepen bankowm;
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7.7.

7.8.

7.9.

7.10.

7.11.

7.6.14. B cnydae ecnu JUisl IOJIyYeHHUS] KpeauTa U MPUHATUA penieHusi baHkoM mo Bbiiaue
KpenuTta 3aeMITUKOM ObuTH ChanbCU(UIMPOBAHBI JIFOOOTO POJa JaHHBIC WK baHk
MMEET TOJI03PCHHMSI, UTO JIAHHBIC TIPEOCTABIICHHBIC 3aeMIIIUKOM H/HITH TTOTy4YCHHBIC
bankom u3 0a3 MaHHBIX TPETHHUX JHI], COJACPXKAIIMUX CBEIACHUS O 3aeMINHKE, HE
COOTBETCTBYIOT IEUCTBUTEIHHOCTH.

7.6.15. Taxxke bank B mpaBe TpeboBarh oT Kiumenrta/3aeminuka, ITpaBONpPECMHHKA
Knuenra/3aeMiyka JOCPOYHOTO TMOTAIICHHS] KPEAUTHOTO MPOIyKTa (C ydeToM
HAYMCIEHHBIX MPOILIEHTOB), B ciayyae eciau Knment/3aemmuk OyneT 3amo03peH B
COBEPIICHUH TIOJIO3PUTEIBHBIX JEHCTBUHN, WM OyJET BBISBICHO, YTO KPEIUTHBINA
MPOIYKT ObLT OJTYYeH B LIEISAX COBEPIICHUSI TPOTUBONPABHBIX ACHCTBUIA, WU OYJET
BBISIBJICHO, YTO KPEOUTHBIM MPOIAYKT OBLT TOTYYECH/NIEPEBENEH TMOTHOCTHIO WIIH
YaCTUYHO JIMIaM, KBaIUQUIHpyeMbiM baHKOM B KadecTBe JIMIl, COBEPIIAIOIINX
I0JI03PUTEIILHBIC/ TIPOTHBOIIPABHBIC OTIEPAIUH.

Knuent maer cornmacue u ynomHomounBaeT bank u I[laptHepa(oB) oOpabaTbiBaTh AaHHBIE
KimenTa, mpecTaBiieHHbIC B HACTOSIIUX 'Y, 3aK/IF09aeMBIX JOTOBOPAX, a TAKKE B 0a3e JTaHHBIX
banka w/wmm xpansmmecs B 0a3ax gaHHeIXx OOO "KpeautHoe Oropo "KpemutHo-
MH()OPMAMOHHBIA aHATUTHYEeCKUi 1eHTp” (manmee - bropo) m ['ocymapcTBeHHBINH peecTp
KpeauTHoM wuHpopMaruu (3aJ0roBelid peecTp), WM B JIOOBIX JAPYTrUX OpraHU3alusX,
MIPEIOCTABIISIONINX CBEJICHUS, B TOM YMCie (HUHAHCOBBIX MHCTHTYTaX, MOOMIJIBHBIX OTepaTopax
U T.. Dta uHopmanus oOpadaTbiBaeTCsl C LEIbIO OLNEHKH KPEAUTOCIOCOOHOCTH M OyIeT
JOCTyIHA JJIsi KPEAWTHON OpraHm3aiuy (OpraHu3aiuii), MOAMNKMCABIINXCSI Ha bropo w/wim
['ocynapcTBeHHBIN peecTp KpeauTHON HHPOpMAIIMH, a TAaKXKe AJIs MOCTaBIIMKAa HHPOPMAIUH 1
MOJTyYaTeNsl B COOTBETCTBHH C JICHCTBYIONTUM 3aKOHOIATEIILCTBOM PecmyOinku Y30eKucTas;

KnueHnt ocBegomieH o TpaBaX, MNPeAyCMOTPEHHBIX 3aKOHOJATeNbCTBOM PecrnyOnuku
VY306ekucraH, COrIacCHO KOTOPBIM T10 3arpocy 3aeminuka bank B kauecTBe 00paboTunKa TaHHBIX
00s13aH UCTIPaBIATh, OOHOBISATH, 100ABIATH, OJIOKUPOBATH, YIAIATh WM YHUYTOXATh TaHHBIE,
€CJIM OHU ABJIAIOTCA HCIOJHBIMH, HCTOYHBIMHU, YCTAPCBIIMMHU WJIU IOJYUYCHBI U O6pa6OTaHBI
He3aKoHHO. KITMeHT Takyke OCBEeIOMIIEH U COTJIaceH ¢ TeM, 4To bank Oyaet o6pabaThiBaTh BCIO
KPEIMTHYIO/HE KPEAUTHYIO M JIPYTyI0 COOTBETCTBYIOIIYI0 HWH(OpPMAIHIO, KacaIoIIyCcs
Knuenrta, koropas BKIIOYaeT MPEAOCTaBICHHE W ToONydyeHue HH(popMmalnuu B/u3 broopo B
COOTBCTCTBHH C IIpaBUJIaMU U YCIOBHUAMHU, YCTAHOBJIICHHBIMH 3aKOHOJATCIILCTBOM PGCHy6HI/IKI/I
V306ekucTan;

Jlnst mpuHATHS pEIIeHUs B OTHOIICHWHM 3asBKU KiMeHTa Ha KPEIUTHBIM MPOAYKT W/HIIA
BEITIONTHEHUS 00s13aTenscTB KnmenTa nepen bankoM (BKirodasi moramieHue 3aI0JKEHHOCTEHN)
bank nuMeeT mpaBo 3anpammBarh U MOJTy4aTh JIFOOYI0 YaCTHYIO HH(OPMAITUIO HA KITUEHTa Yepes
TPETHUX JIUI ¥ TOCYJAPCTBEHHBIX JIHII,

Ecnu KnuenT Hapymiaet kakoe-11u00 0053aTeabCTBO MO JOTOBOPY WM €CJIHM 3TO He0OXO0IUMO
JUISL 3aIlMTHI JEJIOBOM penmyTanuu 0aHKa W/WIM €ro 3aKOHHBIX MHTEepecoB, baHK MMeeT mpaBo
IOAaTh UCK B CyJ [0 MECTy perucrpanuu baHka.

bank umeeTr mpaBo B J000€ BpeMsi CIUCHIBATh CyMMBI ¢ JioOoro cuera Kimenrta 6e3 ero
mocJenyromero o100peHus (0e3 yBeTOMIICHHS) ¢ TIeIbI0 BBITIOIHEHUS JTI000T0 0053aTeNIbcTBa
nepe OaHKOM U TIOCIie BOSHUKHOBEHHS TAKOTO 00s13aTENIbCTBA;
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7.12.

7.13.

7.14.

7.15.

7.16.
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bank B cOOTBETCTBUU C TpeOOBAaHUAMH ACHUCTBYIOLIETO 3aKOHOAATEILCTBA BIPABE YCTYIHUTh
MIOJIHOCTHIO MJIM YACTUYHO CBOM IIpaBa TPEOOBAHUS [0 KPEIUTHBIM MPOJYKTaM TPEThEMY JIUILY.
IIpu 5ToM baHk BIpaBe pacKpbIBaThb TAKOMY TPETHEMY JIMIly, & TAKXKE €ro areHTaM U WHBIM
YHOJHOMOYEHHBIM UM JIMLIaM HEOOXOAUMYIO JJIsi COBEPIICHUS TaKOW yCcTynku HHGOpMaIuio 00
YCIIOBUSX KPEAUTHOIO IPOAYKTAa M 3aKIOYEHHOro [loroBopa M HMHBIX JOTOBOPOB, a TaKkKe
MPEAOCTABIIATh TAKUM JIMI[AM COOTBETCTBYIOIIHNE TOKYMEHTHI.

C MpeaOCTaBJICHUEM 3asABKH HaA MOJYUYCHUC KPCAUTHOI'O IIPOAYKTA Knuent cornamraercs ¢ TEM,
4TO yJIYUYIICHUECM YCJ'IOBI/If/'I JA0roBopa ajiAd KJ'II/IeHTa, B YaCTHOCTH, ABJIACTCA:

7.13.1. mpenocTtaBieHUE OTCPOUKH BHIIUIATHI IIJIATEXKA 10 MOTAICHUIO 3310/KEHHOCTH;

7.13.2.  yMeHbIIIEHHE pa3dMepa CTaBOK KOMMCCHUM, MPOIEHTOB W T.I., IPEAYCMOTPEHHBIX B
JloroBope Ha MpeAoCTaBICHUE KPEIUTHOTO MPOIYKTA U UHBIX KOMHUCCHH;

7.13.3.  yBenuueHue pazMepa KpeIUTHOTO JIUMUTA;
7.13.4.  mpenocTtaBieHUE TpIUC-NIEPHO/IA, JIBTOTHOTO NIEPUOIA, IPOMO-TIEPUO/IA;
7.13.5. mpemocTaBieHUE HOBOTO WU JOMOJHUTEIBHOTO KPEAUTHOTO JIMMUTA;

KimeHTsl MOTYT MOJIy4aTh KPEeIWTHBIC MPOAYKTHI B baHke HaymHas C COBEPIICHHOJCTHS
(meecrocobHOCTH).

bank mMmeer npaBo nepecMarpuBarh pasMmep JIumMuTa Kak B CTOPOHY YMEHBIIEHHUs, TaK H
yBenuueHus. [lepecMOTp OCYIIECTBIISIETCS Ha OCHOBAHWUHU PE3YJIbTATOB PETYJISPHON OLCHKU
KPEIUTOCTIOCOOHOCTH, IJIATEKECTIOCOOHOCTH | IUIATEKHOW NUCIMIUIMHBI KineHTa.

7.15.1. Ilpn HEyAOBIETBOPUTENBHBIX pE3yJIbTaTaX OLEHKU baHK BIpaBe B OJTHOCTOPOHHEM
NopsKe YyMEHbIIUTh pa3mep Jlumuta, yBenomus o0 3tom KimenTa depes xaHabl
CBS3M, IPELyCMOTpPEHHblE ['€HepalbHBIMU YCIOBHAMH (B TOM 4YHCIE YEpe3
[Tpunoxxenne, SMS, Push-yBenomienune wiam nucemo). B ciydae Hecormacus c
u3MeHEHHbIM Jlumurom KimeHT 00s3aH mpekpaTuTh monb3oBaHue Kaptoit u
Jlumutom u oOpatuthcss B bank mns pactopxkenus J[lorosopa. Ilpomomxas
noJyib30Barbesl JIumMurom mnm cosepmias omnepauuu no Kapre, KnueHt cumraercs
cornacuBIIMMcsa ¢ HOBbIM Jlumurom. IlepecMoTpeHHbll JIMMUT BCTynaer B CHILY
HEe3aMeUINTEIbHO NOCIIE HANpaBIeHUs] baHKOM COOTBETCTBYIOLIETO YBEIOMIICHUS.

7.15.2. TlepecmoTp pazmepa JIumuTa B CTOPOHY YBEITUUYEHUS] BO3MOMKEH TOJIBKO C COTJIacus
Knuenta. Cornacue nmoarBep:kaaeTcs yepe3 NOCTymHbIN GyHKkunonan [punoxenus
U O3HAauaeT MpUHATHE OOHOBIEHHBIX YCJIOBHHM JOroBOpa O NPEIOCTaBICHUU
KpeauTHOTo jaumuTa. B ciyuae Hecornmacusi KimeHt BmpaBe oOTKazatbesi OT
YBCIUUCHUA WU MPOAOJIKATh ITOJB30BATHCA TCKYIIHUM JInmMuToM. HepeCMOTpeHHBIﬁ
JluMut BeTynaeT B CHMITy HauMHas co clieaytoniero OT4eTHOro nepuoja.

[Ipn nHamuuuu cootBercTByMOmero ¢ynkunonana B JBO KineHT BmpaBe MHULIMHPOBATH
nepecMoTp pasmepa Jlumura no Kapre. OxoHuUaTeNbHOE pElIEHUE O NMPEAOCTABICHUHA HOBOTO
Jlumuta mnpuHuMaercd baHKOM 1O COOCTBEHHOMY YCMOTPEHHIO C YYETOM BHYTPEHHUX
KpUTEPHEB, BKIIIOUYAs OLIEHKY PUCKOB U PETYJISTOpHBIE TpeOoBaHus. baHk He 00513aH pacKpbIBaTh
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7.17.

7.18.

7.19.

Kinenty ocHOBaHUSI PUHATOTO PEILICHUS.
AkTyanbHbIN pazMep JIumuTta Bcerna ykaspiBaercs B uatepdetice J1bO.

JUis O3HAaKOMJIEHHS C YCIOBUSIMH JOTOBOPOB Ha KPEAUTHBIE NPOAYKTHI (SBISIFOIIMICA
HeoTheMJIeMON 4YacThio HacTosimux ['Y) KnueHT Moker mpoiTu mo cceuike www.tbebank.uz
WIH CBs3aThes ¢ bankoMm o tenedoHy WM MHBIM KaHalaM CBSI3M, YKa3aHHBIM Ha caiite banka.

[Ipy BO3HUKHOBEHHH IPOTUBOPEUHM MEXK Y TEKCTaMu [JoroBOpOB KpeAUTHBIX MPOAYKTOB U 'Y,
B OTHOWIEHUSX Mexay CTopoHamu, MPEBAIMPYIOILYI0 CHIIy UMEKT JloroBopa KpeaMTHBIX
MIPOYKTOB.

I'naBa 8. Ilopsiaok npeaocraBjaeHusl KPeIUTHBIX IPOAYKTOB

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

JIist mosmy4yeHus: KPEAUTHBIX MPOAYKTOB 3aeMIIUK JTOJDKEeH B cucteme JIbO o3HAaKOMUTHCS U
aKLenToBaTh (MIPUHSTH) HAcToALME [ Y U 3anpOoCUTh MPEIOCTaBICHNE KPEAUTHOTO MPOAYKTA.

[Tocne nomyuyeHus 3asBKU O pe3yJibTaTaM BHYTPEHHUX M3yueHUI U aHaiu3a baHk cooOuiaer
3aeminuky B uHTepgeiice cucrembl [IbO cymMy BO3MOXHOTO (pUHAHCHpOBaHHUs, JTUOO HE
BO3MO>KHOCTb IIPEOCTABICHUS KPEAUTHOTO MPOTYKTa.

CymMma BO3MOXXHOTO (pMHAHCHPOBaHHS 3aeMIUKa OMpelesieTcs Ha OCHOBE HMMEIOIEHCs Y
banka mHpopmammu o 3aeMIIUKE MOCPEICTBOM OICHKH KpPEIHTOCIIOCOOHOCTH (CKOPHHTA)
3aemmuka. MeTonuka OIEHKM KpPEIUTOCIOCOOHOCTH 3aeMIlMKa SBISETCS KOMMEPUYECKOU
TaiftHOU baHka u cunTaeTcs KOH(UISHIIUATBLHOM.

[Ipu npenocTaBiennu 3as8BKU 3a€MILMK yKa3bIBaeT U A00aBsieT/npuBssbiBaeT B 1bO oqHy mnm
HECKOJIbKO CBOMX AaKTHBHBIX OAaHKOBCKHMX KapT, Ha KOTOpBIX moakmoyeHa yciayra CMC
MH(OPMHUPOBaHMS, MpEAOoCTaBiIsieMasl IUIATEKHOW CHCTEMOM B KOTOPOM 3MHUTHpOBaHa
OaHKOBCKas KapTa, a Tak ke MpeaocranisgeT baHky mpaBo M J1aeT corjacue Ha aBTOCIHMCAaHUE C
HUX JIEHEXHBIX CPEICTB B pa3Mepe NMPOCPOUEHHON 3a/I0JPKEHHOCTH B CYET IMOTALICHUs TaKou
3aJJ0JDKEHHOCTH/I0CPOYHOE B3bICKaHHE BCEH 33JJOJDKEHHOCTH (B CITydyasiX, IPeAyCMOTPEHHBIX B
I'V u peiicTByromeM 3aKOHOJATENbCTBE) B OeccopHOM mnopsiake. B mepuoa aelictBus
JIOTOBOPOB Ha KpeAUTHBIE MPOAYKThI oT banka n/unu ero IlaptHepa(oB) 3aeMuiuk o06s3yeTcst He
yaanate u3 JIBO npuBs3aHHble paHee OaHKOBCKHE KapThl MU He OTKIo4aTh yciuyry CMC
MHGOPMHUPOBAHUS, MOAKIIOYEHHYIO K OAHKOBCKUM KapTaM.

3aeMIIMK BIpPaBE MPEAOCTABUTH 3asBKYy B CyMMeE, HE IPEBBIIIAIOMIEH MaKCHMAIBHYIO CyMMY
BO3MOKHOTO (PMHAHCHPOBAaHUS C yKa3aHHEM JKEJIaeMOro 4YHclia Mecsa IOoTamieHus 0o
OTKa3aTbCsl OT IONYYECHHs KPEAWTHOTO INMPOAYKTa, B CIIy4ae €CIM HE COITIACEH C CyMMOW,
MPeUI0KEHHON K (PMHaHCUpOBaHHUIO baHkoM.

Jlnia ckopunra 3aemiiyka bank, He HcKIloUas Apyrue CpeacTBa s MOTydeHUs] HHPOpMaIK O
3aeMiiuke, oOpalaercs 3a CBEACHUSIMU O KPEAUTHONW UCTOPUH 3aeMIUKa B KPEIUTHOE OI0PO.

B ciiydae ecin bank o1o0put 3aeMuinky kpeaut (MUKpo3aitM/MUKpoKpennT) bank umeer npaso
MOBTOPHO OOPAaTUTHCA B KpEIUTHOE OI0PO Mepe BhlJaueH ¢ Lelblo aHaIu3a JOJArOBON Harpy3Ku
3aeMIMKa HA MOMEHT BblIauM KpeauTa(MUKpo3aiiMa/MUKPOKpEIUTa) B paMKax JOMYCTHUMBIX
pasmepoB. B ciydae ecnm K MOMEHTY BbIIauM KpeauTa (MUKpo3aiiMa/MUKPOKpenuTa) Y
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8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

['eHepanbHbIe YCIOBUS IO MPEAOCTaBICHHIO OaHKOBCKUX NpoayKToB 1 yeiuyr AKb « TBC Bank»

3aeMIIMKa YBEIMYHIIACh JOJITOBasl Harpy3Ka (CyMma JApYruxX UMEIOIIUXCS KPEAUTOB/3asBOK Ha
KpEeIUT B ApyTrux OaHKa) U/UiIM UMeeTcs IPOCPOUCHHAs 3a10JKeHHOCTh, baHk BIipaBe 0TKa3aTh
Knuenry B Bbiaue kpeaura (Mukpo3aiima/Mmukpokpeanta). [1pu arom KinenT BripaBe moBTOpHO
oOpatuThcs B baHk 171 nosryueHus kpeaura (MUKpo3aiiMa/MUKPOKpEIUTa) IOCIe YMEHbIIEHUS
J0JTOBOM HArpy3KU W/WIIM TOTAlIeHUs IPOCPOUYCHHOM 3a/10J1’KEHHOCTH.

B cnyuae npuHATHS pemieHHs O BBIIENCHUS KpeauTa (MUKpo3aiimMa/MUKpokpenuTa) bank
otnpaBuT 3aeMuky SMS cooOmenne u Push yBenomienne uepe3 MOOUIBLHOE MPUIIOKECHHE
TBC UZ wunu npyrue IpuIOKEeHHs, TIe oOecreueHa BO3MOKHOCTh O(POpPMIICHUST KPEAUTHOM
3as1BKHU.

KimeHT BIpaBe€ OTMEHHUTH KPEIUTHYIO 3asBKY 10 IPUHATHS PELICHMs O BBIICICHUS KpeauTa
(MHKpO3aiiMa/MUKPOKPEINTA) U TIOTYYCHHUS] YBEAOMIICHUS O HUX.

B cinydae cornmacus 3aemiuka ¢ MOJy4YeHHEM KpeauTa (MHUKpo3aliMa/MUKpokpeanTa) bank
[OocJie NEPEYMUCIIEHUsl CPEJICTB Ha cyeTa 3aeMILIUKa, BIPAaBE OIPAHUYUTH HUCIOJIb30BAaHUE
KPEAUTHBIX CPEeICTB Ha 48 4acoB JJIs1 COBEPIICHUS CIAEAYIOUINX ONepaIuii:

8.10.1. P2P onepauuu
8.10.2. IlepeBo/ibl Ha cueTa U AJICKTPOHHBIC KOMIEIbKH (PU3UICCKUX JIUIIT

8.10.3. IlomomHeHWEe CYETOB HOMEPOB TEIE(POHOB HYEpe3 OMepaTopoB MOOWMILHOW CBSI3H,
CO3JaBIIMX BO3MOYKHOCTB MOMIOJHEHHs cueTa yepe3 P2P tpanzakimu;

8.10.4. InocTpaHHbIe TUIATEKU U TIEPEBOJIBI U OHJIAWH ONEpaliii OOMEHa BaJOTHI.

bank coobmaer 3aeMIIKMKy 00 YCTaHOBJIEHHBIX OIpPAaHHMUYEHHSX MOCPEJACTBOM KaHAJOB CBS3H.
JUis CHSTHSI YCTAaHOBJIEHHBIX OIpPaHUYEHUN 3aeMIIUKY HEOOXOAUMO MPOUTH JOTIOIHUTEIbHYIO
MIPOBEPKY JINYHOCTH, TIOCPEJCTBOM TeIe(OHHOTO pa3roBopa ¢ coTpyIHuKoM baHka.

Ecnu nocne TenedonHoro pasrosopa ¢ 3aeMIuKoM, baHk T0CTOBEpHO CMOXKET YCTaHOBUTD, UTO
3aeMIIMK OTYyYMIT KpeIuT (MUKpO3aiiM/MUKPOKpeaUT) O0e3 BIUSAHUS TPEThUX JIHLl, baHk MoXxeT
CHSITh OTPaHUYEHMSI Ha UCIIOJIb30BaHUE JICHEXKHBIX CPEICTB, yCTaHOBIEHHBIE B 11.8.10.

Ecnu B nepruoa neicTBUA OrpaHUYEHNH 110 onepanusM baHk yCTaHOBMT, UTO KpeIUTHAas 3asBKa
ObUTa oopMIIeHa MOJ| BIMSHUEM TPETbUX JIMI], HEJOCTOBEPHON MH(pOpMaluu u/wim obmaHa,
WM 3aeMIIMK HE OCYIIECTBUT 3BOHOK JUIsl NMPOXOXKIEHUS IOINOJIHUTENBHONM IPOBEPKU I10
ncreueHue 48 yacos, baHk BrpaBe pacTopruHyTh JJoroBop OHIAH MUKpO3aliMa/MUKPOKpEIUTA
U BepHYTh cpezcTBa B bank yBeomuB 06 3Tom Kimenra.

C MOMeHTa Mody4YeHus corjlachs OT 3aeMIIMKa Ha IMOJYy4YEHHWE KPEOUTHOTO IPOIyKTa
nocpeacrsam JIbO Ha ycnoBusx, npearaéMelXx baHKOM, yClIOBHS KpEIUTHOTO IMPOIyKTa
CUMTAIOTCS COTTIACOBaHHBIMU CTOPOHAMM U MOATBEPKAEHHBIMUA 3aEMIITUKOM.

Knuent He BmpaBe mnepenaBaTh (ycTynaTh) CBOM IpaBa M OOS3aHHOCTH IO JIOTOBOpaM,

MPEAYCMOTPEHHBIM HacTosmuMu ['Y, TpeTbuM numam 0e3 mpeaBapuTeIbHOTO MUCHMEHHOTO
corjiacusa banka.
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8.16.

B cimydae ecnm baHk momaer UCK B CyZAbl 10 B3BICKAHUIO KPEIUTHOM 3aJ0JDKEHHOCTH I10
OCHOBAHUSM, IIpelyCMOTPeHHbBIM HacTosuMu ['Y, baHk BripaBe B3bIcKaTh y 3aeMIIMKa IITpad
B pa3mepe 1 (ognoit) BPB (6a30B0ii pacueTHON BeTMUMHBI) ACUCTBYIONICH Ha IeHb IOJa41 UCKA.

I'maBa 9. O0ciy:xuBaHue Cy0ObEKTOB NMPeANPUHAMATEIbCTBA

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

Kinuent, sBnstomuiics UHIUBUAYaIbHBIM MNPEANPUHAMATENEM HW/WIA JOJKHOCTHBIM JIUIIOM
IOPUAMYECKOTO JIMIA, MOXKET BOCIIOJIB30BAThCsSl MPOAYKTOM IO PacdeTHOMY OOCIyKMBaHHIO
CyOBEKTOB MPEANPUHUMATENIbCTBA U CaMO3aHATHIX (nanee - [Ipeanpusitus).

Kareropuu [Ipennpusrtuii, KoTopbie MOTYT OBITH 00CITY>KeHBI baHKOM U TIepedeHb JOCTYIHBIX
0aHKOBCKUX ycayr uid [lpeanpustuii MOryT MEHATHCS MM OTPAHUYMBATHCS 110 YCMOTPEHUIO
banka. IlepeueHb HMOCTYNMHBIX YCIyr MmO cchuUike: tbcbusiness.uz u tbcbank.uz. bank B
OJTHOCTOPOHHEM IOPSIJIKE BIIPABE PACIIUPATH U YMEHBIIATh NEPEUYEeHb TOCTYIHbBIX OAaHKOBCKUX
YCITYT ¥ KaTeTOpUi I0PUIMYECKUX JIUI] ¥ HHUBH Ly aJIbHBIX MIPEIIPUHUMATEICH, KOTOPBIE MOTYT
ObITH 0OCITy)eHbl bankoMm, 6e3 yBegomueHus Kiuenra.

Jlnist mosrydeHusi yciyr OaHKOBCKOTO OOCTYXHBAHUS IOPUIMYECKUX JIUI] U HHIUBUIYATBHBIX
npennpuHuMareneii KnueHt momkeH mepedTu Ha cailT: tbcbusiness.uz u mpoilTu mporecc
perucTpanuu U UACHTU(DUKAIIIH.

VYcnoBus u mpasuina oOciyxuBaHus Ilpennpusituii  ycranaBnuBaroTcs ['eHepaibHBIMU
YCIOBUAMU  KOMIUIEKCHOTO  OAaHKOBCKOTO  OOCIIYy’)KMBaHUSl ~ IOPUAMYECKMX  JIUI U
nHauBUayanbHbIX npennpunnmareneii B AKb « TBC Bank» ([lanee — KBO) u Tapudamu s
IOPUANYECKHX JIUI U UHAUBHIYaANIbHBIX pennpuaumarenei (nanee — Tapudsr KBO). C KBO u
Tapudamu KBO mMoxHO 03HakOMuUThCS 10 ceblike: tbebank.uz u tbebusiness.uz.

[Tocne npoxokeHNUs perucTpaluy U ueHTu(UKaIuU Ha caiite tbebusiness.uz KinenT nomkex
cornacuthbes ¢ yenousmu KbBO asis nanbHeHero oTKpbITUs cUeTa M PETUCTPALlUi B CUCTEME
JbO B xauectse [Ipeanpusrus.

OTka3 OT UCTIOIB30BAHMSI U TPEKpallieHne yciIyr bank mo o0cayKMBaHUIO IOPUTAYECKUX JIUIT U
WHJIMBHUIyaIbHBIX IPEANPUHUMATENEH OCYLIECTBIsAETCS B opsiake, npeaycMorperHoMm KBO.

I'nasa 10. CBa3b

10.1.

10.2.

Ces3p Mexnay bankom u KineHTOM MOXET OCYIIECTBIATHCA B YCTHOM, NHCbMEHHOM,
ANeKTpoHHOU (hopMme miu nocpeacTsoM Call-ienTpa.

[TucemenHoe cooOmieHue M0DKHO ObITh TepenaHo Apyroid CTOpoHE € HCIOIh30BAaHHUEM
KOHTAaKTHOM MH(pOpMalMy, yKa3aHHOW B 3asBieHMM W/Win J{oroBopax, JUYHO, C TOMOUIbIO
Kypbepa (BKJIIOYash 3aKa3HYIO IOYTY), JJIGKTPOHHYIO IOYTY, MOOWUJIBHOW CBSI3U (CIoyxkOa
KOPOTKHX COOOIIEHUI), HHTEpHET-0aHKMHTa, MOOWJIBHOTO OaHKHHTa W/WIM JPYTUX CPEICTB
CBSI3U, KOTOPBIE BIIOCIIECTBHH OTIPENEISIOTCS baHKkOM, IpH YCIIOBUH, YTO:

10.2.1.  VBegomnenue, ornpasieHHoe KimeHTtom baHKy JIMYHO WM ¢ MOMOLIBIO Kypbepa,
CUMTAETCS TOCTABJICHHBIM B JIEHb pEerHCTpally yBeIOMJIEHUs B KaHIensipuu baHka,
OJIHAKO, €CIM YBEIOMJIEHHE OTIPABIEHO IO IEKTPOHHOM MOYTE - OHO CUMTAETCA
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10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

['eHepanbHbIe YCIOBUS IO MPEAOCTaBICHHIO OaHKOBCKUX NpoayKToB 1 yeiuyr AKb « TBC Bank»

JOCTaBJICHHBIM B JAC€HBb, KOIrJga bank HaIlrpaBUT KHI/ICHTy OTBET B KadCCTBC
IMOATBEPKACHUS ITOJTYUYCHUS TaAKOT'O YBEAOMIICHUAA,

10.2.2. VYBemomuenue, otnpaBieHHoe bankom Kimenty kypsepom (BKiIOYas 3aKazHYIO
MOYTY), CUMTAETCS JOCTABICHHBIM B JI€Hb, KOTJA YBEJAOMJICHHE OBLIO TEpEeaaHo
KJII/IGHTY, OOHAKO B CJIy4a€ OTCYTCTBHA MOATBCPKIACHUA NOCTABKHU, YBCIAOMIICHUC
CUMTACTCs IOCTABJICHHBIM Ha CJICAYIOUINHA KaJlCHIApHBINA JIeHb, KOTJIa YBEJIOMIICHHUE
OBLIO TIEpeaHo JTFOOMY JIUITY 10 YKazaHHOMY odunnampHOMy anpecy Knuenra;

10.2.3.  VYBenomsienue, HanpaBiaeHHOe bankom KiueHTy mo 3J€KTpOHHOM MOYTe, CYUTACTCA
JOCTaBJICHHBIM B JICHb TONy4YeHUs O(UIIMATHHOTO TOATBEPKICHUS JTOCTaBKU C
cepBepa AeKTpoHHOM 1outkl Kinenra. B ciydae 0TCyTCTBHS TaKOTO MOATBEPKACHUS
- OHO CYHMTAeTCs JIOCTaBJIICHHBIM Ha CIEAYIOUIMNA KaJeHIapHbIA JCHb IOCIe
OTIIPaBJICHHUS,

10.2.4. VYBegomnenue, HanpasieHHOoe bankom KiumenTy nocpeactBoM MOOMIBHOW CBS3U
(cmy>x6a kopoTkux coobuienuit), JJbO, MoOUIEHOrO GaHKUHTa UM MHBIM CIIOCOOOM
CBSI3W, B TIOCJIEJACTBHH OIPENCNIieMbIM bBaHKOM, CYHMTaeTCsl IOCTaBICHHBIM Ha
CIICAYIONIMIA KaJCHJAPHBIN JICHb TIOCJIe OTIPABKH TAKOTO YBEIOMIICHHS,

BaHk MOKET 3amuCchIBaTh WM OTCIICKHUBATH Tele(OHHBIE 3BOHKM Mex 1y CTOpoHaMHU, 3apaHee
yBenomuB KimeHTta o 3amucu pasroBopa, 4ToObl yOeAHUThCS, B TOM, 4TO baHk cooTBeTCTBYET
CBOUM CTaHAapTaM OOCITy>KHBaHUSI.

VYBenomnenue KnmeHra, oTIpaBlIeHHOE B 3JIEKTPOHHOM BHJE, MOMJIEKUT MPOXOKICHUIO IO
npoueaypam 0ezonacHocty banka 11t ayTeHTUQUKAIUU TaKUX YBEIOMIICHUH.

Ecnu Knuent He yBenomisieT 3apanee bank 00 m3MeHeHHH KakuX-1100 JOrOBOPHBIX JaHHBIX
(BKJIIOYasi KOHTAKTHBIE JaHHbIE, cojiepXkalirecs B 3asiBKe), U / UM J1I000€ KOHTAKTHOE JIUIIO
OTKa3bIBaeTCA NPHUHATH YBEAOMIIEHHE, OTHpaBieHHOe baHkoM, 000e Takoe yBeIOMIIEHHE,
OTIpaBIeHHOE baHKOM, CYMTAETCS TOCTABICHHBIM Ha CIIEIYIOIIHI IeHb TOCIE OTIPABKU TAKOTO
YBEJIOMJICHHUS.

Cas3p Mexxry CTOpoHaMM OCYIIECTBIISIETCS Ha Y30€KCKOM/PYCCKOM SI3bIKE, OHaKO baHk MokeT
OCYLIECTBJIATH CBs3b ¢ KiIMEHTOM U Ha IpyroM si3bike, mpuemiieMoM aia Knnenra.

Bank MOXeT OCyIIeCTBISTh CBsI3b ¢ KIIMEHTOM 1O pa3HbIM NMPUYMHAM, TIO3TOMY YBEIOMIICHHSI
(kaxk B YCTHOM, MNUCBMEHHOM WM dJeKTpoHHOH ¢opme), Kimenty ™orytr ObITh (i)
MH(OPMALIMOHHBIMU/TPaH3aKUMOHHBIMY; (11) CBA3aHHBIMU C Hactosummu ['Y; (i) qud
MapKETUHTOBBIX Lieiel u/uim (iv) Mo APYrMM NPUYMHAM, B COOTBETCTBUHU C JEHCTBYIOIIUM
3aKOHO/IaTeNbCTBOM PecryOnuku Y30ekucTaH.

Ecnu xakoii-nmi60o U3 10roBOpoB M/HIU TOKYMEHTOB (IIPHIIOKEHHH, POpM, 3asBICHUH, 3asIBOK U
T.1.), IpenoctaBineHHbIX banky KinuenTom, He colepkUT KOHTakTHYI0 HHpopmaruio Kinenra,
baHk nmeeT npaBo HaNPaBUTh YBEAOMIIEHHE 110 MTOCIEAHUM U3BECTHBIM KOHTAKTHBIM JIaHHBIM,
yKka3aHHbIM KiMeHTOM, oTmpaBiieHHas Ha Takol ajpec MHGOpMalus CUMTAETCS MPUHITON Ha
CJIENYIOLINN KaJICHIapHBIN I€Hb I10CJIE OTIPABKHU.

yBG}]OMJ’IGHI/IfI, OTIIPABJIACMBIC bankom KJ'II/IGHTy, HC CUHUTAIOTCA NPCIIIOKCHUEM UCIIOJIB30BaATh
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Kakue-mubo YCIIyTH, 3a HCKIIOYEHHEM CJydaeB, Korja B YyBeJoMJeHMHM banka 4érko
YKa3bIBAa€TCA TAKOE IIPEIJIOKCHUE.

Knuent noareep:kaaer, 4to ObLT JOIDKHBIM 00pa3oM NpOorMH()OPMUPOBAH U IPUHUMAET Ha ce0st
NOTEHIMATIbHBIA pUCK packpbiTud KoHpuaeHuumaneHo wuHMOpManMM TpeTbed CTOPOHE,
KOTOPBIN MO>KET BOSHUKHYTb IPU OTIPABKE YBEJIOMIICHUH UIIH 000 qpyroil MHGOpPMAaLIUH 110
NIEKTPOHHOMU ITOYTE WIN 110 UHBIM CPEICTBAM CBA3H.

KineHT HeceT mepcoHANIBbHYI0 OTBETCTBEHHOCTH 3a PE3YJIbTaT, KOTOPBIM MOXKET OBITh BBI3BaH
HapyluIeHHeM KOH(QUACHINAIbHOCTH MPU UCIOIB30BAaHUU KOHTaKTHOM MH(popmaruu Kinuenra.
Ecmu Knuenr xenaet, 4To0bl baHk HE HCIIOTB30Ball OMPEICTICHHYI0 KOHTAKTHYIO WH()OPMAIIHIO
Kimenra, Knuent yBegomisier bank 0 Takom KeJlaHUM B MMCbMEHHOM BU/JIE WJIU [TOCPEICTBOM
YAAJIEHHBIX KAaHAJIOB CBS3H.

Bce 3asBiienus, oOpaiieHus, MOATBEPKACHHS, craeinaHHbie KimenTtom mocpeactBom Call-
LIEHTpPa, KOTOPOE YETKO BbIpakaeT BoJII0 KimeHTa, MMEET paBHYIO IOPUIAMYECKYIO CHIY C
OyMaXHBIMU JOKYMEHTaMH, MoAnucaHHbIMU KilneHTOM cOOCTBEHHOPYYHO.

I'nasa 11. Unentupuxanus/ynanensasa (uudposasi) wuaeHTHGUKAIUAS

11.2.

11.3.

11.4.

Kiunenra

bank, mpu okazanuu yciyr, a KnmeHt, mpu ucrnonb3oBaHuM yciayr baHka AODKHBI OynoyT
CJIEA0BAaTh MPOLIEAYpPE MOATBEPKACHUS JIMUHOCTH KitneHTa, ycTaHOBIEHHOW B HacTosiuux ['Y,
JeMCTBYIOIIEM 3aKOHOIaTeNIbeTBE PY3 n/mim Mro0bIX APYyTUX TOTOBOPaX, 3aKIIOUEHHBIX MEKITY
Croponamu.

Wnentudukanus/yaanennas (uudposast) naeHtuukamus Knuenta bankoM mpoBoauTcs: Ha
OCHOBAaHMHM JIOKYMEHTa (IacropTa HJIM 3aMEHSIONIET0 €ro AOKYMEHTA), yJIOCTOBEpSIOIIEro
JMYHOCTh, W/WIM OMOMETPUUYECKUX JaHHBIX (MpU HaIM4yue Takol BO3MOXKHOCTH). [Ipu sTom
bank npu nnentudukanun/yganenHo naeHtugukanuu Knvenra:

11.2.1. Ha OCHOBaHMM JOKyMeHTa (MacmopTa WJIM 3aMEHSIOIIEr0 €ro JOKyMEHTa),
YAOCTOBEPSAIOLIETO JINYHOCTh, JOJDKEH O3HAKOMUTBCSI C OPHUTMHAIOM TaKOro
JIOKYMEHTA;

11.2.2. Ha OCHOBaHMU OMOMETPUYECKUX JaHHBIX (MPU HATUYUE TAaKON BO3MOKHOCTH) TOJIKEH
NPOBECTH BepU(DUKALUIO TaKUX JAHHBIX C HHGPOPMAIMOHHON  CHUCTEMOM
rocy/IapCTBEeHHbIX opraHoB PecryOnnku Y30ekucras.

VYnanennas (uudpoBasi) HASHTU(DUKALINUS OCYIIECTBISAECTCS MOCPEACTBOM BBOJIa MHGOpPMAIIUH,
COJIepIKaIecst B TOKYMEHTE, YIOCTOBEPSIONIETO JUIHOCTh U BHJICO 3ammicH Jinia Kivenra Ha
BUJICOKaMepy MOOWIBHOTO ycTpoiictBa KimeHTa B COOTBETCTBUM C TpeOOBaHHSIMH
JIEHCTBYIOIIETO 3aKOHOAaTeNbcTBa PecyOmmkn Y30ekucTaH.

baHk mocne ocyiiecTBieHHs] TepBUYHON HMACHTH(PHUKAIIUN, COBEPIICHHON B COOTBETCTBHH C
TpeOOBaHUSIMU JICUCTBYIOIIETO 3aKOHOJATEIhCTBA, MOXET uaeHTH(ummpoBats Kimenra
MOCPEACTBOM HJIEKTPOHHBIX KaHAJIOB C MOMOIILI0 cpeacTBa uaeHTuhukanu KinenTa, a Takxke
UIeHTU(DUKAITMOHHBIX NaHHBIX KiMeHTa, yka3aHHBIX B 3asBKE W/WIU B JIIOOOM JOKYMEHTE,
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11.5.

11.6.

11.7.

11.8.

umeronieMcs B banke.

HOBTOpHaH U KaXJas IIOBTOpHAas1 I/II[CHTI/I(bI/IKaI_II/IH Kinmenra Mmoxer IIpOBOAUTBCA B ClIydasax
BO3HUKHOBCHHUA COMHCHUA B JOCTOBCPHOCTH I/IH(I)OpMaI_[I/II/I, HOJIy‘IGHHOfI ot Knuenra.

Taxoke B nensx uaeHrudukanuu, Call-ieHTp MMeeT mpaBo 3a/1aBaTh KOHKPETHBIE BOMPOCHI, a
TakKke 3anpamuBath oT KireHTa B kauecTBe MOATBEPKICHUS pa3rIIallieHus KOAOB, TPUCIIAHHBIX
baunkowm.

bank MoXeT He OKa3hIBaTh CBOHU yCIIyru, €Cjin I/II[GHTI/I(I)I/IKaI_[I/ISI Knuenra nponuia HE YCIICIIHO.

bank u ero corpyaHuku Bmpase JUYHO (ororpadupoBaTh KineHnra B 1ensx NpoBeneHUs
uneHtudukamun U Bepudukamum nuuHoctn Komenta. B cmyuae oTkaza Kiomentra ot
dotorpadupoBanusi B 3Tane MPOXOXKIEHUS uaeHTUGUKauuu u Bepudukanuu baHk Bmpase
oTka3aTh KiMeHTy B npeocTaBieHUM OAaHKOBCKHUX YCIIYT.

I'nasa 12. 3aBepeHUs M TAPAHTHH

12.1.

[TonnuceiBasi/akuentys 3asBieHUE (3asBKYy) W/WIN UCHONb3Ys Jro0ble yciyru banka, KineHt
HACTOAIIUM 3asBJISI€T U TapaHTUPYET, YTO:

12.1.1. aBusgercs MHOJIHOCTEIO JIEE€CIIOCOOHBIM JINIIOM u YIOJIHOMOYEH
MO/IIMCHIBATH/aKI[ENITOBATh 3asBIIcHUE (3asBKY), UCIOJHATh YCIOBHS J[OrOBOpOB H
Hactosmux I'Y.

12.1.2. HWudopmanus, npenocraBieHHas baHKy, sBiseTcs IeMCTBUTETHHOW, MpPaBIUBOIA,
JIOCTOBEPHOM M TOYHOM, U BCE MPEAOCTABICHHBIE JOKYMEHTBI SIBJISFOTCS MOJHBIMU U
aKTyaJIbHBIMHU;

12.1.3. 3axmouenue Hactosmux ['Y He sBiseTcs pe3yabTaToM MPUHYKACHUS, OOMaHa U/Uiu
yrpo3bl co cTopoHbl baHka n/unm Tpetbeil CTOpoHsl B oTHOIIEeHMH KimenTa u/nmm
ero/ee CBSI3aHHBIX JIHII, 1 baHk HE HCIOIB30Bas 0OMaHHBIM IIYTEM CBOE BIUSHHS Ha
ucrnoiHeHue Hacrosmux [Y W/mam m000ro COOTBETCTBYIOIIETO COIVIAIIECHUS,
3aKaroueHHoro ¢ Kimenrowm;

12.1.4. KiueHT He y4acTBYeT B KaKOH-T1MO0 HE3aKOHHOM JeATeNIbHOCTH (BKJIOYasi, TIOMUMO
MIPOYEro, OTMBIBAHHE JIEHET, TOPTOBIIO OPYXHEM, TOPTOBJII0 HAPKOTUKAMU W/WJIH
3aHATHE TEPPOPU3MOM) MPSMO WJIM KOCBEHHO, YTO IPOTUBOPEUYUT 3aKOHOJATEIBCTBY
T000# IOPUCIUKIINM,

12.1.5. Bes undopmanus, npenocrapisemas bankom Kinuenry, sicHa 1 OHATHa,

12.1.6. DnekTpoHHOE corjacue, MPEJOCTABICHHOE IO CPEACTBAM JOMYCTHUMBIX KaHaJOB
CBSI3W, a TaKXXe COrjlacue, BhIpakeHHOE MocpeacTBoM obOpaimueHus B Call-uentp,
KOTOpO€ 4YETKO BbIpakaeT BoJ0 KilMeHTa, MMeeT PaBHYIO IOPHINYECKYI CHILy C
OyMa)KHBIMHU JIOKyMEHTaMH, OAIHCaHHBIMU KiTMeHTOM COOCTBEHHOPYYHO;

12.1.7.  bank npenocrasun Kinuenty noapoobnyro nadopmainio o000 Bcex BhIIIaTaX, KOTOPhIE
OyayT B3umatbcs ¢ KimeHTta 3a COOTBETCTBYIOLIMIA MPOAYKT H/UITH YCIIYTY;
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12.1.8.  IloxarBepikIeHUE U COIIacHe C HACTOSIIUM JOKYMEHTOM sBJIsIeTCS akuentom Kinuenra
Ha CIIMCAHHUE C €To JIIOOBIX CYETOB, OTKPBITHIX B JIIOOBIX OaHKaxX CPENICTB, B pazMepe
3a0JKeHHOCTH niepen bankom w/mnm ero [laptHepa(oB), oOpa3oBaBILEiiCs B UTOTE
UCIIOJIB30BaHUS MPOMYKTOB, MpH 3ToM KimeHt mopydaer banky mpoBoauTh Takoe
crnicanue 0e3 IONOIHUTEIBHOTO coryacoBanus ¢ Kimenrom.

DTH 3asBICHHUS U FapaHTHH JCHCTBYIOT IO MOJHOro HcmojdHeHus CTOpOHAMH BCEX MPUHATHIX
0053aTeNBCTB.

KiuenTt momxkeH He3aMeUIUTENbHO YBEIOMHTHh baHK O JHOOBIX 0OCTOSTENHCTBAX, KOTOPHIE
MOTYT TIPUBECTH K HAPYLICHUIO JIOOBIX JTOTOBOPHBIX O0OS3aTENBCTB W/WIHM 3asBICHUN H
rapaHTHi.

CTOpOHBI MPU3HAIOT U COTJIAIIAIOTCS C TeM, 4To baHk 3akmtovaer Hactosmme ['Y n/unm mo0oii
Jpyroil CBsS3aHHBIM C HUM JIOTOBOP Ha OCHOBE BBILIEYKa3aHHBIX 3asBJICHUN, IapaHTUH U
00513aTEeNbCTB, ¥ PAaCCMaTPUBAIOT WX Kak ycioBusi Hacrosmux ['Y. CrnemoBarenbHO, J1t000e
HapyllleHHe 3asBJICHUN, rapaHTUH U 0043aTeNbCTB SBJIAETCS JOCTATOYHBIM OCHOBAaHHMEM JUIS
TOTO, 4TOOBI baHK B OJTHOCTOPOHHEM MOPSIKE pacTopr Hactosmme ['Y w/wm mo0oi apyroi
CBSI3aHHBIH C HMMHU JOroBop 0€3 Kakoro-au0o IpeaBapuUTesbHOro yBepomiieHus Kimenta
(BKIJIIOUAsi, TOMUMO TPOYETo, MPHOCTAHOBKY/IPEKpaIleHHe IEHCTBUS KPEOUTHBIX U JIPYTHX
IPOAYKTOB U YCIyT, IPeOoCTaBlIeHHbIX baHKOM).

KnmeHnTt momkeH MUChbMEHHO HIT IO OTOBOPEHHBIM KaHajlaM CBSI3U cOOOmUTh baHky o 1r060mM
cllyyae, KOTOPbI MOXET BOSHUKHYTb WJIM CTall U3BECTHBIM €My/€il mocie AaThl BCTYIUICHUS B
cuity HacTosiux ['Y, KOTOpbIil BIII€TCS UM MOXKET ObITh HApyLIEHHEM, HECOOTBETCTBUEM HIIN
MOJKET NMPUBECTU K HETOYHBIM HJIM BBOJSALIMM B 3201y /IeHHE JII000€ U3 yCIOBUNH OaHKOBCKUX
JOTOBOPOB.

Knuenry 3anpernaercs UCHoIb30BaTh JIF00bIe 0AHKOBCKUE YCITYTH, B HE3aKOHHBIX IIEJISX, B TOM
YUCJIC IJIA HOKYHKI/I TOBapOB NN ycnyr, 3aHpCHIeHHI)IX 3aKOHOAATCIIBCTBOM Pecny6n1/11<1/1
V30ekucras.

HaCTOSIIHI/IM Knnenr 3asBaser n TapaHTUPYET, YTO COIJIACCH HA MOJTYYCHUC PCKIIAMbI OT banka
qepe3 CCTU MOOUIILHOM CBsA3U, COIIMAJIBbHBIX ceTer U qepe3 ApYyruc BO3MOIKHBIC I_[I/I(l)pOBLIe
KaHaJlbl.

I'naBa 13. JIONOJTHUTE/IbHBIEC TPaBa U 00S13AHHOCTH CTOPOH

13.1.

Kiuent 006s13aH:

13.1.1. HudopmupoBarh O0aHKk 00 H3MEHEHHsIX NepcoHaNbHbIX aaHHbIX (DUO, anmpeca,
JOKYMEHTOB, yjaocToBepsitouux jauuHocts, THH, Homepa nomamnero tenedona,
HOMepa pabouero TenedoHa, Mmecta paboThl (MCTOYHHUKA OTYUYEHHUs T0X0/1a), & TAKXKe
YBEIOMHUTh OaHK C TMOMOINBIO YJAJICHHBIX KaHAJIOB CBS3M 00 HM3MEHEHWH JIHII,
MMEIOIIUX TPABO yMPABIATh YUETHBIMU 3aMHUCSIMH WIH MOTy4aTh UHPOPMAIUIO OT
YYETHBIX 3aIUCEH U TPUIIOKUTH COOTBETCTBYIONIHNE JOKYMEHTHI K yBeIOMIICHHIO. Jl0
MOJIy4EeHUsI YBEAOMJICHHsSI 00 HM3MEHEHHSX B MPUIAraeMbIX JOKyMeHTax baHk
OCYIIECTBIISIET OTIepAIlii HA OCHOBAaHUH JTOKYMEHTOB M 00pa3IOB MOMIUCEH, paHee
MpeI0CTaBICHHBIX baHKy.
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13.1.2.

13.1.3.

13.1.4.

13.1.5.

13.1.6.

13.1.7.

13.1.8.

13.1.9.

13.1.10.

13.1.11.

13.1.12.

13.1.13.

ITo TpeboBanuto banka He3aMeUTUTENBHO MTPEeOCTaBUTh baHKy Bce 0€3 NCKITIoUeHHS
JOKYMEHTbI U HH(POPMALIUH, CBA3aHHbIE C 0AHKOBCKMMH OIEPALUIMHU.

CobnronaTth yciaoBUsl U Opoueaypbl HacTosmux ['Y U 10roBOpoB, 3aKIHOYEHHBIX C
Baukowm.

CBOEBpEMEHHO U B TIOJTHOM 00BEME OIIAYMBATE YCIyTH (KOMHCCHUN) OaHKa.

[IpenocraButh baHky n€HCTBUTENBbHYIO, TOCTOBEPHYIO, MOJIHYIO, TOJJIMHHYIO U HE
BBOJIAIIYIO B 3a0JTy’KJIeHHE HHPOPMALIUIO, TOKYMEHTHI, 3asIBJICHUS U TApaHTUH.

B cnywae mnomyueHuss M Mcnonb30BaHMs KIIMEHTOM OTHENbHBIX IMPOIYKTOB,
IpeayCMaTPUBAIONINX 0053aTeNbHOE MOJKIIOYEHUE U HCIOJIB30BAHUE YCIYT II0
aBTOCIIMCAHUIO CPEACTB CO CUETOB M OaHKOBCKMX KapT, HacrosmuMm KiumeHt
NpUHUMAaeT Ha ce0s o00sA3aTeNbCTBO HE YKIOHATHCA OT MOJAKIIOYEHUS U
UCMOJb30BaHUS TAKOM YCIyru, He MpensaTCTBOBATh B PpEAIM3aLUU  TaKOTo
(GyHKIMOHAAa W  HEYKOCHUTEIIBHO  CIIEJIOBAaTh  YCIOBHSIM  JOTOBOPOB IO
COOTBETCTBYIOLIUM IPOJYKTaM.

Akuentys Hacrosmue ['Y, He3aMemIMTENbHO YBEIOMUTh BaHK NpU HAIUYUU Y
Hero/Hee (B HacToseM wid Oynaymem Bpemenu) cratyca IIJIJI cornacHo myHKTY
2.2.42. macrosmux 'Y, mo anmekTpoHHOM mouTe contact@tbcebank.uz.

YBenomuth bank mo m00bIM KaHaJIaM CBSI3U MPEAYCMOTPEHHBIX B HacTtosmux ['Y o
JaTax ¥ CpoOKax BbIe3Ja 3a Mpeebl PecmyOimkn Y30eKucTaH, HO He TI03/IHEe YeM 3a
5 KaJeHJAapHBIX JHEW O JaThl MPEANO0JIaraeMoro BbIe3 .

B cirydae ommO09HOTO 3a4NCIICHUs IEHEKHBIX CPEJCTB Ha JIF00bIe cueta Knnenra B
banke BcrnencTBue TexHHMYecKoW ommOku KimeHT o0s3yeTcss He pacTpadyuBaTh
JICHEX)KHBIC CpPEICTBA HAa COOCTBEHHBIC WJIM WHBIC HYXKIbl W HE3aMEUIHTEIHHO
coobmuTh banky o nanHom ¢axte B Call-uentp banka He mo3nHee qHs, Korja Obuta
oOHapy>keHa Takasi ommoKa.

CamocrodaTenbHO o0ecneuyuTb HMHPOPMALMOHHYIO O€30MacHOCTh HCHOIb3yEMOTrO
MOOUJIBHOTO YCTpPOWCTBA, HE BHOCHTH HM3MEHEHHS B MOOMJIBHOE YCTPOMCTBO Ha
YPOBHE OIEPALMOHHON CHCTEMBI (B TOM YHCIIE€ B3JIOM), T.€. IOJIb30BAThCS TOJBKO
IIpelyCTaHOBJICHHON 3aBOJICKOM ONEpallnOHHON CUCTEMON MOOUIBHOTO YCTPOMCTBA.

CaMOCTOSATEIbHO ~ 3aXOJUTh, OTCICKHBATh W  3HAKOMHUTBHCS C  YCIIOBHSMH
MPEeAO0CTaBICHNUs] OAHKOBCKHUX YCIIYT, HM3MEHEHHUH JTaHHBIX YCIOBUN Ha caiite banka
www.tbcbank.uz Ha HOCTOSIHHOIT OCHOBE.

OOecrieunBaTh MCIOJIB30BAaHUE MOOWIBHOTO YCTPOMCTBA, KOTOPOE B TEKYIIUN
MOMEHT TOJACPKUBACTCS MPOU3BOJUTENIEM M YCTPOWCTBO MPOJOIKAET MOTy4aTh
obHoBneHus oneparuorHon cuctemsl (OC).

[IpenoctaBuTh HEOOXOMMMYIO HH(POPMAIUIO O CTaTyCe HAJOTOBOTO PE3UICHTA B
Cly4ae OTKPBITHS BKJIaJga (IEMO3UTHBIA CUET J0 BOCTPEeOOBaHUS C HAYHMCICHUEM
MPOLIEHTOB WJM CPOYHBIA JICTIO3UTHBIA CUET) Hepe3uaeHToM PecrmyOnuku
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V30ekucras.

13.2. DBask o0s3aH:

13.3.

13.4.

13.2.1.

13.2.2.

[Ipenocrasnare Knuenty nHpopmanmio o cocTossHUM y4eTHOH 3anmucu KimeHnra 1o
€ro 3a1pocy.

BeimosHaTe ykazanus KiueHta B COOTBETCTBMM € HacTtosmuMu 'Y, a Takxke
JIOTOBOPOB, 3aKJIIOYCHHBIX B paMKax ['Y M COOTBETCTBYIOIIMM 3aKOHOJIATEIbCTBOM
PecnyOnuku Y36ekucras.

Knuent Brnpase:

13.3.1.

13.3.2.

Ha OECIUTATHOM OCHOBE OTKa3aThCsl OT IMONYYCHHS KPEAUTHBIX MPOAYKTOB ITOCIE
3aKJIFOUEHUS IOTOBOpa B MEPUOJ JI0 TOMYyUEHHUS HA CUETa/KapThl JCHEKHBIX CPEJICTB
ot banka;

JOCPOYHO HOTACUTh 33J0JDKEHHOCTh IO KPEAUTHBIM MPOIYKTaM B J1000€ Bpems 6e3
B3BICKaHUSI IITPAGHBIX CAHKITUH.

bauk Brpasge:

13.4.1.

13.4.2.

13.4.3.

13.4.4.

13.4.5.

13.4.6.

MPUOCTAHOBHTH JCHCTBHE cueTOoB KIMEHTa B COOTBETCTBMU C 3aKOHOIATEIHCTBOM
PecnyOnuku Y36ekucran.

IIPOBOJUTH HAJUIEKAILLYI0 IIPOBEPKY B COOTBETCTBUM C lIpaBmiamu BHYTpeHHEro
KOHTPOJIS 110 ITPOTUBOIECHCTBHIO JIETAIIM3ALUU TOXO00B, ITOJIyYEHHBIX OT IIPECTYITHON
NEeATEIbHOCTH, (MHAaHCUPOBAHUIO TEppPOpPU3MaA " (UHaHCUPOBAHUIO
pacrpocTpaHeHHsI OPYKUS MACCOBOTO YHUUTOKEHUS B KOMMEPUYECKHX OaHKax.

MIPUOCTAHABIMBATH OIEpPAIlMU U ACHCTBUs cueToB KimneHTa B ciyuae npeocTaBIeHUs
Knuentom HemocToBepHO#l uHboOpManuu, a Takke B HHBIX CIydasx,
MPEAYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOIATEeNhCTBOM PecnyOnuku Y30ekucraH,
Hacrtosiuux ['Y, J[aHHOe NPHUOCTAHOBJIEHUS JAECUCTBYET [0 MPEJOCTABICHUS
MMUCbMEHHOTO 00BsICHEHUs cO CTOPOHBI Kitnenra.

[IpenocTtaBnaTh CBEACHHS COCTABIAIOIINE OAHKOBCKYH TalHY TPETbUM JIHIIAM
okasbIBaroMX baHKy yciayru B coOTBeTCTBUU ¢ 3akoHOM PecryOnuku Y30ekucran
«O OaHKOBCKOI1 TaliHEY.

HpI/IOCTaHOBI/ITB BO3MOXHOCTBH HCIIOJIBb30BaHUA MO6I/IJ'II)HOFO HpI/IJ'IO)KeHI/ISI BaHKa, B
ciydae HapyuieHus KIMeHTOM MpHHSTHIX 00s3aTeNbCTB, YKa3aHHBIX B MOMAIYHKTE
13.1.10 wmacrosammx ['Y, 10 MOMEHTa BO3BpalleHHs 3aBOACKOW ONEPALMOHHOMN
CUCTEeMBI MOOMIIBHOTO ycTpoiicTBa KinenTa.

[IprocTaHOBUTH BO3MOXKHOCTH MUCTOIb30BaHUs KilneHTOM MOOUIIBHOTO MPHIIOKEHUS
banka ¢ ycrapeBmiero MOOWJIBHOTO YCTpOWCTBa, KOTOpoe Oojblle He
MOAJEPKUBAETCS ~ IPOU3BOJUTENIEM W TepecTal  MOoJydaTb  OOHOBJICHHS
onepaioHHoil cucreMbl (OC) OT MpOU3BOAUTENS, & TAKXKE B Cllydae HapyLICHHs

42



A TBC ['eHepanbHBIC YCIOBUS 10 MPEAOCTaBICHIIO OaHKOBCKUX IpoayKkToB 1 yeiuyr AKb « TBC Bank»

Knmentom mpuHSATHIX 0053aTeNbCTB, yKa3aHHBIX B moamyHkTe 13.1.12. HacTosAmmx

Iy.

13.4.7. Taxxe Knment mnpenocraBiser mnpaBo banky Ha OeccmopHoe crucanue (0e3
cornacoBanus ¢ Kiimentom), a Takke Ha G€CCIOpHOE CIMCAHKUE TyTeM aBTOCIIMCAHUS
CO BCEX CUETOB, OTKPHITHIX B baHke, a Taike JM0ObIX Opyrux Oankax PecryOnmku
VY30ekuctan cymMmy OIIMOOYHO 3a4MCICHHBIX EHEKHBIX CpeCTB Ha cueT KiueHra,
JUIE BO3BpaTta CyMM, IEpEBEICHHBIX IO OMMOKE W/WIM IyTeM HapyIICHHs
JEHCTBYIOIIEr0 3aKOHOAATENbCTBA WU/MIU TOJA03PUTEIBHBIX CYMM, KOMHUCCHOHHBIE
pacxoibl 3a OKa3aHHBIE YCIYTH, 3a/I0JDKEHHOCTh IO MPOCPOUYECHHBIM KPEIUTHBIM
MPOJIYKTaM, MPOLEHTHI M0 HUM, MEHI0, Tpadbl U Apyrue 3aJ0HKEHHOCTH 3a\lpU
MCIOJIb30BaHUU OAHKOBCKUX MPOYKTOB, COTJIACHO JICUCTBYIOMIMX TapudoB.

13.4.8.  Otkazare KnneHnrty B oTKpbITHE 0AHKOBCKOTO CUETa WJIM B COBEPILICHUH OIepaluii B
cllydae, eCJIM UMEETCS PUCK HaJOKeHUs (DMHAHCOBBIX/3KOHOMUYECKMX CAHKIIMHA Ha
bank.

13.49. B cootBercTBUM ¢ TpeOOBaHMSAMHU HAJOTOBOTO 3aKOHOJATEIbCTBA PeciryOnmku
VY306ekucraH, ¢ BKJIaJYMKOB — Hepe3uieHToB PecyOnuku Y30ekucTaH, He HMEIOIINX
cTaTyCa HaJIOTOBOr'o pC3uACHTA, bankom ¢ CYMMBI BBIIIIAYUBACMBIX HIPOLCHTOB
(10X0OB) MO JEMO3UTy B OE€3aKIENTHOM IOPSAKE C JIOOBIX CYETOB YACPKHBATH
HAJIOT Y UCTOYHHKA BHIIJIAT C TIOCJIEAYIOUINM MEPEUHCICHUEM B OIODKET.

13.4.10. bank Bopase B 1esAX U3yueHus onepaunii Knvenra, 3anpammpars JTONOJIHUTEIbHYIO
WH(OPMAIIHIO, OTPAHUYHTE CYMMY OIEpAIlHid, OTPAaHUYUBATH (OTKJIOHSTH) OIEPAIHH
U pacTOPrHYTh B OJHOCTOPOHHEM NOpsAJKe HacTosiuue ['Y, umHble AOroBOopa Ha
OKa3zaHue OaHKOBCKUX YCIYT, NMPU HATWYUU PUCKA OIUiaThl KimeHToM TOBapoB U
yCIIyT, IPOJAXKH U OKa3aHHs YCIYT, 3allpelleHHbIX 3aKOHOAATeIhCTBOM PecmyOnuku
V30eKkncTaH.

13.4.11. bank Bmpase B3bickaTh ¢ KineHTa i1r00bie pacXxoipl MO MOJyYEHHIO U UCTIOJIHEHHIO
pelieHns cynaa, CBA3aHHBIX C HeucnojHeHueM KimeHToM cBoux 00s3aTebCTB,
BKJIFOYAsl TOCYJIapCTBEHHbIE IOIIIMHBI, ITOYTOBBIE pacXoJbl W JIOObIE JApyrue
U3JICPAKKH, CBA3aHHBIE C PACCMOTPEHHEM JIeTia B Cy/Ie.

13.5. KimeHty 3anpeniaercs UCIOIb30BaTh JI0ObIe YCIyrd baHka B HE3aKOHHBIX LIENSX, B TOM YHCIe
JUIS IOKYTIKM TOBApOB WJIN YCIIYT, 3allPELIEHHBIX 3aKOHOAATEIbCTBOM PecyOmnuku Y306ekucTaH.

13.6. Otnpasisite CMC-coo0mienusi nH(GOPMAIMOHHOTO, PEKJIAMHOT0, MapKETUHTOBOTO M HHOT'O
Xapakrepa.

I'naBa 14. OTBETCTBEHHOCTHh CTOPOH

14.1. 3a HEBBINMOJHEHWE WM HE HAJJIEKAIlee BBHINOJHEHUE CTOPOHAMH TPHUHSATHIX Ha ceOst
00513aTeNIbCTB, CTOPOHA, HApYyIIUBINAsl YCIOBUS HAcTOSAMMX ['Y M JOroBOpOB, 3aKIFOUEHHBIX
Mexay banmkom wn  KimeHTOM, HeceT OTBETCTBEHHOCTh B IIOPSJIKE, YCTaHOBJIEHHOM
JEHCTBYIOLUM 3aKOHOAATEIbCTBOM PY3.

14.2. bank BIpaBe TpeOOBaTh BO3BpaTa HEMOTAIIEHHBIX CPEJICTB MO0 OAHKOBCKUM MPOAYKTaM, OIJIaTy
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14.3.

14.4.

14.5.

14.6.

14.7.
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BCEX HAYMCJICHHBIX MPOLEHTOB U APYTUX JOMOJHUTEIBHBIX TPEOOBAaHUI, a TAK)KE BO3MEIICHUS
Knuentom Becex yOBITKOB U yiepOoB, HaHeceHHbIX banky Knnenrom.

Ymnara HEyCTOMKHM He 0ocBoOOXkmaeT KimeHTa OT BBIMOJTHEHUS BO3JOXKEHHBIX Ha HETO
0053aTeNbCTB WK yCTPAaHEHHs HapyIIEHUI.

KiueHT HacTOSIIMM MPU3HAET M COTJIAIIACTCS C TEM, YTO BaHK MOXET 10 CBOEMY YCMOTPEHHUIO
CIHCHIBATh C JIIOOBIX W/WiM Bcex cueToB KimeHTa Oe3 ero/ee JOMOMHUTEIBHOTO aKIICNTa H
HAIMpPAaBIICHUSI ATHX CPEACTB JUISI ITOJIHOTO TOTAIIECHUS W/WIA YMEHBIIEHUS JTIOOBIX /M BCEX
IJIATEKHBIX 00s3aTENBCTB (BKIIIOUast, O€3 orpaHuyeHus, yiepo u/wim youTkn) Kinuenra;

B cny4yae HeucrnonHeHUs W/WIKM HEHAIekKAIIEero ucroiHeHnst KiimeHTom cBoux 00s13aTeNnbCTB,
bank MOXeT 1o CBOeMy YCMOTPEHHIO OOBEIMHHTH BCE CyMMBI, MpHuUUTatommecs banky, c
TOOBIMH JIPYTHMH CyMMaMH, OCTaBIIMMHCS HeorlaueHHbIMH banky. KimeHT Hacrosimum
COTJIaIIaeTCsl, YTO Mociie 00beJUHEHHS BCEX CyMM, puunTaronmxcs banky, bank nmeer npaso
MCTIOJIB30BATH JIIOOBIE 3aKOHHBIE CITOCOOBI B3BICKAHUS TAKOH CYyMMBEI.

OtBerctBeHHocTs KimeHnta n banka, He mpenycmorpeHHas B Hacrosuux 'Y, orpakeHa B
OTJENbHBIX JOrOBOpax 0aHKOBCKUX MPOAYKTOB, Mexay Kinuentom u bankom.

Mepsl  orBeTcTBEHHOCTH CTOpPOH, HE MpelyCMOTPEHHble HacTosAmMMU ['Y UM OTHENbHO
3aKJIFOYCHHBIMH  JIOTOBOPAMH, NPUMEHSIOTCS B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
PecniyOnuku Y36ekucras.

baHk He HeceT 0TBETCTBEHHOCTD

14.8.

14.9.

14.10.

14.11.

14.12.

3a Ccioydyad HEHUCIOJIHEHMs] WM HEHAANEeKallero UCHONHEeHUs o0s3arensctB mo [,
3asBnenuto/3asBku (panee JloroBop/3asBiieHNe) WU OHJIAMH 3asBIICHUIO/3asIBKH U JIOTOBOpaM
3aKJIIOUYEHHBIM B paMkax ['Y, eciam 3To SBUJIOCH CIEACTBHEM HACTYIUICHHS OOCTOSITENHCTB
HEMPEOJAOTUMON CHJIBI, B TOM YHCJIC: OTKIIOYCHUS DJICKTPOIHEPTHH, TIOBPEKICHUS JIMHHMA
CBSI3H, TIO’KapOB U JIPYTHX 00CTOSATENHCTB, HE 3aBUCAIINX OT Boau banka. bank ncnonuser csou
00s3aTeNbCTBA 110 JIOTOBOpaM, 3aKIIOYeHHBIM C KilmeHTOM He3aMemUTeNbHO TMOocie
MIpEeKpaIleHus IeWCTBUS BHIIEYKa3aHHBIX 00CTOSTENBCTB U UX MOCIEACTBHIA.

3a BO3MOXKHBIE YOBITKM U WHBIC HETaTUBHBIC MMOCJEACTBUS, BEI3BaHHBIE COOOIIeHneM bankoM
nH(pOpMaIIUY, COCTaBISIONIEH OaHKOBCKYIO TaiiHy, uepe3 Call-uienTp, ecnu mo mpuuuHam, He
3aBucsnuM oT banka, [IMH w/unmu Konx nocryna Knuenra cranyT 10CTyIHBI TPETHUM JIHIIAM.

B CHTYyallUsX, BO3HUKIIMX BCIEICTBUE NMPHYMH, HAXOAALIMXCS BHE cdepbl KOHTpois banka,
BKJIIOYAsl OTKAa3 MPHUHATH OAHKOBCKYIO KapTy Ul MPOBEACHUS ONepaluy, a TakKe Kakue-I11oo
aBapuu, cOou 1M nepedon B 00CITy>)KHUBaHUM ITPOrPAMMHBIX U/HIIM TEXHUUYECKUX CPEICTB.

B Clly4dae CIMCaHMs co cueToB KimeHTta nener tperbuMu aunaMu. [1maTex, ocyliecTBIeHHbIN ¢
ucnosb3oBaHueM KapTel, SBISETCS CAaHKIMOHHWPOBAHHBIM, €CIU BO BPEMs OCYIIECTBIICHHUS
marexka Kapra He Obl1a 6i10kMpoBaHa, HE HCTEK CPOK ee eicTBus u Kapra Obuia ncrosnb3oBaHa
JUIS OCYILECTBIIEHUS TIIaTeXa €€ JepKaTelIeM B COOTBETCTBUU C JIOTOBOPAMH, 3aKIFOYEHHBIMU
MEX/1y YYaCTHUKAMU CHCTEMBI IJIaTEKHBIX KapTOUEeK, B KOTOPOM OCYILIECTBIIEH IIATEX.

3a KCIOJb30BaHKe KimeHTOM MOOHMIBHOTO MMPUITOKCHUS banka 3a npeaciiaMu PeCHy6HI/IKI/I
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14.13.

14.14.
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V30ekucran, a Takke 3a 000i ymep0d WIM TOTEpH, BbI3BaHHbIE HApYIICHUEM
3aKOHO/IATEeNIbCTBA MHBIX CTpaH INPH HCIIOJIb30BaHMM MOOWIBHOTO npmiokeHus baxka 3a
npenenamu Pecryonuku Y30ekucraH.

3a JIIOOBIC JICHCTBHS, COBEPLICHHBIC BCIEACTBHE nepenayn KimeHTOM cBoero Tesie)oHHOro
HOMEpPa/MOOUIIBHOTO YCTPOWCTBA TPETHEMY JIHILY.

3a HeucnoJHeHne KimeHToM yciioBuil, yka3aHHbix B 11.5.9. — 5.11. nacrosmux I'Y.

I'naBa 185. dDopc-MaKOpHbIE 00CTOATEIbCTBA

15.1.

15.2.

15.3.

bank u KiimeHT 0CBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 32 YACTHYHOE HJIU ITOJTHOE HEBBITIOJTHCHHE
00s3aTenbCTB MO HacTosimuM [Y B cilydae, €ciadM 3TO HEBBINOJHEHHWE BBI3BAHO
00CTOSITETLCTBAMH HEMPEOI0JIMMOM CHITBI ((hopc-Makop) - 3TO YpE3BbIYANHBIE,
HEMpeIOTBPaTUMbIE M HEMIPEABHUICHHBIC MPU JAHHBIX YCIOBUAX OOCTOSITEIHCTBA, BHI3BAHHBIC
MIPUPOHBIMU SBJICHUAMU (3€MIICTPSICEHUS, OTIOJI3HU, Yparanbl, 3aCyXy U JAp.) WU COLUATIBHO-
SKOHOMHYECKUMHU OOCTOSATENbCTBAMU (COCTOSIHHE BOWMHBI, OJIOKAIbl, 3alpeThl HA HUMIIOPT U
AKCIOPT B TOCYAAPCTBEHHBIX UHTEPECAX U Jp.), SIUIEMUIMU, TAHJIEMHUSIMH, a TAKXKE IPYyTUMH
OOCTOSITENTLCTBAMHU,  KOTOpbIe  MpHU3HAIOTCA  (OpC-MAaKOPHBIMH [0 ACHCTBYIOLIEMY
3aKOHOAATENLCTBY PecnyOnuku Y30ekucTaH, He 3aBUCAIIMME OT BOJIM M JeicTBUI baHka u
KiuenTta, B CBSI3U ¢ KOTOPBIMH OHHM HE MOTYT BBIIOJHHUTH TPUHATHIC 005S3aTEIHCTBA IO
HactosmuwMm ['Y.

B ciyuae HacTyIuieHUs: 0OCTOATENBCTB HEMPEOA0IMMON CHITBI ((popc-Makop) yCTaHOBICHHBIE
CPOKH I10 BBINOJIHEHUIO 00513aTEIbCTB NEPEHOCATCS Ha CPOK, B TEUEHUE KOTOPOro JEHCTBYIOT
00CTOSATETHLCTBA HETIPEOIOTMMOM CHIIBI ((popc-Maxop).

CropoHa, Ui KOTOpOH co3Jajach HEBO3MOXHOCTh HCIOJHEHHs O005S3aTeNbCTB, BbI3BAaHHAS
(opc-MaxKOpHBIMU O0CTOSITENILCTBaMHU, 00Os3aHa HM3BECTUTh B INMHUCBMEHHOHN (opMme Apyryro
CTOPOHY O HACTYIIJICHUU U IPEKPalllEHUH BbILIEYKa3aHHBIX 00CTOATENbCTB HE MO31Hee 5 (TATH)
KaJIEHJAAPHBIX JTHEW ¢ MOMEHTA X HACTYIUJICHUS U IIPEKpAILEHUSI.

I'nasa 16. Janubie Kinuenra u KongpuaeHuuaaibHOCTh

16.1.

16.2.

Hacrosmum KnuenT maer cormacue Ha 00paOOTKy TMIOOBIX MEPCOHANBHBIX JaHHBIX KiueHTa,
BKJIIOYAsi OMOMETpUUECKHE, CIeIuaibHble epcoHanbHbie ganHble Knuenra («[lepconanbhbie
TaHHbBIeY), A 1enelt ['Y, a UMeHHO 711 KOHTPOJIS U TPOTHO3UPOBAHUS TEKYIIETo U Oy TIyIIero
ucriondHenus: bankom u Kimmentom o6s3arensctB mo ['Y, mpoBepku (HUHAHCOBOTO W
UMyHIIECTBEHHOTO cocTosiHusl Knmenrta, B3aumooTHoueHuid KnneHTa ¢ TpeTbUMH JHIIaMU B
4acTH, OTHOCSIIEHCS K ipenMety 'Y, a Takxke 1i1st mpoBeieHnsi baHKOM CTaTUCTHYECKUX H/WITH
MapKETUHTOBBIX UCCIIeI0BaHUH 1/uin nHGopMupoBaHus KireHTa o HOBBIX TPOAYKTaX/yCIIyrax
banka u [1apTHepa(oB) banka.

Oo6pabotka IlepcoHanbHBIX JaHHBIX BKJIOYaeT B cebs ocylecTBieHue baHkowm,
adUIMpPOBaHHBIMU JIMLIAMH, CBSI3aHHBIM C bBaHKOM JHMIIOM, M WHBIMH OpraHU3ALMIMH,
yIOJIHOMOYEeHHBIMU baHkoMm, kak Ha Tepputopuu PecrnyOnmuku VY30ekucraH, Tak M 3a ee
npenegaMy, Ha aBTOMaTU3UPOBAHHOM, a Takke 0e3 MCIOJIb30BaHUSl CPEACTB aBTOMATH3ALMU
00paboTKy MepCcoHaIbHBIX NaHHBIX KiHMeHTa, a UMEHHO cOOp U3 JIIOOBIX UCTOYHUKOB, 3aIUCh,
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16.3.

16.4.

16.5.

16.6.

16.7.

16.8.

16.9.

CUCTEMAaTH3AIINIO, HAKOTIICHUE, XpaHEHUE, yTOUHEeHUE (OOHOBJICHHE, H3MEHEHHE, TOMOTHEHUE),
W3BJICYCHHE, CUCTEMATU3ALINIO, UCIIOJIb30BAHNE, IPEIOCTABICHUE, PACIIPOCTPAHEHHUE, IEpeIady
(B TOM 4YHCIIe HA TEPPUTOPHIO WHOCTPAHHBIX TOCYAApPCTB, KaK OOCCIICUUBAIONINX, TaK U HE
o0ecreunBaroIIUX aJJIeKBaTHYIO 3alIUTY MPaB CyObEKTOB EPCOHANIBHBIX IaHHBIX ), pa3MeIIeHNe
Ha OOMIEIOCTYIHBIX pecypcax cetu MHTepHeT — cTpaHuIax caiitoB banka, o0e3nnuuBanue u
YHUYTOKEHHE.

KnuenT cornamaercs ¢ TeM, 4To oH JaeT banky nmpaBo Ha 3anpoc 1000 HHGopMaLuu KacaeMo
Kinunenra (B TOM 4ncie ¥ NEpCOHATIbHBIX IaHHBIX) U3 JIF000T0 UCTOYHUKA B JIFOOBIX KOJIMYECTBAX
B J11000€ Bpems o ycMoTpeHHto banka B pamkax 3akoHojarenbcTBa PecnyOnukn Y30ekucraH.
JlanHas uH(opmanuss OylneT 3ampolleHa B IelNsX O3HAKOMJIEHHUs, CpPaBHEHHUs, NPOBEPKHU,
aHaM3a, COXpaHeHus, nepeaadn (Ha Teppuropun PecrryOiuku Y30€KUCTaH U 3a ee IpeaeIaMu),
nepefayd TPeTbUM JIMIIaM, B TOM 4YMCJIE€ Ha TEPPUTOPUI0 MHOCTPAHHBIX TOCYAAPCTB, KaK
o0ecreynBaIUX, TaK M HE O0ECINEYMBAIONINX aJCKBAaTHYIO 3allUTy MpaB CyOBEKTOB
NePCOHAIbHBIX JAHHBIX, HCIIOJHEHUS 3aKOHHBIX /WU IOTOBOPHBIX 0053aTENbCTB.

KinuenT cornamaercst ¢ TeM, yTo 00pabotka IlepcoHaNbHBIX JNaHHBIX MOXKET HMPOU3BOIAUTHCS
bankom, B ToM uucie cBs3aHHbIMM/aPUIMpPOBAHHBIMU JIMIIAMHU, [IPABOIpeeMHUKaMU baHka
WIM MHBIMHM OpraHM3alUsIMH, YIOJIHOMOYEHHbIMU baHkoM, kak Ha Tepputopuu Pecrybnuku
V36ekucraH, Tak M 3a €€ MpeAersamMM, B TOM YHCJIE€ C HCIOJIb30BAHUEM CpPEICTB
aBTOMATHU3HPOBAHHON 00pabOTKM NEPCOHAIBHBIX IaHHBIX, a TAK)KE 0€3 UCI0Ib30BaHUS CPELICTB
aBTOMaTH3allud OOpabOTKM NEPCOHANbHBIX JIAHHBIX, [UIS BBIOJHEHMS LeJed YKa3aHHBIX B
nyHkre 16.14 nacrosimux I'Y.

B nensix ucnonnenust ['Y KimeHT BeIpaskaeT CBOe corjiacue Ha HCIOJb30BaHHE €T0 KOHTAKTHBIX
AAaHHBIX I MOAACPKAHUA C HUM CBA3HU JIFOOBIM CHOCO6OM, BKJIrO4asd TCJ'IG(bOHHBIG 3BOHKMH,
otnpaBky CMC-cooO1ieHuil W/uian 3IEKTPOHHBIX MUCEM U 00s3yeTcsl HE OTKIIYaTh YCIYTy
CMC yBengomiieHHsI, MOCTyMAlOUIyl0 OT baHka, B TOM 4YHCIE TMOCPEACTBOM MOOUIBLHOTO
orepaTopa U3 CBOEro MOOMILHOTO YCTPOMCTBA.

Axnentys Hactosimue 'Y, KnueHT maet cornmacue Ha 3amuch ero TeaedOHHBIX Pa3rOBOPOB C
bankom nans mpoBeaenuss bankom oreHku paboTel coTpyAHHKoB baHka, a Takke mpu
BO3HUKHOBEHUM CIIOPHBIX MOMEHTOB, B JaHHOM ciiydae bank nepen pasroBopom ¢ Kimentom
YBEIOMJISIET O 3allMCH Pa3roBopa.

KimenTt cormamiaercst ¢ TEM, 4YTO bank moJry4acT, BKIIO4HasA, IMOMHUMO IIPOYCTO, JTUYHYIO
uH(poOpMalMI0O W/WIM JaHHble TO cueTy KimeHTa, 3BOHKax, TpPaH3aKIUAX, MOOMIBHBIX
KOIIIEJIFKOB W/ WA APYyrux BUAOB ACATCIIBHOCTHU TOJIYHYAEMBIX OT MOOMJILHBIX OrepaTopon W/
JIPYTUX TPETHUX JIUI, U COTJIAIIAETCS C OMEePaTOPOM MOOMIBHON CBSI3U W/UITU IPYTOd TPEThe
CTOPOHOM, MPENOCTABIAIONIEH TaKyr WH(OpMaIuio W/win AaHHbIe baHKy 171 mpoBeAcHUS
MapKeTHHIa, KPEeIWTHOTO  aHJeppaTHMHra W/WIW JPYruX KOMMEpPUYECKHUX  IeTei,
paccMaTpruBaACMbIX B COOTBETCTBUH C JaHHBIMU YCIIOBUSAMU.

bank npeanpumeT HCOGXO)II/IMLIC MCPBI IJId obecneueHus COXPAHHOCTH IICPCOHATIBHBIX JJaHHBIX
KJ'II/IeHTa, Haxogdmuxcss B €ro pacnopssKEHUM B COOTBETCTBHUU C )ICP'ICTBYIOHIPIM
3aKOHOJAaTCIIbCTBOM.

bank u /unu ero apduirpoBaHHble TUIA W/WIHM JUIa BXOAALME ¢ baHKOM B €UHYIO IPyIILy
KOMIIAaHUN W/WJIM CBSI3aHHBIE ¢ BaHKOM JMIla W/WiIM MHBIE OpPTaHU3alMM YIOJTHOMOUYEHHBIMHU
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bankom kak Ha Ttepputopuu PecmyOnukm Y30ekucTaH, Tak W 3a €€ NpeAesamMH, MOTYT
aBTOMaTU3MPOBAHO, a TaKXKe 0€3 MCII0JIb30BaHMsI CPEICTB aBTOMATU3aluu 00pabaTeIBaTh (cO0p,
3aluch, CHUCTEMAaTH3allMs, HAKOIUIEHHE, XpaHEHUe, yTOuHeHHe (OOHOBIIEHHE, H3MEHEHUE,
JIONIOJIHEHKE), U3BJIEUCHHE, HUCIOJIb30BaHUE, Iepefaya TPEThUM JMIIaM, B TOM YHCIe — Ha
TEPPUTOPUIO MHOCTPAHHBIX TOCYAAPCTB, KaK 0OECIEUMBAIOUINX, TAaK U HE 00ECIEeYMBAIOIINX
aJIeKBaTHYI0  3allUTy IMpaB CyOBEKTOB IEPCOHAIBHBIX [JaHHBIX, IPEJOCTaBIEHUE,
pacnpocTpaHEeHHE, pa3MeEIleHne Ha OOLIENOCTYNHBIX pecypcax cetu MHTepHeT — crpaHumax
caiitoB baHka, 00e31M4MBaHNE U YHUUTOKEHHE) cielyrolue (HO He OrpaHUYMBasCh) JaHHbIE
Kiuenra:

16.9.1. ®ammmsa, uMsa 1 ordecTBo Kinenra;

16.9.2.  PexBusuthl nacrnopra KiueHTta uiau 3aMEHSIONIETO €ro JOKYMEHTA: CEpUsi 1 HOMED
JIOKYMEHTA, JJaTa BbIIauu JOKyMEHTa, HAUMEHOBAaHUE OpraHa, BbIIAaBIIETO TOKYMEHT;

16.9.3. MecTto MOCTOSITHHOTO W/WJIM BPEMEHHOTO MPOKUBAHUS, ATy U MECTO POXKACHUS,
IPaXJaHCTBO, MJICHTU(UKALMOHHBIH HOMEP HAJIOTOIUIATENbIINKA, HNEPCOHAIbHBIN
uaeHtTupukanonusiii Homep (IIMHODJ);

16.9.4. Howmep nomarHero (eciivd UMeeTcs1) U/Uii MOOMIILHOTO (COTOBOI0) TenedoHa;
16.9.5.  Anpec 371eKTpOHHOM MOYTHI;

16.9.6. KpeauTHas ucTopus 1 HeruiarexxecrnocooHocTs KimeHTa (Kak mojokuTenbHas, Tak u
OTpHUIaTeNIbHAS, BKJIFOYAsl TEKYIIYIO W / WU MPONUIYIO 33J0JDKEHHOCTD, JTAHHBIC O
3aiiMax M UX MOTallleHUN);

16.9.7. JlauHble O BIAJACHUU JABHKUMOTO U HEIBIKUMOro wumyinectBa Kimenra,
nH(pOpMaIIUA O TOXO/aX;

16.9.8. Hudopmanus o paboronarene Kimenra u ycinoBusix paboTbl (MecTO paboThl,
3apmiaTta, rpaduk paboTel U T.JI.), CBeACHUS 00 OOpa3oBaHMM U MOJYUYEHHOM
CTIEIUATBHOCTH;

16.9.9.  Jlro6as nadopmalus, Kacaromiasicsi cueToB u kaprouek Knuenra B banke u B mo6om
IpyroM OaHke W/Miu (UHAHCOBOM YUPEKICHUM U TPAH3AKLHUAX, MPOBOJUMBIX Ha
TaKUX CUeTax;

16.9.10. Jlro6as nandopmanus Knuenra, 1ocTynHas Ha 2JIEKTPOHHBIX KaHATaX W/WJIA B CHCTEME
WNuTepHeT, B HWHBIX OTKPBITBIX HUCTOYHHUKAX, JaHHBIC, COOMpaeMble BO BpeMs
KOMMYHHUKaIuu ¢ KimmeHToMm (1o 37eKTpoHHOM TTouTe, TenedoHy, B 4aTe, COIMATBHBIX
CEeTSAX WM JPYTUX KaHanaX CBSI3MU);

16.9.11. Hudopmanus o wieHax ceMbHU, pOJACTBEHHUKAX WIN APYTUX JUIAX, TPOKUBAIOIINX C
KnuenToM, aHHbIE KOHTAKTHBIX JIMLI;

16.9.12. buomerpuyeckue AaHHble, UHPOpMaLMs O KIUEHTE, KoTopas HykHa baHky s

I/I,Z[CHTI/I(bI/IKaI_II/II/I KIIMCHTA 11O, [ICUXOJIOTUYCCKUM, SKOHOMUYCCKUM, KYJIbTYPHBIM WA
COIMMAJIBHBIM IIPpHU3HAKaM.
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16.9.13. CrpaxoBble B3HOCHI, 33J0JDKEHHOCTh IO HaJlloramM, CyMMa HaKOMUTEIbHBIX
[MEHCHOHHBIX B3HOCOB;

16.9.14. Aynuo3zanucu/BUCO3aINCH;

16.9.15. Jlannsle, co3nanHbie bankom (wim mo mopydeHuro banka) B pesynbTaTe aHaImM3a
nanubix o Knuenrte (Hampumep, nanHble 0 noBeAeHUM KilmeHTa, mpeanoyTeHusx,
pelTHHre pUcKa U T. 11.);

16.9.16. JlanHble, XpaHALIMeCcs HAa MOOMJIBHOM YCTPOMCTBE M HCIIOJIb3yEMblE MOOUIIBHBIM
OPWIOKEHHEM B  paMKax pealu3alid  OTIACHbHBIX  (DYHKUIWH, CEpBHUCOB,
MPOYKTOB/YCIIYT, B TOM 4KCiie HHPOpMaIIHs TepeaaBaeMasi mocpeacTBoM cookies u
IPEI0CTaBICHHS IOCTYTIA, MHbIE IaHHbIE aBTOMAaTHYECKHI IepeaaBaemble banky mpu
MCTIOJIH30BAHUU MOOMIIBHOTO MPHIIOKEHHSI, THOO TIepe1aBaeMbIe MOCTIEe COTJIacHs Ha
YPOBHE OIEPALMOHHON CUCTEMBI;

16.9.17. Jlpyrue  TepcOHATbHBIC  JaHHBIE  HEOOXOAMMBIE  JUIS  HMCIIOJIb30BAHMS
YCIYT/TIPOTyKTOB;

16.9.18. lannble nojasiexamiye o0paboTKe B COOTBETCTBHHM C 3aKOHO/1ATEIbCTBOM PecmyOinku
VY30ekucraH.

Ecmu Knment npenocrasiser banky mHpopmanuio o TpetbeM e (numnax), bank He Hecer
OTBETCTBEHHOCTU 3a 00pa0OTKy JaHHBIX Takoro Tperbero juua (nuu), u KiumeHt pomken
MOJTYYHTH JIF000€ HE0OX0AUMOE pa3pelieHre Ha NCIIOIb30BaHNE HH(POPMAIIUN O CAMOM TPETHEM
nune (rmax).

OOpaboTka naHHBIX BaHKOM MO 3JEKTPOHHBIM KaHajlaM TakKXe BKJIIOUaeT B ceds 3aluch
akTUBHOCTH KieHTa Ha TakoM 3JIeKTPOHHOM KaHalle ¥ UCIOJIb30BaHNe COOPaHHbIX JaHHBIX 110
ycMOTpeHHio baHka.

Eciu 3akoHOAATENbCTBO Tpe6yeT cornacus Kimenta Ha 06pa60T1<y €ro JaHHBbIX, moboe
corjiaCuc, 1aHHOC Kmnentom B SJICKTPOHHOM /v MaT€pruajIbHOM OTHOIICHHHU, CUHUTACTCA
HaaJIcxXalunum 06pa30M coritacopanHo KitmeHTOM U ABIISICTCS 0053aTCIbHBIM JJIsA CTOpOH.

Jannbie KnuenTa u nnble ceenenns o Kimmenre, noiaydeHHsle baHkoM, MCIIOJIB3YOTCS 1 MOTYT
OBITh NCIOJIB30BAHBI TAKXKE U JIJIS:

16.13.1. 3axiIrOY€HUs U UCTIOJIHEHUS I0TOBOPOB, CTOPOHOM KOTOPBIX, BHITOJONIPHOOpETaTEIEM
WM 3aMHTEPECOBAHHBIM JIMLIOM sBisgeTcss Knuenr;

16.13.2. oOecreueHus HaJIeKAIIEeH peann3alnuy npas u odsi3anHocTelt Kinenra;

16.13.3. BepuduKaluu CBEAEHUI, B TOM YWCIE IS LETH HEAOMyIIEHUS MOIIEHHUYECKUX
onepanuii;

16.13.4. noenenus 10 cBeneHuss KimeHTa WHQPOpPMaLuHM, CBS3aHHOH C HUCIOJIHEHUEM
JIOTOBOPOB, CBEACHUN M MH(GOpPMallMU TPETHHUX JIML, YYAaCTBYIOIIMX B COBMECTHBIX
porpamMMmax TpeTbUX JHIL (IPOorpaMMax JOSIIbHOCTH);

48



A TBC ['eHepanbHBIC YCIOBUS 10 MPEAOCTaBICHIIO OaHKOBCKUX IpoayKkToB 1 yeiuyr AKb « TBC Bank»

16.14.

16.13.5.

16.13.6.

16.13.7.

nepcaaduun CTpaxoBbIM, TIOYTOBBIM OpraHu3alysaM, OpraHnu3anuiaM CBA3H,

npoBeieHuss baHKOM CTaTHCTUYECKUX M/MIM MAapKEeTHMHIOBBIX HUCCIIEAOBAHUM W/HUIH
uHpopmupoBanuss Kimenra o HOBbIX mpoaykrax/yciayrax banka um Ilaptaepa(oB)
banka;

nepeAadyd rocyJapCTBEHHBIM MHBIM OPraHU3alusiM JUIsl B3BICKAHUS MPOCPOUYCHHOM
3a10>KEHHOCTH.

KiueHT mpu3HaeT W corjamaercs ¢ TeM, 4TO 0O0paboTKa JaHHBIX MOXET OCYIICCTBISATHCS
bankom u/unu ero ahpuiupoBaHHBIMY JTUIIAMH H/WIIK TULAMH BXOISIIUMU ¢ BaHKOM B €IMHYIO
Tpynny KOMIIAaHWHM, W/WIW CBS3aHHBIMH C BaHKOM JMIIaMU W/WIM MHBIMH OpraHU3alUsSMU
YIOJHOMOYEHHBIMU baHKOM C 11€71b10, (B TOM uHncie 0e3 orpaHruueHuit):

16.14.1.

16.14.2.

16.14.3.

16.14.4.

16.14.5.

16.14.6.

16.14.7.

16.14.8.

Obecneuenust coOMIOACHUST 3aKOHOJATelnbcTBa PecmyOnmuku  Y30ekucraH W
BHYTPEHHHX HOPMATUBHBIX aKTOB,;

[IpuHATHA Mep IO 3aKIIOYEHUIO U BBIIOJHEHUIO JOTOBOPOB, CTOPOHOM KOTOPBIX
apigercs KnueHt, B TOM 4Mcie Ui KOHTPOJIE M IIPOTrHO3MPOBAHUS TEKYIIETro U
OyayIIero UCIOIHEHHs 0053aTeNbCTB 10 JOrOBOpaM;

[IpoBepku ¢GUHAHCOBOTO ¥  HMYIIECTBEHHOro cocrtosiHus Knmenra, ero
B3aMMOOTHOIIEHUHN C TPETHUMH JIMLIAMHU, TIOJIYYCHHSI KPEAUTHOTO OTYETa, KPEIUTHOM
unpopmanuu o Kimenre

3ampoca 1000 mHpopManuu kacaemo KimeHTa u3 JIF000T0 MCTOYHHKA B JTFOOBIX
KOJIMYECTBaX B JI00O€ BpeMsi B COOTBETCTBHH C 3aKOHOJATENHCTBOM PecmyOnuku
V30eKkucTaH;

OcymectBiienre cBA3u ¢ KiaueHTOM, B TOM YMHCII€ HaNpaBJICHHUsS YBEIOMIICHHI,
3ampocoB M UH(POPMAIIMH, KACAIOIINXCSI YCIOBUI OaHKOBCKHUX MIPOYKTOB/YCIYT U UX
UCIOJIb30BaHUs, a TaKKke 00pabOTKH 3alpoCcoB U 3asiBOK OT KITMEHTOB, B TOM YHCIE C
MOCTEAYIONIEH MepeIadyeil TaKuX 3aMpoCOB U 3aABOK HA UCIOJHEHHE KOHTpareHTaM
banka;

[ToaroToBKH pa3IUYHBIX OTYETOB, UCCIICIOBAHUN H/WIIH MPE3CHTAIIHII;

ViydieHus kadecTBa /MponykToB yciayr banka, ynoOcTBa MX HCHOJIB30BaHUA,
pazpaboTKku  HOBBIX  yciyr/mpoayktoB — banka, mnpemioxenuss — Knmenrty
NEPCOHATM3UPOBAHHBIX ~ OAHKOBCKMX yCIOYyr, pa3paboTKa HOBBIX CHOCOOOB
COTPYJIHUYECTBA U pa3BUTHUS Ou3Heca baHka;

IIpoBenenus bankom u/mnu ero apGuINpPOBaHHBIMH JTUIIAMUA W/WIIN CBSI3aHHBIMU C
bankoM nunamu w/mim aunaMu BXOASIIMMU ¢ BaHKOM euHYyI0 rpymmy KOMIaHWMA
W/ OpraHu3alMsIM{  YIOJHOMOYEHHBIMH bBaHKOM, CTaTUCTHYECKMX W/MUIH
MapKETHUHTOBBIX U UHBIX UCCIIEIOBAHUM, aHAaTN3a KPEAUTHBIX W/WIN TPAaH3aKLIHOHHBIX
UCTOPUH, aHAJIM3a IUIaTeKeH/IepeBOI0B, JOX0/0B, OKYNATEeIbCKOrO MOBEACHHUS, U
JIPYTUX JaHHBIX CBOUX W/MJW OOIIMX KJIMEHTOB, W/WJIM BCeX KaueHTOB; [l meneit
nm.16.14.8 I'Y, Opranusanueil ynoaJHOMO4YEHHON baHkOM fBIII€TCS HOPUIANYECKOE

49



A TBC

16.15.
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JIMII0, KOTOPOE B paMKax YCJIOBHII orpeieneHHbIX baHkoM, Ha cBoeM MOOMIIBHOM HITH
BEO-IIPUIIOKEHUH IIPEIOCTABISIET CBOMM KIIMEHTAM/II0JIb30BATEIsIM BO3MOXKHOCTb
BOCIIOJIb30BaThCsl yCIyroi/mpoaykrom banka;

16.14.9. Tlonyuenus bankom IOPUANYECKHX, OyXTaJITePCKHUX, ayAUTOPCKHUX,
MH(POPMAIMOHHBIX (B TOM YHCIIE [0 Pa3MELICHUIO U 00paboTKe JaHHBIX, CO3/IaHHIO
MH(OPMALIMOHHBIX TEXHOJIOTHI) U KOHCYJIbTAllMOHHBIX YCIYT;

16.14.10. IIpoBenenuss bankom, B TOM 4Hci€ COBMECTHO C €ro ap@UINpOBaHHBIMH JIULAMH
W/WIM CBSI3aHHBIMH C bBaHKOM IWIIAMH /MM WHBIMH OpraHM3aLMsIMU  aKIHH,
OIIPOCOB, 3aIIPOCOB W/WJIM HH(POPMUPOBAHUS O HOBBIX MPOJYKTAX/yCIIyTax;

16.14.11. IlpenoTBpanieHusi JIE€UCTBUI, COBEpPIIAEMBIX C HCHoJb30BaHUEeM [Ipuiioxenus,
IIPOTUBOPEYAIINX TPEOOBAHUAM 3aKOHOAATEIBCTBA WJIM COTJIAILICHUII;

16.14.12. 3ammTsl 3aKOHHBIX UHTEPECOB U/UIIM 3aKOHHBIX MpaB baHka.

Jlia ueneit 1.16.9 u 16.14 nacrosuero I'Y, Jlunamu Bxoasummu ¢ baHkoM B €IMHYIO TpyIITy
komnaHuil sBisttoTes: (1) FOpunndeckue auua, B yCTaBHOM KaluTalle KOTOPbIX, baHK mpsmMo
WIM KOCBEHHO (4epe3 JApYrux JHl, B TOM YUCJIE MOCPEICTBOM HOMMHAJIBHOTO JepaTeis
LEHHbIX Oymar) Biajeer (MHAMBUIYaJIbHO MM COBMECTHO C JIHOOBIM JPYTUM JIMIIOM) J0JIeH
(umeroled MmpaBo Tojioca WM HET) B JIIOOOM pa3Mepe WM OCYIIECTBIISIET KOHTPOJb
(MHIUBHIyaJIbHO WJIM COBMECTHO C JPYTHMMHU JIMLAMM BIIUSET HA MOJUTUKY, OM3HEC peLIeHUs
WM Ha3HAYEHUE YIEHA OPraHOB yIPaBJIEHUS, KOMUTETOB) IIyTEM JIOBEPUTEIBHOIO YIIPABICHUS
WIM COIJIallleHHsT C aKUMOHEepPAMU/yYaCTHMKAMU MM y4YyacTHEM B  YIPABISIOIIUX
opraHax/komurterax gaHHoro jwuia; (2) Opuanueckue nuia B yCTaBHOM KaluTajle KOTOPBIX,
akiuoHep baHka mpsIMO WM KOCBEHHO (4epe3 JAPYrMX JIMI, B TOM YHCIE MOCPEICTBOM
HOMMHAJIBHOTO JIep>KaTelisl HeHHBIX Oymar) BiiajeeT (MHAUBUIYAIbHO UM COBMECTHO C JIIOOBIM
JPYTUM JIUIIOM) J10JIeH (MMEIOLIE MpaBo rojioca WK HeT) B JIF0OOM pa3Mepe.

B nenax obecrieyeHust 0e30MacHOCTM M 3auuThl uMyliectBa W KoHuaeHuuaabHOU
uH(popMaIny, a TAaKXKe Il KOHTPOJIS KauecTBa yCiyT, HoMelieHus banka HaxosTes noj BUaAeo
u ayaunoHabmroneHneM. Kpome TOro, BuaeOHAONIONEHHE TAaKKe OCYIIECTBISIETCS Uepes
OaHKOMaThI, a ayAM03aIICh OCYIIECTBIISIETCS BO BpeMs CBs3U ¢ baHkoM mo Tenedony.

KJ'II/IGHT HpI/I3HaeT BAXXHOCTH BI/I)1€0H36JHOI[€HI/I$[ u aYI[I/IO3aHI/ICI/I nu HOSTOMY nacT
6e3oroBopouHoe cornacue banky Ha 00paboTKy JTFOOBIX JaHHBIX, B TOM YHCIIE Ay TH03ATUCH TIPU
3BoHKax B/u3 Call-1ieHTpa, B mensax odecnedeHus: 0€30MacHOCTH U HA/IJIEKAIIETO 00CITy KUBAHUS
KrnuenTa 6e3 ero JOMONMHUTETHHOTO YBETOMIICHHUS.

Kaxnas uz Ctopon 00s13yercs, yTo He OyAeT pa3riiamarh U/WIK UHBIM 00pa3oM MpeACTaBIATh
TPETHUM JIMLIaM KOH(HUAESHIIHNATbHYI0 HH(popMaruio apyroil CTOPOHBI, TOCTYI K KOTOPOH OHA
UMEeT WM MOXET TMOJIy4YuTh B pe3yjbTaTe W/WIM B XOJ€ COTpyIJHHYECTBa, 0e3
IIPEIBAPUTEIILHOTO MUCBMEHHOIO coracks Ha To Apyroil CTOpoHBI, 32 HCKIIOUEHUEM CITy4acB
peaycMOTpeHHBIX 11.16.19 Hacrosmero I'Y.

TepMI/IH ((KOH(I)I/IIICHLII/IaJIBHa}I I/IH(I)OpMaI_II/ISI» B Hacrtosmux I'Y BKiItO4aer 0e3 OrpaHUYCHUSA
6aHKOBCKI/Ie, TCXHHUYECCKUCE, q)HHaHCOBBIe N HWHBIC CBCACHHsA, KOTOPBIC CTaJIW OOCTYITHBI
CTOpOHaM B IIpomecce pceain3aluu JOTOBOPHBIX OTHOHJeHI/Iﬁ, N HC ABIAOIIMCCA
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16.21.

16.22.

16.23.

16.24.

16.25.

16.26.

16.27.
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OO0IIeTOCTYITHBIMH.

Croponsl coxpausitoT KoHbuaeHuuanpHyro HHQOpPMAIMIO U HE pasMiallaloT W/WIM He
nepenaoT Takyo KoHduneHnmanpHylo HHpOpMANMIO KakoW-muOO TpeThell CTOpoHe, 3a
UCKIIIOYEHUEM CIIy4aeB, YCTAHOBJIEHHBIX B HacToAmmx ['Y wu/mnu, eciu 3Toro Ttpedyer
3aKOHO/ATENIbCTBO, B TEYEHHE BCErO Cpoka AeucTBUs HacTosmmx ['Y, a Takxke moclie ux
OKOHYAHMS.

JInunast u koH¢puaeHuuansHas nHpopmanua Knuenrta Oyner xpanuthcsi B baHke B TeueHue
Bcero cpoka aeiictsus ['Y u/unum mo6oro apyroro goroBopa ¢ bankom, a B ciiydyae HCTEUEHUU
CpOKa JeWCTBUA/PACTOP)KEHUSI TaKUX JOTOBOPOB B TEUYCHHE CPOKOB, YCTAHOBJIEHHBIX
NEHCTBYIOIIMM OAHKOBCKUM 3aKOHO/IaTEIbCTBOM.

bank rapanTupyeT KOH(pHIESHIMAIHLHOCTh HH(QOPMAIIMK U COXpaHeHue cBeneHuil o Kimenre,
COCTaBJIAIOLIMX OAHKOBCKYIO TaliHy, B COOTBETCTBUU ¢ 3akoHOM PecnyOmnuku Y3oekucran «O
0aHKOBCKOM TaliHe» M APYTUX 3aKOHOJATEIbHBIX akTOB PecnyOimku Y30ekucraH.

Caenenusi, cocTaBisione 6aHKOBCKYIO TaiiHy, MOTYT OBITh MpenocTaBieHbl bankom Kimnenrty
WIM €ro 3aKOHHOMY IPEICTABUTEII0 Ha OCHOBAHHMH €ro oOpaimieHus (B MHUCHbMCHHOM WA
ANEKTPOHHOM BHU/IE).

Csenenus o Knnenre, coctaBisiomye 0aHKOBCKYIO TaliHY, IPEIOCTaBISIOTCS TPETHUM JIULaM B
HOpsAKE, IPESYCMOTPEHHBIM AEHCTBYIOIIUM 3aKOHOIATeNBLCTBOM PVY3.

Kimentr mnpepocraBisser baHky mnpaBo Ha pacKpbITUE W IPEJOCTABICHUE CBEACHUM H
uH(pOpMaIINY, COCTABIAIOUIMX OAHKOBCKYIO TaliHY OpraHaM JO3HaHUS M NPEABAPUTEIHHOTO
CIIEJICTBHS, B CIIy4asX, €CJIM, 10 MHEHHUIO banka, B neictBuax Knunenra conepxarcs npu3HaKku
MPECTYIJIEHHUS, B IOPSI/IKE, IPElyCMOTPEHHOM 3aKOHOAaTeNIbcTBOM PecryOnnku Y30ekucras, a
TaKKe B CIIy4asiX, yKa3aHHbIX B IMCbMEHHBIX cornacusax Knuenra.

Ecnu nHOE He mpemycMOTpeHO 3aKOHOJAaTeNnbCcTBOM, KineHT He BmpaBe TpeboBaTh OT banka
yaanenus inunoi uHdopmannu Knuenra, cymiectpytomieii B banke.

C akuenrtoBanueM Hacrosmux 'Y KimeHT monarBepxaaeT U AaeT coriacue Ha odopmieHue
bankom kpenutHO#l 3asBku B OOO «KpemautHoe O610po «KpenuTHo-uHbOpMamoHHbBIN
aHAJIMTUYECKUM WEeHTp» M npenocTaBieHuss baHky kpeautHoro ortdyera o cebe B
HEOTpaHMYEHHOM KOJIMUECTBE pa3, Mo Mepe Heobxoaumoctd banky. Ota uHbopmanus
oOpabaTbiBaeTCss C I1EJIbI0 OLIEHKU KPEIUTOCIIOCOOHOCTH U TpeiokeHuss oT banka
MEPCOHANBHBIX MPEATIOKEHUHN MO KPEAUTHBIM MPOTyKTaM.

B nensax ykazansbix B 1. 16.28 HacTosmux 'Y, KineHT ynoiaHoMounBaeT U 1aeT corjiacue Ha
opopmienne bankom kpenutHoW 3asBku B OOO KpeautHoe Oropo «KpenutHo-
MH(GOPMAIMOHHBIM aHATUTUYECKUN LEHTP» JUIS MOJIyYeHHs CO CTOPOHBI baHka nmepcoHaIbHBIX
MpeIOKEHUH MO0 KpEeOUTHBIM MpOAYyKTaM, a Takke KiumeHT cornamaercs, 4To JaTo
aKLENTOBaHMs COTJacHsl Ha MPEJOCTaBICHHE KPEOUTHOIO OTYETA SBISAETCS JEHb IOAAa4u
kpeautHoi 3asBku bankom B OOO KpenutHoe Oropo «KpenutHo-uHbOpMamoHHbIN
aHaJIMTUYECKUI NeHTp». KineHT noareepkaaet, uto neicTBus baHka, yka3aHHbIE B HACTOSIILIEM
IIyHKTE €My MOHSTHBI, a TAK)KE COIJIAIIAETCS] U TapaHTUPYET, YTO AaHHbIE NeiicTBus baHka He
OyAyT SBIATHCS MPEIMETOM CIIOPA MEXTYy CTOPOHAMHU.
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I'naBa 17. AHTUKOPPYNIIIHOHHBIE MEPbI

17.1.

17.2.

Croponbl mo HacrosimuM 'Y 00s3yr0TCst coOmofate TpeOOBaHUS AHTHKOPPYNIIMOHHOTO
3aKOHOJIATEIHCTBA M HE MPEIPUHUMATh HUKAKKMX JICHCTBUN, KOTOPBIE MOTYT HAPYIITUTH HOPMBI
AHTUKOPPYIIIMOHHOTO 3aKOHOIATENILCTBA, B CBSI3M CO CBOMMU IIPaBaMU WM 00s3aTeIbCTBAMH,
B TOM YHCJIe (HE OTpaHUYMBAsCh) HE COBEPIIATh NPENIOKEHIE, CAHKIIMOHUPOBAaHUE, O0CIIaHne
Y OCYIIIECTBIICHUE HE3aKOHHBIX IUIATEXKEH, BKIII0Uast (HO HE OTPAaHMYUBASICh) B3SITKH B JICHEKHON
uu 10001 HHOU hopme, KaKUM-TH00 (U3UIECKUM HIIH IOPUIUICCKUM JIMIaM, BKJIFOYas (HO He
OTpaHUYMBAsCh) KOMMEpPYECKHE OpraHu3allii, OpraHbl BJIACTH M CaMOYIPaBIICHUS,
rOCYJJApPCTBEHHBIX CITYXKAIllUX, YACTHBIX KOMIIAHUHN U UX TIpeicTaBuTeNeil. B cirydae HapymeHus
OJTHOW M3 CTOPOH 00513aTeNLCTB, APYyTrasi CTOPOHA UMEET MPABO B OJHOCTOPOHHEM BHECY1eOHOM
MOPSIIKE OTKA3aThCsl OT UCTIOIHEHUS 0053aTEIBCTB MO ICHCTBYIOIIMM OaHKOBCKUM JIOTOBOPAM.

CTOpOHBI 3asIBIISIOT U FapaHTUPYIOT, YTO:

17.2.1.  Kaxnas u3 CTOPOH JOJDKHBI BECTH ceOsi 10OpOCOBECTHO W 3aKOHHO, COOJOJast
BBICOKME CTaHAAPTHl 3TUKH. CTOPOHBI MPHICPKHUBAIOTCA MOJUTHKH a0COIIOTHOM
HETEPIMMOCTH B OTHOILIEHUH KOPPYILUH, HAJIOTOBOI'O MOLIEHHUYECTBA, CONEHCTBUS
VKJIOHEHHIO OT YIUIaThl HAJOroB B J000i (opmMe u JOOBIX APYyruX BHUIOB
MPECTYNHBIX ACSIHUM M JepKaT BbIIIEYNOMSIHYTbIE BOIPOCHI IOJ IOCTOSHHBIM
KOHTPOJIEM.

17.2.2.  CTOpOHBI, a TAKXKE CBSI3aHHBIE C HUMU JIMIIA: YTIOJTHOMOYEHHBIE JIULIA, [IPEICTABUTEIH
HE JOJDKHBI y4yacTBOBaTb B KakoOH-IMOO JESITEeIbHOCTH, KOTOpash MOMKET
CIOCOOCTBOBATH (IPSMOI MIIM KOCBEHHOW ) KOPPYIIINU, MOIIIEHHHYECTBY C HAJIOTAaMH
Y YKJIOHEHUIO OT YIUIaThl HAJIOTOB B J1H000i (opme.

I'naBa 18. BHecenne  m3MeHeHHW M JONOJIHEHUH, JTOCPOYHOE

18.1.

18.2.

18.3.

pacTopKeHue, OTKa3 OT [JA0r0OBOPOB, 3aKJIHYaeMbIX B
coorBercTBUU ¢ 'Y

Knuent Moxer B 000€e BpeMsl yalUTh CBOIO YUETHYIO 3allUCh B MOOWJIBHOM IPHJIOKEHUU
AKB «TBC Bank», npu ycnouu, yto KnueHnt omnarun baHky Bce KOMHCCHOHHBIE cOOpBI U
JApyrue 33aJ0JDKEHHOCTH 10 KPEAUTHBIM U MHBIM NPOAYKTaM baHka, rmepeBen BCce MMEIUecs
JICHEXKHBIE CPEJICTBA C OTKPBITHIX OAHKOBCKUX CYETOB, B TOM YHCJE C JIEIO3UTHBIX CUETOB J10
BOCTPEOOBaHUSI, CPOUYHBIX JEMNO3UTHBIX CUETOB Ha OaHKOBCKHE CYETa OTKPBIThIE B JIPYTUX
OaHKax.

VYnanss cBoro ydeTrHyr 3amuch B MoOwinbHOM mnpuioxkennn AKBb «TBC Bank», Knment
BBIp@XKaeT CBOE COTJacHe Ha MPEeKpalleHUe HCIOJIb30BAHMS JTIOOBIX WM BCEX OaHKOBCKHX
MIPOIYKTOB, PACTOPKEHHS HACTOSIUX ['Y, 3aKpBITHS BCeX OAHKOBCKHUX CYCTOB M YCITYT, a TAKKE
COTJIAIIAeTCsl, YTO JaHHOE JEHCTBHE MPUPABHUBACTCS K 3asBICHUIO TMOITAHHOMY JIMYHO
(cobctBenHOpyuHO) KimnenTom (cormacHo nmpuitoskeruto Ne 2 k HactosuM ['Y) 1 uMeer Ty ke
IOPUANYECKYIO CHITY, UTO U 3asiBIEHHE B OyMaXHOM BuUJe, moanucanHoe Kirentom.

Hacrosmue I'Y mMoryT ObITh B J11000€ BpeMsi paCTOPTHYThl HA OCHOBaHHUH COTJIALIIEHHs] CTOPOH
WJIM B IPYTUX CIIy4asX, IPeIyCMOTPEHHBIX 3aKOHOAATeNbCTBOM PV 3. PacTop:keHne HacTosAmux
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18.4.

18.5.

18.6.

18.7.

18.8.

18.9.

18.10.

18.11.
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I'Y He ocBoOOXkmaeT KirieHTa OT MOJIHOTO UCTIOJIHEHUS IPUHSTHIX 00s3aTenbeTB nepen bankom.

bank wuMmeer mpaBOo BHOCHUTH H3MEHEHHs B Hacrosmme ['Y, mpu moMmomu pasmelleHus
COOTBETCTBYIOIIECH HWHpOpMAIIMK Ha caiiTe OaHka 1o aapecy www.tbcbank.uz w/umm B
noMemieHusAX (UiINaJoB WIM IeHTpaX OaHKOBCKOIO OOCIy)KMBaHHs, KOTOpble HE OyIyT
yxyawaTth ycioBus KimeHTa M He npoTHUBOpedalue JeHCTBYIOIIEMY 3aKOHOIATEIbCTBY
Pecriy6nuku Y306ekucran. B cinyuae eciin KinreHT He nmpeiocTaBuil KakKux-1u00 MPETESH3UIA UITH
BO3paXEHUH 10 u3MeHeHusM B I'Y B Teuenue 10 nHei ¢ MOMeHTa MmyOauKaMu U3MEHEHUH B
I'V u mponomxaer HCIONb30BaTh OAaHKOBCKHE YCIYTH, JaHHbIE HM3MEHEHHsI BCTYNAIOT B
3aKOHHYIO CHIIy M CUMTAIOTCS aKLeNTOBaHHbIMU KieHTom.

bank BIIpaB€ BHOCUTH U3MCHCHUS B JIFOOBIE I[OFOBOpBI N HacToAIHuEC I'yse OOJHOCTOPOHHEM
InopsAAgKe B ClIydaC BHCCCHHA U3MCHEHHUI B 3aKOHOAATCJIbLCTBO, BCICACTBUC KOTOPOIO
HCIIOIHEHHE 00513aTEIbCTB 10 J0rosopamM 3aKJIIOYCHHBIM C Kinmentom craHoBHTCS
HCEBO3MOKHBIM.

JIroOble BOMPOCHI, HE peryaupyemMbie HacTOAIUMU ['Y, JOKHBI pemiaTbCcsi B COOTBETCTBHH C
JEHCTBYIOIINM 3aKOHOIaTeIbcTBOM PecryOnmkn Y30ekucraH.

Bce cnopsl, Bo3HuKaromue Mexay CTOpOHaMH M3 JOTOBOPOB MIIM B CBSI3U ¢ HUMH, CTOPOHBI
OyayT paspemaTsh myTem meperoBopoB. Eciu CTOpOHBI HEe JOCTUTHYT COTJIAIICHHS B XOJ€
IIEPETOBOPOB, TO CIOP MOJIEKUT PACCMOTPEHHIO B CYJI€ TI0 MECTY PETUCTPALIMUA OTBETYHKA, 110
MecTy perucrpaunu baHka, Takke baHK MMeeT mpaBo IO YCMOTPEHHUIO, B COOTBETCTBUU C
JeUCTBYIOIMM 3aKOHOAaTenbcTBOM PecnyOnuku Y30ekuctaH, nojaBate B Mupabaackuit
MEXpallOHHBIA CyJ MO TpakIaHCKUM JesaM, Mup3o-YiayrOekckuil MeXpailloHHBIM cyna 1o
FPAKIAHCKUM  JIeJlaM, YUYTeNWHCKUM MEXPAaoOHHBIM CyJ M0 TpaXJaHCKUM JelaM,
[ITalixaHTaXypCKMl ~ MEXpalOHHBIM Cyd II0 TpaXJaHCKUM JenaMm, SKkkacapaickui
MEXPanOHHBIN Cy 110 TPAXKAAHCKHUM JIeIaM.

B cayuwae, ecnu kakoe-nmubO  moOJIOKeHHWE — HacTrosimiero  JloroBopa  cTaHOBUTCA
HEJCHCTBUTENBHBIM, TaKO€ COOBITHE HE JOJDKHO BIUATH HA JPYTHe MOJOXKEHHS U HE JaeT
OCHOBaHHCEC KJ’II/IeHTy ITIOJTHOCTBIO MJIM YaCTUYHO OTKa3aThCsA OT I[Gf/iCTB}H—OHII/IX 00513aTEeJILCTB.

B ciydae kakux-1uM0O HCKIIIOUMTENIBHBIX OOCTOATENbCTB, BKJIIOYAs TOJO3pEHHE Ha
UCIOJIb30BaHUE J1000H VYueTHOW 3amucu A WIK B CBSA3M C JIIOOBIM TPECTYIHBIM,
MOIIICHHUYECKUM U / UJIM HE3aKOHHBIM JEHCTBUSMM WM TPAH3AKIUAMHU, BaHK MOXKET 3aKphITh,
IPUOCTAHOBUTh WJIM 3aMOPO3UTh JIIOOYIH0 VYUeTHYI0 3amuch 0€3 INpeABAPUTEIBHOIO
yBenomieHue Knuenra.

B cnyuae BeisiBIeHHss BaHKOM COMHUTEIBHBIX W/WJIM TIOJIO3PUTEIBHBIX OMEpAIMil COTIIACHO
3akoHoHaTenbCTBY «O0 YTBEpKIECHUU MPABHJI BHYTPEHHETO KOHTPOJS MO MPOTHUBOACHCTBUIO
JIeraJIu3aliid  JIOXOJOB, TOJYYEHHBIX OT TMPECTyMHOW MAeSITeNIbHOCTH, (HUHAHCHUPOBAHUIO
Teppopu3Ma U (UHAHCHPOBAHUIO PACTPOCTPAHEHHUS OPYKHUS MAacCOBOTO YHHUTOXKEHHUS B
KOMMepuecknx OaHkax», baHk BmpaBe NPHOCTAHOBUTH MPEIOCTABICHHUE JIUCTAHIIMOHHBIX
yciyr, Ha cpok 70 30 (TpuauaTn) pado4yux JHel ¢ MOMEHTA BBISBICHUS TaKUX onepanuil. B
TeUeHHEe yKa3aHHOro cpoka bank 3ampammBaer y KnmeHTta muchbMeHHBIE OOBSICHEHUS W/WIN
MOATBEPKIAIOIINE TOKYMEHTHI, MOATBEPKIAI0IINE 3aKOHHOCTh OCYILIECTBIECHHBIX ONEpaliuil.

B cnydae nenpenocraBnenuss KnueHTOM HEOOXOIUMBIX OOBSICHEHWH W/ MW JOKYMEHTOB B
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YCTaHOBJICHHBIH CPOK, 1100 Mpu HaNn4YnK y banka 000CHOBaHHBIX 110103PEHUI NCTIOIb30BAHUS
OUCTAHLIMOHHBIX YCIYyTI B ILEIAX JICTaJu3alud JI0XOAOB, IIOJYYEHHBIX OT HPECTYIHOU
NesITeIbHOCTH, (PUHAHCHPOBAHUS TEPPOPHU3MA HIIN (UHAHCUPOBAHUS PACHIPOCTPAHEHUS OPYKHUS
MaccoBOI0 YHUUYTOXEHHUs, baHK BIpaBe BHE 3aBUCUMOCTHU OT IPEAOCTABICHHBIX HEOOXOAUMBIX
OOBSICHEHU W/WIM JIOKYMEHTOB, B OJHOCTOPOHHEM IMOpAIKE OTKa3aTh B JallbHEHIIEM
MIPEAOCTABIEHUH TUCTAHIMOHHBIX YCIYT U PACTOPTHYTh JOTOBOP.

bank umeer mpaBo B OZHOCTOPOHHEM IOPSIIKE pacTOprHyTh Hacrosume ['Y B ciydae, eciu
Kmuent 6yner BxmrodeH B cankimonHsie crmucku OOH, EC, YKHA (OFAC), Bb (UK) niu B
ciyyae HapyweHus Kimentom «IIpaBuil BHYTpEHHEro KOHTPOJISL IO IPOTUBOACUCTBUIO
JeTaJIM3aluy  JI0XOJI0B, IOJYYEHHBIX OT IPECTYNHOM JeATeNbHOCTH, (PMHAHCUPOBAHUIO
Teppopu3Ma ¥ (HUHAHCHPOBAHUIO PACIPOCTPAHEHUS OPYKUS MACCOBOTO YHHUTOXCHHS IS
kommepueckux OankoB»(Ilocranosnenue IlpaBnenus IlenTpanbHoro Oanka PecmyOnuku
V36ekucran, [lemapramenTta mo OoppO€ C HAJIOTOBBIMH, BAIIOTHBIMU TPECTYIUICHUSMH |
Jeranu3anuei NpecTynHbIX 10X0/10B ipu ['eHepanbHOl npokyparype PecniyOnuku Y30ekucTas,
3apeructpupoBano 23.05.2017 r., per. Homep 2886).

I'naBa 19. IIpoune nmosiokeHust

19.1.

19.2.

19.3.

19.4.

Bce Bompocsl, psAMo He yperyiaupoBaHHble ['Y M ApyrMMH BHYTPEHHUMH HOPMaTHMBHBIMU
akTamu baHka, peryl1upyrorcsi B COOTBETCTBHHU C 3aKOHOAATENbCTBOM PecnyOnuku Y30ekucTan.

B cnyuae, ecnu mo6oe u3 nonoxenuit I'Y OyaeTr npu3HaHO HENEUCTBUTEIbHBIM, HE3aKOHHBIM
WM HE UMEIOIINM IOPUANYECKON CUITBI B COOTBETCTBUH C MPUMEHHUMBIM 3aKOHOJATEIECTBOM,
BCE€ OCTAJIbHBIE MOJIOKEHUA [ 'Y COXpaHSIOT MOTHYO cuity U ieiicTBre. CTOPOHBI B TAKOM CITydae
00s13aHBl 3aMEHUTH HEACUCTBUTENbHOE, HE3aKOHHOE WM HEOCYIIECTBUMOE IOJIOKEHUE
B3aUMOIIPUECMIIEMBIM IMPpaBOMCPHBIM, 3aKOHHBIM n HUMCIOIIINM IOPUINYCCKYTO (©7010%
MOJIOKEHUEM.

B ciyuae pacxoxaenuil mexxay Tekctamu 'Y Ha y30€KCKOM, PyCCKOM U aHIJIMMCKOM SI3bIKax,
IIPUOPUTET UMEET TEKCT, COCTABJICHHBIN Ha pyccKoM si3bike. [Ipu atom, eciin Kiimentom B /IO
BbIOpaH aHIVIMHCKUMA SI3bIK M KJIMEHT akmentyer Bepcuto ['Y M OGaHKOBCKUX JOrOBOp Ha
aHTIIMICKOM sI3bIKe, TO KIIMEHT moaTBepkaaeT u corjamaercs, urto Bepcus ['Y Ha pycckom
s3plke Oy/leT UCIHOJIb30BaHA B KAadyecTBE OCHOBHOM BepcHMM U OYIEeT peryiupoBarhb
B3aMMOOTHOLIEHHS MEKIY CTOPOHAMH B CIIydac BO3HUKHOBEHMSI CIIOPOB.

Kinuent, aktuBupysi 0aHKOBCKYIO KapTy IyT€M BBOJA IMOCIEIHUX YEThIpEeX LU(P BHEIIHETO
HOMepa OaHKOBCKOW KapThl B MOOWIJILHOM MPWIOKEHHH baHka MOATBEpXKIAeT, YTO JIUYHO
(COOCTBEHHOPYUYHO) MOJTYYUIT OT COTPYIHHKA OaHKa OaHKOBCKYIO KapTy.

I'naBa 20. Oco0eHHOCTH peryJMpoBaHus OTHOMIECHUN Mexay bankom u

20.1.

KimenTom, sBasilomuMcs  Hepe3uaeHTOM PecmyOumknu
Y30exkucran

Jlns ueneil Hacrosimed TIaBbl MOJ pe3uaeHTamMu PecmyOnuku Y30€KHCTaH MOHHMAIOTCS

rpaxaane PecnyOnuknm Y30ekucTaH, B TOM YHCJIE HAXOMAIIMECS 3a TPaHUIleH, MHOCTPaHHBIC
rpaxkJaHe, UMEIOIINE BHUJI HA )KUTEILCTBO B Pecrybnuke Y30ekucran, numa 0e3 rpakIaHcTBa,

54



A TBC ['eHepanbHBIC YCIOBUS 10 MPEAOCTaBICHIIO OaHKOBCKUX IpoayKkToB 1 yeiuyr AKb « TBC Bank»

20.2.

20.3.

20.4.

20.5.

20.6.

20.7.

UMEIoIMe BHUJA Ha JKUTENbCTBO B PecmyOnuke VY306ekucran. I[lox HepesuaeHTaMu MU
(bu3nyecKkuMu JHMLIaMu — Hepe3uaeHTaMu PecriyOnuku Y30ekucTaH NOHUMAaroTCs Bee JIUIa, He
MOJINaIA0IIHNE O] TOHATHE pe3ueHTa PecryOnuku Y30eKncTan Kak yKa3aHO BBIIIE.

[TonoxkeHuss HacTOALIEW TIJIaBbl NPUMEHSIOTCS MCKIIOYMTENbHO K (DU3MYECKHM JUIaM —
HEPEe3UJCHTaM U UMEIOT MPEUMYIIECTBEHHYIO CHITY B CITy4ae KaKHX-JIM0O MPOTHBOPEUUI MEKITY
HOPMaMU JAaHHOM TJIaBbl U APYTHX TJ1aB HacTosmux I'Y.

JevicTBue u ycioBus rnaB 4, 5 u 6 Hacrosmux ['Y pacnpocTpanstorcss Ha PU3HUECKUX JIUI] —
Hepe3uJeHToB PecnyOnuku — Y30ekucTaH  HMCKIIOYMTEIbHO IIOCHE HX  HaJulexallen
UACHTUDUKAIMM W BepU(UKAUM TPEIOCTABICHHBIX JOKYMEHTOB B COOTBETCTBUU C
MOJIOKEHUSMU HacToAmMX 'Y n TpebGoBaHMsAMU 3aKOHOaTeNbcTBAa PecriyOnuku ¥Y30ekucran.
[Tonoxenus rnaB 7, 8 u 9 Hacrosmux ['Y Ha Qu3nueckux nui — Hepe3uIeHTOB PecyOnuku
VY306eKuCTaH He paclpoCTPaHSIOTCS.

[Ipy BO3HMKHOBEHMHM NIPOTUBOpeUHi Mexay ['Y M Tekcramu IOroBOpOB, NPENYyCMOTPEHHBIX
raBaMu 4, 5 m 6 Hacroamux 'Y, B oTHomeHusAx Mexny baHkoM u Hepe3naeHTOM
IIPEBAJIMPYIOILYIO CHILy MMEIOT YCJIOBUS COOTBETCTBYIOIIMX JOTOBOPOB.

Jlns nenei OTKPHITUS NEPBUYHBIX OAaHKOBCKMX CYETOB (B TOM uuciie OaHKOBCKMX KapT) B
HAIIMOHAJILHOW M WHOCTPAHHOH BayoTe (DU3WYECKUM JIMIIaM — HepesuaeHTaMm baHk BmpaBe
3alpoOCUTh OT (U3UYECKOro JMIAa — HEepe3uACHTa CIEAYIOIIUE JOINOJHUTEIbHbIE TaHHbIE /
JOKYMEHTHI:

20.5.1. JIOKYMEHT, yJIOCTOBEpSIONIMi IpeObiBaHUE (MIPOKMBAaHUE) (PU3HUECKOrO JIHMIA -
HepesusieHTa B PecryOnuke Y30ekucraH;

20.5.2.  neMcTBYIONIYIO CHPaBKY O MOCTOSSHHOM MJIM BPEMEHHOM peructpanuu B PecyOnuke
VY30ekucrtaH co CpPOKOM JIEHCTBHUS, COOTBETCTBYIOUIMM TpeOoBaHusM banka, u
KOTOpast I0JI’KHA OCTaBaThCs JAEHCTBUTENBHON HEe MeHee YyeM 15 0aHKOBCKHUX JIHEH ¢
JIaThI ITOJa4M COOTBETCTBYIOILETO 3asBJICHNUS;

20.5.3.  IOKyMEHTHI, HOATBEp:KIatoIIne paboTy Uik 00yyeHHe, a TAKKe HCTOYHHUKH JI0XO0/10B;
20.5.4. nepcoHanbHbIN UAEHTU(UKAIUOHHBIA HOMep ¢puznyeckoro auna (IIMHDJII);

20.5.5. Homep TenedoHA, 3apETUCTPUPOBAHHBIN y JMIEH3UPOBAHHOIO OIEpaTopa CBS3U
PecniyOnuku V36ekucraHs.

HOCJ’IC,Z[YIOH_II/IC 0OaHKOBCKHE CUCTa, OTKPBIBACMBIC IJIA (bI/I3I/IqCCK01"O JiMia — HEpEe3nACHTa, MOTYT
OTKPBIBATHECA AUCTAHIMMOHHO ITYTEM IMPOXOXKACHUA HpoUeaAyp IO Bepnq)m(aunn JJUYHOCTH, a
TAKXXC MPU YCIIOBUH AKTYaJIbHOCTU ,Z[OKYMCHTOB/,Z[B.HHBIX, 3alMPOMICHHBIX bankoMm 1o IYHKTY
20.5.

bank BmpaBe MO CBOEMY YCMOTPEHMIO, a TakXe B IIeNX BBIMOJHEHUS TpeOOBaHUM
3akoHoAarenscTBa Pecnybnuku ¥Y30ekucraH, 3anpammBarh y (U3NUECKHX JIML — HEPE3UAECHTOB
JIOTIOJIHATENbHBIE IOKYMEHTBI, HE IIpelycMOTpeHHble MyHKTOM 20.5. Hacrosimux 'Y, B Tom
YUCJIC€ JOKYMCHTBI, IMOATBCPKAAOIINE HWCTOYHUKH TIIPOUCXOXKIACHHUA JCHCKHBIX CPEACTB
(U3NYECKUX JTUI] - HEPE3UACHTOB.
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20.8.

20.9.

20.10.

20.11.

20.12.

20.13.
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B ciiydae n3MeHeHUI B TaHHBIX/TOKYMEHTAaX, YKa3aHHBIX B MyHKTe 20.5. WK TOTOTHUTEIHHO
3anpouieHHbIX bankowm cornacHo nmyHkTy 20.7., B IeproJ JeHCTBUS KaKUX-THOO0 IOTOBOPOB UITU
okazanus yciyr mexay bankom u Kinuenrom («KiueHT» - 3/1€Cch U aliee 1Mo TeKCTY BKIIIOYAET
B ce0s1 B TOM yHclie (PU3NUecKUX JIHI] — Hepe3u1eHToB), KitneHT 00s13aH He Mo3/1Hee CIeyI0IIero
pabodero 1HS YBEIOMHUTh bBaHK O TakWX HM3MEHEHHSIX C MPEAOCTABICHHEM JIOKYMEHTOB,
MOATBEPKIAIOIINX JaHHBIE N3MEHEHUS.

baHk BrpaBe Mo CBOEMY YCMOTPEHUIO MPUOCTAHOBUTH JIEHCTBUE W/HUITH MTPEIOCTABICHNE KAKUX -
nu00 TEKyIIMX JOTOBOPOB W/WIIM YCIYyT B TMEPUOJ H3YUYCHHS] BHECEHHBIX H3MEHEHUH U
COOTBETCTBYIOIIMX JOKYMEHTOB. MaKCUMaJIbHBIA TMEPUOJ M3YUYECHHS] MPEIOCTaBICHHBIX
JOKYMEHTOB 00 HM3MEHEHHsSX cocTaBisier 15 pabounmx gHEH mpH YCIOBHHM CBOEBPEMEHHOTO
MOJTy9CeHUs HEOOXOIMMBIX TaHHBIX / TOATBEPKICHUN OT MPaBUTEIBCTBEHHBIX 0a3 JaHHBIX
PecriyOnuku Y30ekucTaH B ciayyasix, KOTJ1a B3aMMOICHCTBUE C TAKUMH 0a3aMu MPEIyCMOTPEHO
3aKOHOJIATEITLCTBOM. J[OTOBOPHI /MK YCIIyTH OYAyT BO30OHOBIICHBI HE TIO3THEE CIICIYIOIIErO
pabodero IHS MOCIE 3aBEpIICHHUS W3YYEHHs] W MPOBEPKH MpeaocTaBieHHbIX Kimentom. B
Clyyae BBISIBJICHUS HEIOCTATKOB WJIM HAJUYMsI HMHBIX OOCTOSITENIBCTB, MPEMATCTBYIOIIMX
BO300HOBJICHUIO JJOTOBOPOB U yCIyT, baHK BlipaBe MPUOCTAHOBUTH JOTOBOPHI U/WIIH YCIIYTH 10
MOJTHOTO YPETYIUPOBAHUS TTOJJOOHBIX HEJTOCTATKOB U OOCTOATENHCTB.

Ha cuera B mHOCTpaHHOH BaJIIOTE HEPEIUACHTOB - PUINYECKUX JIUI] MOTYT OBITh 3a4UHCIICHBI:
20.10.1. mepeBOABI HETOPTOBOTO XaPAKTEPA;
20.10.2. cpenctBa, mpuoOOpPETEHHBIE HA BHYTPEHHEM BaTIOTHOM PBIHKE;

20.10.3. cpenctBa, TMONYy4YEHHbIE HAa OCHOBAaHUM JIOKYMEHTOB, IOATBEPXKIAIOIMUX HUX
3aKOHHOCTb.

CpenctBa Ha cuerax B MHOCTPAHHOM BalllOT€ HEPE3UJEHTOB - (U3MUECKUX JIUI[ IO
pacropsHKEHUIO BIIaJleNblia CueTa MOTYT ObITh HCIOJIb30BAHBI:

20.11.1. pyst mepeBOIOB HETOPTOBOTO XapaKTepa;
20.11.2. g peanu3anuy Ha BHyTPEHHEM BAJIFOTHOM PBIHKE;

20.11.3. g cHATHS B HAJMYHOM MHOCTPAHHOM BalIOTE C MOMOIIbIO OaHKOMAaTOB M Kacc
0ankoB PecryOnuku Y30ekucran;

20.11.4. g mepeBoja Ha CBOM CU€Ta, OTKPBIThIE B MHOCTPAHHBIX OAHKaX.

[Ipomaxa Hepe3uzeHTaM - (PU3MUECKUM JIMIIaM HWHOCTPAHHOW BAJIIOTHI OCYLIECTBISETCA Ha
OCHOBAaHMM TIPEJCTABICHHBIX JOKYMEHTOB, IOATBEPKIAIOIIUX IIOJIYyYEHUE HMHU CpEICTB
HAIlMOHAJIFHOW BaJIOTHI Ha TEPPUTOPUU PECIyOIMKH M3 3aKOHHBIX MCTOYHUKOB. IIpu 3TOM
CyMMa OINEpallM¥ HE JOJDKHA IPEBBINATH pa3sMEP CYMMbI, YKa3aHHOM B IpEACTaBICHHBIX
JOKyMEHTax.

B nomonnenue x mpaBam, mpeaycMOTpeHHBIM HacTosimuMu 'Y, bank oOmanaer cienyronmmu
JIOTIOTHUTEIHHBIMU TIPaBaMU MIPH B3aUMOJICHCTBUY ¢ (PU3MUECKUMHU JTUIIAMH — HEPE3HICHTaMHU:
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20.13.1. oTka3bpIBaTh B OTKPBITUM CYETOB W/WIIM TPOBEICHHHM (DPUHAHCOBBIX OIEpalUil 1O
cueTaM HEpE3UJEHTOB, a TakKe IPUOCTAaHABIIMBATh/3a0JIOKUPOBATh TEKYILUE
cueTa/onepanyy B CiIydasx, Koraa:

o bank He CUUTACT PE3YJIbTAaThI HN3YUYCHUA  OaHHBIX MW JOKYMCHTOB,
MpeaoCTaBJICHHBIX (1)I/I3I/I‘ICCKI/IM JINIIOM - HCPE3HUICHTOM,
YAOBJICTBOPUTCIIbHBIMU,

o B oTHOIICHUM baHka nMmeercs PUCK MIPUMCHCHUS SKOHOMUYCCKHX CaHKHHfI;

O OIepalliu BBI3BIBAIOT MMOJO3PEHUS B COOTBETCTBUU C 3aKOHOIATEIHCTBOM O
MPOTUBOJACUCTBUN JICTAIHM3AIMKM  JIOXOJOB, TIOJYYEHHBIX OT TIPECTYIMHON
NeSTeIbHOCTH,  ()MHAHCUPOBAaHUIO  TeppopusMa W (HUHAHCUPOBAHHIO
pactpocTpaHeHUs OPYIKHUS MACCOBOTO YHUUTOXKCHHUS TSI KOMMEPUYECKUX OAaHKOB
U UHBIX CIOyYasX, HPEAyCMOTPEHHBIX JEHCTBYIOUIMM 3aKOHOAATEILCTBOM
PecniyOnuku Y306ekucran;

O HUMCHOTCA OCHOBAHUA IOJIAraTh, 4TO CpCACTBA, 3a9YUCIISIEMbIC HA CUCT, IIOJTYUYCHBI
HC3aKOHHBIM ITYTEM;

O wuMewTcd TpeOOBaHMA WM  NPEANUCAHHUs  YHNOJHOMOYEHHBIX  OpPraHoOB
PecniyObnuku  V30exkucTtaH WIM  KOMIIETEHTHBIX OPraHOB  HMHOCTPaHHBIX
roCyJIapCTB, BKJItOUasi CyZeOHble HHCTAHIIUH;

O HEPEe3UJCHT HAXOJIWUTCSA BHE TeppuTOpmH PecmyOnmku Y30ekucraH, B ciydae
€CJIU TIPEIOCTABIICHUE OMPEEIEHHON YCIyTH BO3MOXKHO TOJIBKO Ha TEPPUTOPUU
PeciyOnuku  Y30ekuctan B cuily TpeOOBaHMM 3aKOHOJATENHCTBA W/WITH
KOMIETEHTHBIX TPETHUX JIUIL;

O JOKYMEHTHI, yKa3aHHble B myHKTax 20.5. u 20.7., yTpaTHiii CBOIO aKTyaJbHOCTb;

O HEeoOXOIUMOCTh B OTKa3e, MPUOCTAHOBICHUU WM OJIOKMPOBKU OOYCIIOBJIEHA
BHYTPEHHUMH JOKyMeHTamMu baHka.

20.13.2. BpEeMEHHO OrpaHMYMBATh WU MTOJIHOCTBIO OJIOKMPOBATh IOCTYM K CUETY (PU3NYECKOTO
JUIa — Hepe3UJIeHTa, a TaKXKe MPUOCTAHABIMBATH TPAHCTPAHUYHBIE IEPEBOJIbI
CPEICTB B ClIydae:

O BKJIIOUEHHS KIWEHTAa W/WIM €ero KOHTpareHroB, OeHeduimapoB, OaHKa-
JiepKareNns cuera M Jpyrux OaHKOB, YyYacTBYIOLIMX B IUIATE)KHOW IIeNH, B
cankunonusle cnucku OFAC, FATF, EU (EC), OOH (UN), ®panimy3ckuit
CaHKIMOHHBIN crucok (MUHHMCTEpCTBA SKOHOMUKM M (MHAHCOB), a TaKkKe
CaHKIIMOHHBIE CTIMCKN BennkoOpuTanuy;

O TOJy4YeHUs O(QUIMAIBLHOTO 3apoca OT KOMIIETEHTHBIX OPraHOB MHOCTPAHHBIX
roCyJIapCTB, €CIM 3TO HE MPOTHBOPEYHT 3aKOHOJAATEILCTBY PecmyOauKu
V306ekucran;

O BBIABJICHUA HECOOTBETCTBUA MNPCAOCTABICHHBIX JOKYMCHTOB WA CBe}IeHI/Iﬁ
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(aKTHYECKUM JTaHHBIM.

20.13.3. pacroprarb J0roBOp OaHKOBCKOTO OOCHY)XHBaHUA C (U3HYECKUM JIUIIOM —
HEPEe3UJCHTOM U  3aKphIBaTh/OJIOKUPOBATH €ro  CYeTa/KapThl B CIydasx,
MPEeyCMOTPEHHBIX 3aKOHOJATEIbCTBOM, BHYTPEHHUMH JOKyMeHTamu banka win
MEXIyHApOAHBIMU CTaHIapPTaMU KOMILJIA€HC-KOHTPOJIS;

20.13.4. BBOAWTH OrpaHHUYCHHS HA MCIIOJIL30BAHHE ONMPEICICHHBIX 0AHKOBCKHX MPOIAYKTOB U
CEpBHCOB (BKJIIOUYAsi JTMCTAHIIMOHHOE OAHKOBCKOE OOCIYy)KHBAHHE) B OTHOIICHHUU
(U3NYECKUX JIUI — HEPE3UICHTOB B IIEIISX COOIIOICHUS 3aKOHOATEIbCTBA, 3AIIUTHI
MHTEpecOB baHka u MpeqoTBPAIICHHS CBSI3aHHBIX C BBIIICTICPEYUCICHHBIM PHCKOB;

20.13.5. BHOCHUTH B OJJHOCTOPOHHEM MOPSIAKE U3MEHEHHUS U JOTIOJIHEHUS B YCJIOBUS JOTOBOPOB
3aKJIFOYCHHBIX C (M3MYECKUMHU JHUIIAMH — HEPE3UIACHTAMHU B CIydyae BHECCHHS
W3MEHEHUH B IMOJOKECHHS 3aKOHOJATEIbCTBA O TOPSIKE OTKPBITHS W IOJb30BAHUS
HEpe3uICHTaMU cueTaMu B OaHkax PecrmyOnmku Y30eKuCTaH, a TaK)Ke B MIPaBWIa U
yCIIOBUS, PEAYCMOTPEHHBIE MEXIYHAPOAHBIMU TUIATEKHBIMU CUCTEMAMU;

20.13.6. 3ampammMBarh y (pU3MYECKOIO JUIA — HEPE3UJIEHTa JOKYMEHTBI, MTOITBEPKIA0LINE
WCTOYHUKU TPOUCXOKICHHS JCHEKHBIX CPENICTB, MPHU OCYIIECTBICHUH BXOMISIINX
TIaTeKEN /UM BaTIOTHO-OOMEHHBIX OIepanuii Ha cyMMy, TipeBbitnarorntyio 10 000
nosapos CIIIA B coBokynHocTH 3a 30-1HEBHBIM IEpUO;

20.13.7. 3ampamuBaTh JONOJHHUTEIbHYIO HH(OpPMAmuMio JUIs U3y4YeHHs]  OIEpaluy,
OrpaHMYHMBATH CYMMY OI€pallly, YCTaHABIUBATh OTPAaHMYCHHUS M OTKa3bIBaTh B €€
MPOBE/ICHUH, a TAaKKe MpeKpamaTh OoO0CITy)KHBaHHWE M B OJHOCTOPOHHEM MOPSJIKE
pacToprarb J0roBOPbI C HEPE3UIEHTOM B CIEAYIOIINX CIydasx:

O €CJIM HEepEe3WJIEHT WJIM €ro Oonepanus MOoANajaeT Moj AeHcTBHE CaHKUUH 1100
CYILIECTBYET PUCK UX IPUMEHEHUS;

O €CJIK COBEpIIaCMbIC HECPE3UACHTOM OII€paliii HE COOTBETCTBYIOT €TI0 HpO(i)I/IJ'IIO
COI'JIaCHO aHKECTC (B ciIydac HpI/IMeHI/IMOCTI/I);

O €CJIM HECPE3UICHT HC MPCAOCTAaBUII BaHKy BCC HGO6XOI[I/IMI)IG AJi1 COBCPUICHUA
onepanvu - OJOKYMCHTBI, B TOM YHCJIC MOATBCPKAAOMIUC HCTOYHUKU
MPOUCXOKACHUA NCHCKHBIX CPECACTB.

B nmomonHeHune k 00s13aHHOCTSAM, MPEIyCMOTPEHHBIM HacTosimuMu ['Y, dusznyeckue nuna —
HCpCSI/IHeHTBI HUMCIOT CJ'IG,ZIYIOHII/IG JOOITOJTHUTCIBbHBIC O6H33HHOCTI/I HpI/I BSaI/IMOJIeﬁCTBPIPI C
bankowm:

20.14.1. cobmronath 3aKOHOJATENHCTBO PecryOnmku Y30€KucTaH, a TakXKe MPEeAOCTaBIAThH
banky nmoctoBepHyro UMHGOPMAIMI0O M JOKYMEHTHI, HEOOXOIUMBIE  JUIS
I/I)IeHTI/ICbI/IKaHI/II/I, HO}ITBep)K}IeHI/Iﬂ NUCTOYHHUKOB JO0XOOOB U HHBIX npoueﬂyp,
MPEeyCMOTPEHHBIX HOPMAaTHBHBIMH aKTaMH.

20.14.2. we meHee yeM 3a 5 pabouux nHEH yBenomisaTh baHk o cBoeM Bwie3se u3 PecyOnmku
VY30ekucrtaH Ha Cpok Oomee | Mecsiia ¥ O CBOEM BO3BpAIllCHUH HE TMO3HEE
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20.14.3.

20.14.4.

CIIEAYIOIIET0 paboyero IHS IOCie BO3BpalleHUsA. baHK BIpaBe yCTaHABIUBAThH
OTpaHMYCHUSI HA IMPOBEJICHHE ONEpaluil MO CYeTy NpPU UINTEIBHOM OTCYTCTBUHU
KIIMEeHTa Ha TeppuTopun PecryOnnku Y30ekucTaH.

CBOCBPEMEHHO YBEIOMJISATh baHK 00 H3MEHEHHWH TPaXKIAHCTBA, MEPCOHATBHBIX
JAHHBIX, JOKYMEHTOB, IOJITBEPXAAIOUINX IpaBo Ha mpeObiBanue B PecryOnmke
V30eKucTaH, MCTOYHHMKOB JIOXOJIOB, a TaKXKe HHBIX CBCICHHUMN, BIMAIOIIAX Ha
oOciyxuBanue B banke.

HCIIOJIB30BAaTh CYETa MCKIIOYHUTCIBHO JIA JIMYHBIX, HEKOMMCPUCCKHX ueneﬁ, 3a
HUCKIIIOYCHHUEM CJIYUAcCB, MIPEAYCMOTPCHHBIX 3aKOHOAATCIILCTBOM.
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L TBC ['eHepanbHBIC YCIOBUS 10 MPEAOCTaBICHIIO OaHKOBCKUX IpoayKkToB 1 yeiuyr AKb « TBC Bank»

Ipuioxkenne Ne 1
K ['eHepabHBIM yCIOBUAM

IO MIPEIOCTABICHUIO0 OAHKOBCKUX MPOJAYKTOB H YCIyT
AKB «TBC Bank»

Hpencenaresnio IlpaBiieHus
AKDB «TBC Bank»
Terpamsuiu C.

Damums: Ten.:
N [TNMHDJI:
OtuecTBO:

Cepus 1 HOMEpP JOKYMEHTA,
YI0CTOBEPSIOLIETO JTUYHOCTb!
Jara Bbiauu:

Kem BbI1an:

3ASIBJIEHUE

S, HacrosMM 3asiBIeHHEM, Ipoury Bac, pacTopruyTh co MHOW JTOrOoBOp OAHKOBCKOTO
cyeTa M 3aKpbITh BCE UMEIOLINECS CUEeTa, OTKPhIThIE B baHKe, 10 COOCTBEHHOMY KEJIaHUIO.
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‘\ TBC 1 €HEpaIbHBIE yCIOBHS M0 MPENOCTABIEHNI0 0aHKOBCKUX MPpoayKToB 1 yciyr AKb « TBC Bank»

Hpuaoxenue Ne 2
K FeHepaJ'IBHBIM YCIJIOBUAM

IO MTPEIOCTABIICHNIO OAHKOBCKUX IPOAYKTOB H yCIYT
AKDB «TBC Bank»

IIpencenaresnio IlpaBiaenus
AKB «TBC Bank»
Terpamsuim C.

Ddamuing: Texn.:
N [TUHODJI:
OTtuecTBO:

Cepus 1 HOMEpP JOKYMEHTA,
YI0CTOBEPSAIOLIETO JTNUHOCTB!
Jlarta Bbauu:

Kewm BbIaH:

3ASIBJIEHUE
A, HacToAmMM 3asBJIEHUEM, mpoIry Bac, yaaiute MO0 y4ETHYIO 3aliCh B MOOMIIBHOM
npunoxkennu AKBb «TBC Bank» u 3akpbeiTh Bce uMmeromuecs cdeTa, OTKpbITbIEe B baHke,
CBSI3aHHBIE C MOEH YyUETHOH 3aIUChIO0, IO COOCTBEHHOMY JKEJIaHUIO.
C ycioBusiMU yAaJIeHHs] YYETHOM 3aMMCH U 3aKPBITUEM HMEIOIIMXCS CYETOB 0O3HAKOMIIEH
(a) u cormaceH (Ha), 00sI3yIOCh OMIATUTh baHKYy, Bce KOMHCCHOHHBIE COOpPBI WU JIpyTHE
3aJI0JKEHHOCTH 10 KPEIUTHBIM U UHBIM POAYKTaM baHka, CBSI3aHHbIE C MOEW YUETHOMU 3aIUChIO.
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